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1 PEYHUK HA TEPMWUHWN, AEGNHULUUNU U CHKPALLEHUA

1.1 WM3nonssaHu aKPOHMMMU

60C bbnrapcku gbpxxaBeH ctaHgapT

B3C Bbnrapcku 3bbonekapcku cbtos

BNC Bbnrapcku nekapcku cbtos

BdC Bbnrapcku bapmaueBTUYEH CbHo3

BAEY BbTpeluHoagMUHUCTPATUBHU €NEKTPOHHN YCITyTK
BPb BTopocTteneHHun pasnopeantenu ¢ brogxet
OAEY ObpxxaBHa areHumsa ,,ENeKTpoHHO ynpasneHne®
OxX4o [ObpxaBeH xnbpuaeH yacteH obnak

EAY EnexkTpoHHW agMUHUCTPATUBHU YCIyrn

EECM EaovHHa enekTpoHHa cbobLlumnTenHa mpexa

EK EBponencka komucus

EMO/E33 EnekTpoHHO MeanumHcko gocne/ENeKTpoHEH 3apaBeH 3anuc
EH EnekTpoHHO HanpaBneHue

EP EnektpoHHa peuenTa

EC EBponencku cbio3

300U 3aKoH 3a JocTbN Ao obuwecTBeHa NHpopmMauns
3EU 3aKoH 3a enekTpoHHaTa ngeHTudunKaumns

3EY 3aKOH 3a eNeKTPOHHOTO ynpaBrieHne
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330 3aKOH 3a 30paBHOTO OCUTypsiBaHe

3 3apaBHO-NMHPOPMALIMOHEH NopTan

30T 3akoH 3a 06LLEeCTBEHNTE MOPBYKM

NAT M3nbnHuTEnNHa areHumsa no fiekapcreaTta

NAMO MN3nbnHuTenHa areHuusa "MegununHckun ognt"

AT M3nbnHUTENHa areHumnsa no TpaHcnnaHTauum

WACTA MHTerpupaHa nigopmMaumMoHHa cucTeMa Ha AbpXXaBHaTa aa-
MUHUCTpaLMS

nC MHdopmaumnoHHa cuctema

KE KeanudpuunpaH EnektpoHeH NMognuc

N3 JleyeOHO 3aBegeHne

133 JleueBHM 1 3a0paBHU 3aBeaeHUs

MBP MWHUCTEPCTBO Ha BbTPELUHUTE paboTu

M3 MwuHuCcTEPCTBO Ha 34paBeona3BaHETO

HAT HaumoHnanHa areHuus 3a npuxogute

HEJIK HauunoHanHa ekcnepTHa nekapcka Kommcus

H3NC HauwoHanHa 3gpaBHO MHGOpPMaLMOHHA cucTema

H30K HauunoHanHa 3gpaBHoOCUIypuTenHa kaca

HOW HaunoHaneH ocuryputeneH UHCTUTYT

HPO HaumoHaneH pamkoB 4OroBop

HCLIPIIM g:#;ﬁ:igi:TabBeT MO LeHN 1 peumbypcrpaHe Ha nekapcT-

HLO3A HaunoHaneH ueHTbp No obLecTBEHO 3a4paBe U aHanM3m
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HLUTX HauunoHaneH ueHTbp No TpaHCcy3noHHa XemaTonorns

ongy OnepatnBHa nporpama "[obpo ynpasneHune"

OoC OnepaunoHHa cuctema

nnc MepcoHanuanpaHa nHdpopMaunoHHa cnctema

ncuB Moacuctema 3a cbbmpaHe Ha nHdopmaums oT nevebHn 3a-
BeAeHus 3a 60MnHMYHa NomolL

cyb Cuctema 3a ynpasneHue Ha 6asn oT faHHu

YEI YHuBepcarneH enekTpoHeH nognuc

YKO YHuKaneH koA 3a A0CTbN

LIAVIC LleHTpanuanpaHa aBTOmMaTuanpaHa MHGPOPMaUMOHHA CUC-
Tema

LAP LleHTbp 3a acuctupaHa penpoaykums

AGPL Affero General Public License

AP Applicatiovn programming interface/llpunoXxHo nporpameH
NHTEpenc

BPMN Business Process Model and Notation

CPI Cost Performance Index

EPC Event-driven Process Chain

EUPL European Union Public License

GPL General Public License

HTML HyperText Markup Language / E3uk 3a mapknpaHe Ha xunep-
TeKCT

IETF Internet Engineering Task Force

To3u doxymenm e cv3oaden 6 pamkume Ha J[o208op 3a 6e3ev3mezona gunancosa nomows ({EDIT) Ne BGOSSFOPO0I -
1.002-0007-C01 om 21.03.2017 &., npoexm ,, [ouszpasicoane Ha HayuonaiHama 30pasHa UHQOPMAYyuoHHa cucmema

(H3UC) —eman 1 ueman 2 ¢ beneghuyuenm Munucmepcmseomo na 30paseonassaremo. Ilpoexmvm ce ocvujecmensa
¢ Qunancosama nookpena na Onepamusna npocpama ,,J{ob6po ynpaenenue ¢ nookpenama na Esponeiickume

cmpyKkmypHu poHoose.



WM - POMEVICKM ChiO3

W =5 POMEVICKI
Txo COLIMANEH ®OHf

= [IO6PO YNPABAEHVE

Ctp. 10 0T 83

ISO International Organization for Standardization / MexayHa-
poaHa opraHu3auus no ctaHaapTusaums

LGPL Lesser General Public License

MVC Model-View-Controller

OWASP Open Web Application Security Project

PKI Public Key Infrastructure

PMBOK Project Management Body of Knowledge

RUP Rational Unified Process

SDK Software development kit

SOA Service-oriented architecture / Apxutektypa opueHTUpaHa
KbM yCnyru

SPI Schedule Performace Index

TLS Transport Layer Security

XML eXtensible Markup Language / Pa3swupsiem Mapkupall e3ukK

1.2 TexHonorunyHu gepmHULUN

TepmuH

BupTtyanHa
KOMYHWKaLMOHHa
MHpacTpyKTypa

OnucaHue

MHdpacTpykTypa, koATO Ha 06asa cbliecTByBalla uanyecka
CBbp3aHocCT, npegoctaBeHa oT JAEY, npegoctaBa Bb3MOXHOCT 3a
n3rpaxxgaHe Ha OTAENHW U 3aliMTEeHW BUPTyanHW MpeXu 3a BcsKa
e[Ha OT CTPYKTypuTe B CeKTopa, Npwu rapaHTupaHe Ha CUrypeH wu
3awmTeH obMeH Ha nHopmauus B TAX.
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LleHTpanuaupaHa Ha HUBO ObpxaBa MHOpMaLMOHHa
NH(pacTpykTypa (copBbpM, CcpeacTBa 3a CbXpaHeHMe Ha
MHopMaLms,  KOMyHMKaUMOHHO  obopyaBaHe, CbNbTCTBALLO
obopyaBaHe, pasnpefeneHn B HSAKOMKO Jlokauuu, B MOMELLEHUS
OTroBapsLLM Ha KpUTEpUUTE 3a U3rpaxkgaHe Ha 3alluMTeHU LLeHTpoBe
3a JaHHW), KOSATO NpeaocTaBsa (M3N4EeCKM U BUPTYanHuU pecypcu 3a
nons3BaHe M agMUHUCTPUPAHE OT CEKTOpUTE W CTPYKTYpUTE, KOUTO
nmaT 4OCTbN O TAX, B 3aBUCUMOCT OT HYXXOUTE UM, NpU rapaHTupaHe
Ha BMCOKO HMBO Ha CUIYPHOCT, HAAEXOHOCT, U3osiauus Ha oTAernHuTe
nons3esaTenn N HEBb3MOXXHOCT OT Hameca B paboTocnocoBHOCTTa Ha
WH(POPMALIMOHHUTE UM CUCTEMW WUNN HEOoTOopu3upaH [OCTbMN A0
WHGOPMALMOHHUTE UM pecypcu. U3onaumata Ha pecypcute u
MpexXuTe Ha oTaenHuTe cektopHu nonssatenu (e-O6wuHu, e-
MpaBocbane, e-3apaBeonasBaHe, e-llonuumsl) ce rapaHTupa C
noaxoasWwm MEepKM Ha fnornyecko HMBO (popmupaHe Ha OTAENHM
KNbCTepW, BUPTYanHW MHAPOPMALMOHHM LIEHTPOBE U MpEexu) W
HM3MYECKO HMBO (KNETKU U LWKadOBE C KOHTPOS Ha JOCTbNA).

Codhtyep c oTBOpeH
Kon

KomnioTbpHa nporpama, KOSiToO ce pasnpocTpaHsiBa Nnpu Ycroewus,
KOUTO ocurypsieaT GesnnateH [OCTbM [0 MNPOrpamMHUs Ko4 W
No3BONsiBaT:

M3nonasaHeTo Ha nporpamara v Npou3BOAHUTE Ha HESt KOMMIOTbPHU
nporpamu, 6e3 orpaHWYeHns B LENTa;

MpomMeHn B MporpamHust Kog WM afanTMpaHeTo Ha KOMMTbpHaTa
nporpama 3a Hy>xauTe Ha HelHWUTe nonssaTeny;

PasnpocTpaHeHNeTo Ha NPOM3BOAHUTE KOMMIOTbPHM Nporpamu, npu
CbLUUTE YCrOBUS.

Cnucbk Ha CcTaHOapTHU  JIULEH3VMOHHW  CMopa3yMeHMUs, KOUTO
npegocTaBAT Te3n Bb3MOXHOCTM, MOXe pAa Obae HamepeH B
noA3akoHoBaTa HopMaTtuBHa ypenba KbM 3akoHa 3a €NeKTPOHHO
ynpasneHune nnu Ha: http://opensource.org/licenses.

MalunHHO-4YeTUM
cdopmar

dopmat Ha JaHHW, KOWTO € CTPYKTypMpaH no Ha4uH, No konTo, 6e3 ga
ce npeobpasyBa B Apyr dopmart, no3BonsBa CcodTyepHu
NPUNOXeHus na uaeHtTudmumpar, pasno3HaeBaT W U3BNMYaT
cneumduYHn OaHHKW, BKAYUTENHO OTAeNnHM akTm n TaxHaTta
BbTPELLUHA CTPYKTypa.

OTBOpEH hopmar

OsHavaBa copmaT Ha [aHHW, KOWTO He Hanara ynotpebarta Ha
cneunduyHa nnatgopma nnu cneumduyeH codTyep 3a NnoBTopHaTa
ynoTpeba Ha cbabpXaHueTo 1 e npegocTaBeH Ha obLwecTBeHOCTTa
6e3 orpaHudeHusi, kouTo Ouxa Bb3NPensaTcTBanuM MNOBTOPHOTO
n3nonasaHe Ha nHpopmauus.
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TepmuH ‘ OnucaHue ‘
MeTagaHHun [aHHKn, onuceBawm CTpykTypaTta Ha WHQopmauuaTa, NpegMeT Ha
NMOBTOPHO M3MOS3BaHe.
OdmumaneH CtangapT, KOWTO € YyCTaHOBEH B nmMcMeHa dopmMa U onucea
OTBOpEH CTaHaapT cneumdukaummTe 3a U3NCKBaAHUATa Kak Aa ce ocurypu codtyepHa
ornepaTuMBHa CbBMECTMMOCT.
Cuctema 3a KOHTpoOn TexHomornsl, ¢ KOAITO ce Cb3gaBa creumanHo MSCTO, HapeyeHo
Ha BepcuuTe “XpaHunuiie”, KbOeTo e Bb3MOXHO [a ce cnegsat W onucear

NpOMeHUTE No JafeHO CbAbpXaHue (TEKCT, NporpameH Ko, 4BOUYHM
gannose). EQHa cnctema 3a KOHTPON Ha BepcuuTe TpsibBa Aa MOXe:
[a cbxpaHsiBa NMbrHa UCTOPUS KOW, KAKBO W Kora € MpoOMeHun no
CbAbPXAHNETO B XPaHUIMMLLETO, KaKTO U 3aLl0 ce NpaBu NpoMsHaTa;

[a nos3sonsiBa npernexgaHe pasnUKUTe Mexay BCeku [nBe
CbXpaHEeHN BEPCUN B XPaHUTULLLETO;

[a nosBonsiBa npyv HEOOGXOOANMOCT CbAbPXKAHMETO B XPaHUNULLETO
[la MOXe [1a Ce BbpHe KbM NpeauLlHa cbXxpaHeHa Bepcus;

[la no3BonsBa HanMYMeTO Ha MHOXECTBO KOMUSA Ha XPaHWUMULLETO U
CUHXPOHM3aUNs Mexay TsX.

Lisnata wuHdopmMauusa, HanMyHa B cuUCTeMata 3a KOHTPON Ha
BEpcMMTE 3a [MaBHOTO KOMWE Ha XpaHunuweTo, npueto 3a
OpWrMHaneH M LEeHTpaneH M3TOYHMK Ha CbAbpXaHueTo, Tpsibea aa
MOXe Aa 6bae OOCTbMHAa NyONnYHO, OHMaH, B pearnHo BpeME.

MbpBUYeH Pernctbp, KOMTO ce nogabpxa OT NMbPBUYEH aAMWHUCTPATOP Ha
perucTop JaHHW - aAMUHNCTPATUBEH OpraH, KOMTO MO cunaTta Ha 3akoH cbbupa
UNn cb3gaBa AaHHM 3a cybekTn (rpaxgaHu unu opraHvsauun) unm
06eKkTn (ABWKUMM U HEABWXMMM) 3a NMbpPBU NbT, U U3MEHA WK
3anun4yaBa Te3n gaHHu. Hanpumep TbproBckusi pernctsbp e MNbpBuyeH
PErMCTbp 3a PUONYECKUTE NULA CbC CTOMaHcka uen, VIMOTHuS
pernctbp e MbpBrUYEH perncTbp 3a HeaBMXKnMMa CoGCTBEHOCT.

1.3 /[AdeduHNUMM 33 HNBA HA ENEKTPOHM3ALMUA HA YCAYTUTE
He e npunoxumo

2 BbBEAEHUE

OnepaTunsHa nporpama ,[Jo6po ynpasnenue“ (OMNAY) e npoabmkeHne Ha cTapTupanarta
npe3 2007 rognHa OnepaTtmBHa nporpama ,AgMuHucTpaTtmBeH kanauutet. OlAY e
OCHOBHUSIT MHCTPYMEHT Ha Penybnvuka bBbnrapus 3a  peanuavpaHe  Ha
agMUHUCTPaTnBHaATa W C'b,D,GGHaTa pecpopma, BKIMKOYNTEJNTHO 3a BbBEXOAHETO Ha
€NeKTPOHHOTO ynpaeneHue. lNporpamaTta e paspaboTeHa B NapTHLOPCTBO MEXAY BCUYKM
3anHTepecoBaHn CTpaHW OT aAMUWHUCTpPaAUUATA, C'bﬂe6HaTa cncrteMa un rpaxgaHckmsa
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cektop. CneundunyHMTe LEnu Ha nporpaMarta ca Haco4YeHW KbM MoaepHu3MpaHe Ha
ynpaBfeHMeTo 3a nNpedocTaBssHE Ha BUCOKOKAYEeCTBEHW OOLWEeCTBEHM YCnyru 3a
rpaxgaHute M OusHeca M MoBulLaBaHe Ha edekTMBHOCTTa Ha agMUHUCTpauusTa U
cbaebHarta cuctema.

Llenta Ha lMpuoputeTtHa oc Nel ,AOMWHUCTPATMBHO OBCnyXBaHe U e-ynpaBreHne“ Ha
nporpamara, B paMKUTE Ha KOSTO Ce U3MNbrHsBa 1 HacTosiwaTa obLiecTBeHa Nopbyka, €:

MopobpsiBaHe Ha agMUMHUCTPATUMBHOTO OBGCMyXXBaHe Ha rpaxgaHute u buaHeca 4dpes
CTaHOapTU3upaHe Ha YCnyru, BbBEXOaHe Ha KOMMIEKCHO aAMWHUCTPATUBHO
obcnyxkBaHe, Wu3rpaxkgaHe Ha KOHKypeHTHa OusHec cpefa 4pe3 WHTENUreHTHO
perynupaHe, Kakto U MOLEPHM3MpaHe Ha agMUHUCTpauMsTa 4ype3 BbBeXOaHe Ha e-
ynpasneHue.

MpumepHn penHoctn no [llpuoputetHa oc Ne 1 ca: BbBeXgaHe Ha KOMIMMEKCHO
agMUHUCTPATUBHO OBcCnyxBaHe (pasBuTMe Ha MHAOPMALMOHHU CUCTEMU U CBbP3aHU
KN4YoBwn pernctpu), passutue Ha €NeKTPOHN obLLecTBeHM n
BbTPELWHOAAMUHUCTPATUBHN  YCNYrn  (e-00WeCTBEHN MOPbYKM, e-MUTHUUW, e-
3gpaBeonasBaHe), [Oou3rpaxgaHe Ha XOpPU3OHTanHUTe CUCTEMM 33 EEeKTPOHHO
yrnpaBrieHne (M3rpaxkgaHe Ha UEeHTpOoBe 3a JaHHW, usrpaxgaHe Ha EovHeH cuctemeH
WHTerpaTop), Aurmtanusaums u umpoBM3aumnsa Ha apxvMBuTe Ha aAMUHUCTpaAUUNATA,
n3rpaxgaHe Ha OHNanH cuctema n TernedOHEeH LEeHTbp 3a yKa3BaHe Ha MoMoLY npu
nona3saHe Ha e-ycnyrum n gp.

2.1 LUen Ha gOKyMeHTa

Llenta Ha HacToOAWMA LOOKYMEHT € gAa onuwe CcoTyepHUTE W3NCKBAHUS KbM
M3NbITHEHMETO Ha obLecTBeHa Mnopbyka C npegMet: ,PaspaboTka m gopaboTka Ha
HeobxoauMn perncTpu 3a nanbiHeHneTo Ha H3UC*.

B HacToAWOTO TEXHMYECKO 3a4aHue ca onncaHm N N3NCKBaHUATa KbM opraHmsauunaTa,
OOKyMEeHTauunAaTa n OT4ETHOCTTA MNMPU U3MBJITHEHMETO Ha Nopb4yKaTa.

2.2 3a Bb3n10Xutena — PyHKUMUN U CTPYKTYpa

MWHNCTEPCTBOTO Ha 34paBeonas3BaHETO € pUANYEeCKO Nuue U MMa MnpaBo Ha
cobcTBEHOCT W camocTosTeneH 6wmketr. OpraH Ha u3NbMHMATENHaATa BRacTt B
MUHUCTEPCTBOTO € MMHUCTBLPBLT. MUHUCTLPBLT Ha 34paBeonas3BaHeTo e nybnuyeH
BBb3NOXMUTEN N0 CMUCHNA Ha yn. 5, an. 2, T. 4 ot 30I1.
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CTpykTypaTa Ha cucTemata Ha 3apaBeornasBaHe e npeacTaBeHa BbB durypal

MuHucrepcky M3nbAHUTEHa areHLuA no
GBEET]} Bucw mea. nekapcreata (MAJ)
Cosert ,,llapTHbOPCTBO MuHUCTEepCTBO Ha -
3a 3gpase” 3apaBeonasBaHeTo M3nbiHWUTENHA areHumA
l l l l vl H30K meguuMHCKKM ogut (MAMO)
Tleuebhn PervoHanHu 3apaBHU M3nbaHuTenHm | N3nbanuTeNHa areHumua no
3aBegeHuA 34PaBHN MHCNEKLMK 3aBegeHuua areHumu TpaxcnaaxTauum (MAT)
A 4
Y
Cnyx6w no Tpyaosa l l l l g‘a”-' "'-eHTp(G’Be )
3A4paBHU Hau. ekcnepTtHa npobsemu Ha obuy.3apase
WIS AL AR ) AnTeku Onmukm || >P 4 P POONEMM Ha ODIL-3AP
KabWHeT | | nekapcKka Komucus
) ) ! HLL 06w,. 3apase
WN3BbHBONHWYHA — [eHTanHa oy 0 @R
nomoLL, = nomody, Y (HLO3A)
. . ' . HL, no 3apa3sHu 1
nope nope nope
PEA PeA PeA MbpeuyHa | | Cneunanusmpaxa napasuTHn
CNeuMann3nMpaHocTTa|| MOKPUTUETO ||KanauuTeTta GonecTu
v i v HLL no
MeauKo-anarHoctmyHa MeAWKO-TeXHWUYECKA paavobuonorus
CneuunanusunpaHa MbpBUYHa
nabopartopusa nabopatopus 1 paguaunoHHa
v v v ¥ 3awmTa
NHanBuayanHa pynoBa NabopaTopHa ObpasHa
NpaKTUKa NpPaKTUKa OMarHoCTMKa AVarHoCTUKa HL, no
HapKoOMaHuUu
! ! }
MeanLUHCKY U LleHTbp 3a cnewHa meg,. Momowy; LieHTbp 3a TpaHCPy3MOHHa
WHanBnayanHa Mpynosa avar. XemaTtosiorus; LleHTbp 3a NCUXMYHO 34paBe; LLeHTbp 32 KOXKHO -
npaKTuKa npaKTuKa Me AMLMHCKM BEHepuYecku 3abonsBaHnA; KoMnaeKceH OHKONOTUYEH LeHTbP; Jom 3a
LeHTpoBe MeAMKO-CoLMaHU rpuxn; Xocnuc; AnannseH LeHTbp; TbKaHHa baHKa.

durypa 1. CTpykTypa Ha cuctemarta Ha 3gpaBeonasBaHe
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2.3 3a npoekKra ,[JousrpaxkaaHe Ha HaUMOHa/NIHaTa 34paBHa UHPOPMaLMOHHA

cuctema (H3UC) — etan 1 n eTan 2“

HactoswaTta obuwlectBeHa nopbyka MpeacTaBnsaBa u3nbiHeHne Ha [enHoct 5
,PaspaboTtka n gopabotka Ha HeobxoaMmmn perucTpu 3a msnbiHeHneTo Ha H3UNC* ot
npoekT ,JowusrpaxgaHe Ha HaunoHanHaTta 3apaBHa nHpopmaumnoHHa cuctema (H3UC) —
etan 1 n etan 2, cdpmHaHcupad no OlNAY. MNpoekTbT € B u3nbfiHeHMe Ha HauunoHanHa
3gpaBHa cTpaterna 2020, MNMonutrka 2.6 "Pa3Butue Ha eNieKTPOHHOTO 3paBeonasBaHe”.
OCHOBHUM MHCTPYMEHTU 3a ocurypsiBaHe Ha e(peKkTMBHOTO (DYHKLIMOHMPaHe Ha 34paBHaTa
CMCTEMa Ca MHTerpaumsita u CBbp3aHOCTTa B cdepaTa Ha 34paBeonas3BaHETO, KOUTO
HanaraTt cb3aBaHe Ha HauuoHanHa 3gpasHa nHOopMaunoHHa cucTema.

2.3.1 ObocobeHu aetHOCTM B 06XxBaTa Ha NPOEKT ,JlonsrpaskaaHe Ha
HaunoHanHaTta 3apaBHa nHPopmaumoHHa cuctema (H3UC) —etan 1 v etan 2“:

e [lenHocT 1 ,AHanus3 Ha cTpaTernvyeckn n HoOpmMaTMBHU LOKYMEHTU B obnacTtTra Ha
€MNeKTPOHHOTO 3apaBeonasBaHe B bvnrapus n Ha HuBO EBponenckn cvio3d (EC) un
N3roTBsIHE Ha NPOMEHWN B HaLMOHanHaTa HopmaTmneHa ypeaba“: C ornea rapaHTupaHe Ha
3aKOHOCHOOpPA3HOCT, ePEKTUBHOCT M ycTonumocT Ha H3UC, we 6bae n3BbpLUEH aHanms
Ha CTpaTernyeckm W HOPMaTMBHW [OOKYMEHTM B obrnactta Ha enekTPOHHOTO
3[paBeonasBaHe Ha HauMoHanHo HMBO U Ha HMBO EC, B pe3ynTtar OT M3BbPLLUEHNSA aHann3
e 6baaT M3roTBEHM NPeanoXeHns 3a NPOMEeHn B HopMaTuBHaTa ypenba, ypexaaiim
LUSINIOCTHO NpaBHaTa paMKa Ha efekTPOHHOTO 34paBeona3BaHe, KakTo U npeaBapuTenHa
OLIeHKa Ha TAXHOTO Bb3JeNCTBME.

e [lenHocTt 2 ,PaspaboTBaHe W BbBeXAaHe Ha HauWOoHarHW HOMEHKNaTypw,
3a4b/DKUTENHN 3a U3MNON3BaHE B CEKTOopa Ha 34paBeornasBaHEeTO MO OTHOLWEHME Ha
MeaununHcKaTa nHgopmaumsa n obmeHa n B pearnHo BpemMe”: B nsanbnHeHne Ha genHocTTa
we Obaoe paspaboTeHa eaMHHa noacMcTeEMa 3a ynpaBiEHME WU CbXpPaHEHME Ha
aganTupaHu HaLWOHaNHN HOMEHKNAaTYpW, KnacugukaTtopu  TEPMUHOMNOMNKN, ENEMEHTU U
Habopu OT AaHHW, HAUKATOPU U HAbopKn OT NHAUKATOPKU, HEOOXOAMMU 32 BLBEXAAHETO
Ha CcemMaHTM4YHa onepaTuBHa CbLBMECTUMOCT B 3apaBeonasBaHeTo. Cucrtemarta Lie
no3BofsiBa Cb3gaBaHe, BbBeXaaHe U 0OHOBABaHE HA HOMEHKNATYpu 1 KnacudukaTopm
B KOHTPONMPaH pexum 1 AocTbi. B nanbnHeHne Ha genHocTTa we 6baat agantupaHm un
npeBedeHn 3a nanonaesaHe B Penybnuka bbnrapma u we 6baaTt BbBEAEHM B cUCTEMA
H3MNC HomeHknaTypu, knacucukaTtopy uUnm TEPMUHOMOMMKU, KOUTO Ca MeXAyHapOAHO
npu3sHaTn 1 nanonssaxHu B EC.

e [lenHoct 3 ,PaspabotBaHe W BbBeXAaHe Ha HaUWOHaNHW 34paBHO-
WH(POPMALMOHHN CTaHAapTM 3a OObMeH Ha MeAWMUMHCKM OaHHW B peanHo Bpeme“: B
M3NbMIHEHME Ha [genHocTTa we Obae paspaboTeHa WMHMOPMaUMOHHA cucTema 3a
BbBeXAaHe U NoaabpXaHe Ha 3a4bIDKUTENHN CTaHAapTh 1 cneumdmrkauumn 3a obMmeH Ha
34paBHa MHGOpPMaUUs, KOUTO AedmHUpaT Ha4YMHa Ha ONMcBaHe Ha CbouTusTa u hakTute
B 34paBeonasBaHeTO WM MO3BONABAT MNpedaBaHe Ha KoAupaHaTa WHGopMauus KbM
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aapoto Ha H3UC 3a obmeH Ha 3gpaBHa MHGOpMaLms, PECNEKTUBHO KbM BCUYKN MOAYNN
B H3LC.

e [lenHocT 4 ,PaspaboTBaHe ¥ BHegpsiBaHe Ha 6Gas3oBaTa (OYHKLUMOHANHOCT Ha
aapoto Ha H3UMC®: B nsanbnHeHne Ha genHocTTa Wwe 6bae narpageHo agpoto Ha H3UNC
KaTo cuctema Ha 6asaTta Ha SOA apxuTekTypa C Bb3MOXHOCTU 32 CbBMeCTHa paboTa u
B3aMMOAENCTBME HA Pa3fIMYHM PENEBaHTHU MPUNOXEHUs (Moaynu), npuTexasaHn OT
pasnuyHuTe yydactHuum B H3WC. ApxutekTypaTa wWe no3BosisiBa paslunpsiBaHe Ha
KanauuTeTa Ha npegnaraHuTe ycnyru, kakto n gobaessHe Ha HoOBM ycnyrn, 6e3 ToBa aa
Bb3MNpensaTcTBa TaxHaTa AocTbnHOCT. AgpoTto Ha H3WC we no3sonsiBa Bb3MOXHOCT 3a
B3aMMOAENCTBME N OOMEH Ha OaHHM MexXOy pasfiMyHK (XETEPOreHHW) NPUoXeHus
(mogynu) B cheparta Ha 3gpaBeonasBaHeTo, NocpencTBoM gedmHnpaHute ot lenHocTt 3
HaUWOHanHM 3gpaBHO-UHAOPMALIMOHHK CTaHA4apTK 3a 06MeH Ha 3apaBHa MHGOpMaUms.
ChblUEeBPEMEHHO LWe ocurypsiBa M BUCOKA CTEMNEH Ha MOBEPUTENHOCT, AOCTBLMHOCT U
HaOEeXOHOCT Ha AaHHUTE, CUCTEMUTE U YCIYrMTe C akLUEHT BbPXY 3aluTaTta Ha NIMYHUTE
AaHHn. Agpoto Ha H3UC we cnegBa manckBaHuATa, 3anoXeHM B NbTHaTa KapTa 3a
n3nbnHeHne Ha CTpaTternsata 3a pa3BuUTUE Ha ENEKTPOHHOTO ynpaereHne B Penybnuka
Bvnrapus.

e [lenHocT 5 ,PaspaboTtka n gopaboTka Ha Heo6Xxo4MMKM PErMCTPU 3a U3NBITHEHMETO
Ha H3WC": B wuanbnHeHMe Ha fgenHocTTa we ObaaT pas3paboTeHu U BHeApeHW,
HagrpageHn w/unun mHterpmpaHn ¢ H3UC mMuHMMym 35 enekTpoHHM perncTpu, ypes
narpaxkgaHe Ha yeb 6asunpaHa /C 3a enekTpoHM3aumnsa Ha permcTpu, KOSATO Le CbXpaHsiBa
AaHHUTE U1 e ynpaBnsiBa npouecuTe no BNUCBaHe, NPOMsAHa U 3anuyaBaHe Ha AaHHU B
perncTpute, u e NpeaocTaBs 4aHHM KbM Apyrn cuctemn. Cuctemara we 6bae vact ot
H3WC, we cnegBa metogonorus 3a komyHukaums ¢ sapoto Ha H3WC no [JenHocT 4 v we
ocurypm Heob6xo4MMOTO HUBO Ha CUIYPHOCT U uaeHTUduKkaums. Mpu Beye CbLLecTBYBaLLM
€NEKTPOHHN PErNCTPU We 6baaT n3rpageHn NpunoxHU nporpamumn nHtepdgencu (API) 3a
WHTerpaumsta um kem agpoto Ha H3NC.

e [enHocT 6 ,PaspaboTBaHe Ha noacuctema 3a eneKTPOHHU agMUHUCTPATMBHU
ycnyrn“: B m3anbnHeHne Ha p[genHocTTa wWwe 6bae paspaboteHa nogcuctema 3a
peanuanpaHe Ha eneKkTPOHHU agMUHUCTPAaTMBHKU ycnyrn. Ta we 6bae manonssaHa 3a
cb3gaBaHeTO Ha MuHuMym 66 EAY/BAEY B obxBaTa Ha [OeWHOCTTa, CBbp3aHuM C
agMUHUCTpUpaHuTe oT MuHMCTEPCTBOTO Ha 3gpaseonasBaHeTo (M3) perynatopHu
PEXMMW, KAaTO HaNpUMeEp Ha: NeKkapcTBEHUTE MNPOAYKTU, MEAULMHCKATE ChneumnanucTu
(ymoctoBepeHust 3a npuagobuta npodecunoHanHa Keanudukauusa Wu crneumanHocT),
ne4yebHuTEe N 3a4paBHUTE 3aBedEHUs, MPOU3BOACTBOTO M TbproBmaAta B obnacTtra Ha
HaTypanHu, MMHepanHn, U3BOPHM U TpanesHn Boau, n ap. Nogcuctemarta npeaswxkaa
Cb3daBaHETO Ha eOuHEH nopTan 3a NpeaocTaBsHE Ha €NEKTPOHHU aaMUHUCTPATUBHU
yCnyru, B KOWTO 3asBUTENUTE e MoraT Aa NonbfBaT eneKkTpoHHWM 3asBreHust 3a
M3NbMHEHME Ha ycnyraTta, we moraT ga npukadysat HeobXxoouMMu OOKYMEHTU U 4pe3
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MHTErpauna ¢ moayria 3a €JieKTPpOHHO MiiallaHe ga 3annatdaTt TakCcaTta 3a ycriyrarta, ako
TaKaBa Ce ObJTKW.

e [JlenHocT 7 [Nogcuctema 3a ngeHtudumkaums n asTeHTukaums (single sign-on)“: B
M3NblHEHME Ha OeVHOCTTa We Obae m3rpageHa nopacuctema 3a uaeHtTudmkaumsa m
aBTeHTUKaLMs, 3a Oda nogabpxa eavHeH Bxop (single sign-on) 3a notpebutenw.
EomHHmaT BXog B cuctemarta we 6bae peanusvpaH Ha 6asaTta Ha HauuMoHanHaTta cxema
3a enekTpoHHa uaeHTudukauma no pega Ha 3EW. 3a Tasu uen we ce paspabotu u
BHeApW cUCTEMA 3a eQMHEH NaUNEHTCKM naeHTudukaTop, B YMMTO 0OXBaT e nonagHat
BCUYKM NaumeHTn B obnactra Ha 3gapaBeonasBaHeTo. Llle ce ocblwecTBn n cBbp3aHOCT
KbM HauumoHaneH LleHTbp 3a enekTpoHHa uaeHTuukauus (Moayn e-aBTeHTMKauus),
LUeHTpaneH KOMMOHEHT, pa3paboTeH 3a HY)XAUTE Ha eneKTPOHHOTO yrnpaBfieHue, Ypes
KOWTO e Ce ocurypsiBa aBTEHTUKaLMsS Ha noTpebutenute ¢ HOPMaTMBHO YCTAHOBEHM
cpeAcTBa 3a enekTpoHHa maeHTudukaums u ap. (cbrnacHo § 5 ot npegxogHuTe U
3aKknuMTenHn  pasnopeabu Ha Hapegbata 3a obwuTe  M3NCKBAHUA  KbM
NHPOPMALIMOHHUTE CUCTEMMU, PETUCTPUTE U ENEKTPOHHUTE aAMUHUCTPATUBHU YCyru,
A0oKaTo € NpuUnoxmm). MHTerpaumsita cbC cuctemMarta 3a €nekTpoHHa MAEHTUYHOCT Lue
OCUTypuU MEXaHU3bM 3a MAEHTUUKaLKNA 1 aBTopmU3aums, KOMTO Tpsbea ga ce u3nonsea
OT BCUYKM KOMMOHEHTU M moaynm Ha H3WC. Mo To3n HauuH we ce gurntanuaupar
npouecuTe No MaeHTUUKauus, npoBepkKa n ocurypsBaHe Ha 4OCTbMN Ha rpaxgaHuTe Ha
Penybnuka Bbnrapua oo enekTpoHHOTO 3apaBeonasBaHe. KbMm cuctemaTa 3a eauHeH
naumMeHTCKn uaeHTudumnkaTop we 6bae msrpageH eguHeH PermcTbp Ha nauueHTuTe
(Master Patient Index). B Hero nauveHTbT e nonydaBa YHUKaNeH uaeHTudukaTop,
KOWTO Le ce nonssa 3a nmaeHTMduumpaHeTo My B cUCTeMaTa Ha 3gpaBeonas3BaHeTo.
ToBa e ocurypu, Ye BCEKM NaUMNEHT € perMcTpupaH camo BeaHbX. EANHHNAT pernctbp
Ha NauyueHTuTe We NpeaocTaBs yCnyrn Ha octaHanute KomnoHeHT Ha H3MNC n BbHLWHK
CUCTEMU B 34paBeonasBaHETO.

e [lenHocT 8 ,MarpaxgaHe Ha 3apaBHO-MHpopMaLmoHeH nopTan®: B uanbnHeHne Ha
AenHocTTa Wwe 6bae m3rpageH 3apaBHO-UHGopMaumoHeH noptan (3UMM1), konto Lwe
ocurypsiBa OOCTbM Ha BCUYKM npegctaButenu oT uenesaTta rpyna go H3WC, B
CbOTBETCTBME C TEXHUTE HMBA Ha OOCTbN. [opTanbT We no3BonsBa oTaanevyeH 4ocTbn
Ha nauneHTUTe OO0 neyedbHM u 3gpaBHU 3aBegeHusa (J133), KakTo M Wwe npegocTass
MHpopMaumnsa 3a Bb3MOXHOCTMTE 3a 34paBHO oObOpasoBaHMe U NpoduUnakTUKa,
ANarHOCTUKa, NeYeHne n opyru.

e [enHocT 9 ,3rpaxxgaHe Ha eAUHHO HauuoHanHo EnekTpoHHO MeauumnHCKO gocune
(EMO)/EnektpoHeH 3gpaBeH 3anuc (E33)“: B u3nbnHeHue Ha genHocTTa we 6bae
cb3gageHa noacuctemMa 3a €AMHHO HauuoHanHo EnekTpoHHO MeauumHcKo pocwue
(EMAO)/EnekTtpoHeH 3apaseH 3anuc (E33) kato yacTt ot H3UC. To we cbabpxa BCUYKM
3Ha4YMMM 3a 30paBETO Ha BCEKWU eauH rpakaaHH enekTPOHHW 3A4paBHU 3anncu, KaTo Lie
cbbupa n obpaboTBa BCHAKa CblUeCTBEHA MHGOPMaLMS, CBbp3aHa C NIeYEHMETO Ha eavH
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nauueHT, He3aBMCUMO OT BuAa nedyebHO 3aBedeHwe M OT ToBa Aanu nedebHoTo
3aBegeHne pabotn nnu He no gorosop ¢ H3OK. EnekTpoHHOTO MeauLMHCKO aocue we
6bae 6asnpaHo Ha yCTaHOBEHW CTaHAAPTU U UHTepdencn, kouto Tpsabea ga No3BoNAT
WHTEerpaumMsi Ha cbllecTByBawmte UM Obaewm wHOOPMAUMOHHM CUCTEMU B e-
3apaBeonasBaHeTo.

e [enHocT 10 ,U3rpaxgaHe Ha nogcuctema 3a EnektpoHHa peuenTta u ENekTpoHHO
HanpaBneHue“: B u3nbnHeHne Ha AenHocTTa wWwe 6bae cb3gageHa nopcuctema 3a
EnektpoHHa peuenta n EnNekTpoHHO HanpaeneHue, kato 4yact ot H3UC. Tsa we
npenocTaBs CTaHOapPTU3MpPaHW yCnyru 3a npeanuceBaHe U OTNycKaHe Ha nekapcTBeHu
NPOAYKTM 1 n3gaBaHe u U3nbiiHEHME (OTYMTaHe) Ha HanpasneHus ot J133, paboTewm no
poroeop ¢ H3OK wn TakmBa, kouto HamaT pgoroeop ¢ H3OK. [lNoagcuctemata we
pasno3HaBa fnekapy M Maructbp-cpapmaueBTM Ha 6asata Ha TexHUTe eNeKTPOHHU
nognucyn wnu Opyr MeTOA4 Ha HagexXaHa aBTeHTUKauus, KakTo W WUHTerpupaHu
HaLMOHaNHM perncTpmu n HoOMeHknaTypu.

e [JlenHocT 11 MarpaxgaHe Ha noacuctema 3a cbbupaHe Ha WHGopMauusa oT
6onHnuym (NMCUB)“: B n3nbnHeHne Ha genHocTTa we 6bae narpageHa nogcucrtema 3a
cbbupaHe Ha nHpopmauna ot 6onHmum (NMCUB), koaTo Wwe cbbupa gaHHU OT feyebHu
3aBegeHns (J13) 3a 6onHMYHa U M3BBLHOOMHWYHA nomoly. [JaHHuTe 3a cbbuTMA no
Xocnutanusauus/gexocnuranmsaums, M3BbpLUEHN JENHOCTU U HaNpaBeHUTe pasxoam 3a
nevyeHne no BMAOBE LWle ce NnogaBaT B pearHO BPeEME WM NEPUOANYHO 4pes3
n3nons3eaHuTe B NevebHnTe 3aBegeHnsa NporpaMHm NPOAYKTU NOCPEACTBOM CTaHAApPTEH
npotokon Ha H3WC, 6a3npaH Ha yeb ycnyrn n/unm obmeH Ha cbobLleHus.

e [lenHoct 12 ,MsrpaxpgaHe Ha cucteMa 3a MOHUTOPUHI U KOHTPON B
3gpaBseonassaHeTo (DWH — Data warehouse)®: B nanbnHeHve Ha genHoctTa we 6bae
narpageHa cmctema 3a MOHUTOPWHE M KOHTPOJT Ha €NEKTPOHHOTO 3apaBeonasBaHe, KoSTo
LLie NpeaocTaBst Bb3MOXXHOCT 3a aHann3 Ha AaHHUTe OT BCUYKM enemeHTn Ha H3WC, kato
e npegoctaBuM U PYHKUMOHANHOCT 3a (PMHAHCOBO ynpaBfieHME WU MOHUTOPUHI Ha
pasxogute 3a AeWHOCTW, bmHaHcupaHn gmpekTHo oT M3. Cuctemarta we nogabpxa
Habop OT napameTpu, KOMTO e npocneassa NOCPEACTBOM U3BMMYaHe Ha gaHHu oT B[]
(6asza paHHKM), TaAxHaTa obpaboTka W npegocTaBsHe BbB BuA, Heobxoaum 3a
CTaTUCTUYECKN aHanNM3n, MOHUTOPUHT, KOHTPOST MU NaHnpaHe.

e [lenHocT 13 ,OcurypsiBaHe 1 ynpaBfieHME Ha Ka4yeCTBOTO MPWU U3rpakgaHeTo Ha
H3UMC": B nsnbnHeHne Ha AeNHOCTTA LLie Ce OCbLLeCTBsIBa HAbtoaeHWe 1 KOHTPOS BbPXY
MHTerpaumsTa u Ka4ecTBOTO Npu uarpaxaaHeto Ha H3WC, kaTto ce cneau 3a NpaBUHOTO
n3nbJIHEHNE Ha onepaTtuBHUTE niaHoBe, Fpa(*)I/ILl,l/l M npouecute, CBbpP3aHn C TAX. C'bLLI,O
Taka M3nbnHutenAtr Ha gewHocTTa  wWwe noanomara  MuHWCTEpPCTBOTO  Ha
3apaBeona3BaHeTo npe3 pasnnyHnTe eTannm Ha U3nblHeEHUE npu pa3pa60TBaHe Ha
copTyepHUTE MOACUCTEMM - MMaHupaHe, aHanu3, npoekTMpaHe, pas3paboTBaHe,
TectBaHe W BHeApsdBaHe. N3nbnHuTenaT e npegocrtaBAa eTanHn TexXHUYEeCKU
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eKCrnepTM3an U MOHUTOPUHI MO BpPeME Ha M3NbISIHEHMETO Ha OCHOBHUTE LOroBOpPU 3a
pa3paboTBaHe 1 BHeapsaBaHe Ha H3UC.

e [lenHocT 14 ,[locTaBka M MHCTanauusi Ha cTaHgapTeH (CUCTEMEH U MPUMOXKEH)
coptyep 3a H3NC*: B uanbnHeHMe Ha OenHocTTa wWe ObaaT 3akyrneHn CUCTEMHU U
NPUNOXHN codhTyepwu, 3a ocurypsiBaHe Ha BMpTyanHa cpefa 3a pabota Ha H3/C.

e [ewnHocT 15 ,OcurypsiBaHe Ha nybnu4HOCT Ha npoekTa‘“.

2.3.2 TpuvHUMNEeH NHTerpaLnMoHeH mogen Ha n3rpageHnTte moaynm
no genHoctute B npoeKkt H3NC

FPAXOAHN |

[ 8 —3apasHo UHO. NopTan / MOBUNHO NpUIOKeHKe

.6 — Cuctema 3a [,9 —3apasHo

EAY A5~ Peructpu MeaULMHCKO AocHe A 10-EP/EH

oE-Delivery
*CEOC

eOpendata

*RegiX

(Master Patient Index)

1 4 - PaspaboTsaHe 1 BHeapaBaHe Ha 6azoBaTa GYHKLMOHAAHOCT Ha aapoTo Ha H3UC

L3 - 34paBHo MH. A2~ Homenknatypu 17 - NMoAcucTeMa 33 MAEHTUGUKALMA W
CTaHAapPTH aBTeHTMKauua (single sign-on)

DAEY cuctema 3a
eABTEeHTUKaLMA

MBP — HalMOHa Ha
CXema e-aBTeHTUKaLua

112 — Cuctema monuTopwmtr (DWH) A11-NCUB MeguuMHEKRK cobTyep

CAYHKUTENM M3/BPB/H30K NEYEBHW W 30PABHU 3ABEAEHNA

CUCTEMW U PETUCTPU

Benukn mogynu tpsibea ga 6baaTt M3rpageHn u MHTerpMpaHn cbrnacHo HopMaTuBHaTa
pamMka, B TOBa YMCNO crieq U3MEHEHNETO 1, akO MMa TakoBa, BKIKOUMTENHO B peayntaT
Ha [OenHocT 1 ,AHanu3 Ha cTpaTernvyeckm M HOpMaTMBHM OOKYMEHTM B obriactta Ha
eeKTPOHHOTO 3apaBeonasBaHe B bbnrapusa u Ha HuBO EBponeinckun cvio3 (EC) u
NM3roTBAHE Ha MPOMEHU B HauMOHanHata HopMaTuBHa ypeaba“, KakTo U CbrnacHo
cTaHgapTUTe, NOCOYEHM B TOYKA 2.4 OT HAaCTOALWMA OOKYMEHT, eACTBaLLM KbM MOMEHTa
Ha OKOHYaTesNnHOTO MpuemMaHe Ha pe3ynTaTuTe OT CbOTBEeTHaTa AEVMHOCT, a CbLyo U
CbrnacHoO Apyrn OTHOCMMW CTaHOAPTX 1 JOOPM NPaKTUKMA NP NpunaraHeTo Ha 34paBHO-
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WH(POPMALUMOHHUTE CcTaHdapTu B ObpxaBute-uneHkn Ha EC wn  EBponenckoTto
MKOHOMMYECKO NPOCTPaHCTBO cred oaobpeHne ot Bvanoxutens.

2.3.3 poabnKUTENHOCT HA NPOEKTa

O6waTta NpoabImMKNTENHOCT 3a U3NbIIHEHME HA AENHOCTUTE N NOCTUraHe Ha OYakBaHUTe
pes3ynTaTu No npoekTa e 22 meceLa, Npy o6 pasmep Ha brogxkeTa Ha npoekTa ot 12 000
000.00 ns..

LianaTta nHdopmaumsa 3a o6xsata Ha lNMpoekT ,JonsrpaxagaHe Ha HauMoHanHaTa 3gpaBHa
nHpopmaumoHHa cuctema (H3UC) — etan 1 1 etan 2, moxeTe Aa OTKpueTe Ha agpec:
http://2020.eufunds.bg/bg/1/0/Project/Details?contractild=WPrkUeV8x1Y%3D

2.4 HopmaTtuBHa pamka

Mpn wm3NbNHEHMETO Ha HacTosiwaTta obuwecTBeHa nopbyka cnegsa pna 6Ovaar
cbobpassBaHM KaTO MMHMMYM MOCOYEHUTE MO-A0Ny HOPMAaTMBHU akTOBE M CTaHAapTw,
KOMTO MOCTaBAT TEXHUYECKUN, TEXHONMOTMYHM WU/MNN OPYrN N3UCKBAHUSA KbM OENHOCTUTE,
npeameT Ha nopbykaTa:

2.4.1 TpnNoXUMU UPEKTUBK, PErnameHTn, 4pyru HOPpMaTUBHU
aKToBe M npenopbkn Ha EC

e PernameHTt (EC) Ne 282/2014 Ha EBponewnckua napnameHt u Ha CbBeTa oT 11
mapT 2014 rogmHa 3a cb3gaBaHe Ha TpeTa nporpama 3a gencrteme Ha Cbio3a B
obnactTa Ha 3gpaseTo (2014—2020 r.);

e PernameHT (EC) 2016/679 Ha EBponeinckua napnameHT n Ha CbBeTa oT 27 anpun
2016 roguMHa OTHOCHO 3awuTata Ha @uU3MyeckuTe nmua BbB Bpb3Kka C
0bpaboTBaHETO Ha NUYHM OAHHM U OTHOCHO CBODOOHOTO OBWXEHME Ha TakumBa
AaHHKU 1 3a oTMsiHa Ha [dupekTtuea 95/46/EO (OO, pernameHT OTHOCHO 3aluuTaTa
Ha JaHHuTE);

e PernameHT (EC) Ne 910/2014 Ha EBponenckna naprnameHT n Ha CbBeTa OT 23 tonu
2014 rognHa OTHOCHO eneKkTpoHHaTa WAEHTUMKaAUUA U yOOCTOBEPUTESTHUTE
YyCryrn npu enekTPoHHM TPpaHCaKuMM Ha BbTPELHUA nasap M 3a OTMsSHa Ha
HOunpektnea 1999/93/EO0;

e [upextna 2011/24/EC Ha EBponenckusa napnameHT n Ha CbeeTta oT 9 mapT 2011
roanHa 3a ynpaxxHsiBaHe Ha npaBaTa Ha NauueHTUTe Npu TpaHCrpaHUYHO 34paBHO
obcnyxBaHe;

e [upextna 2005/36/EO Ha EBponenckusa napnameHT n Ha CbBeTa OT 7 centemBpu
2005 rognHa OTHOCHO NpuM3HaBaHETO Ha NPodeCUOHaNHUTE KBanudpukaumm,
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o PernameHnt 883/2004 Ha EIM v CbBeTa 3a koopavHauusi Ha cCUCTEMUTE 3a
couunarnHa CUrypHoct;

e PernameHTt 987/2009 3a ycTaHOBsABaHe npoLeaypara 3a npunaraHe Ha PernameHT
883/2004;

e Guideline on ePrescriptions dataset for electronic exchange under cross-border
Directive 2011/24/EU;

e Patient Summary Guideline cross-border exchange of health data under cross-
border Directive 2011/24/EU;

e Pamkata 3a onepaTMBHa CbBMECTMMOCT 3a EnekTpoHHO 3gpaBeonasBaHe —
eHealth Network ,Refined eHealth European Interoperability Framework®;

e unap.

MbnHMTE TEKCTOBE Ha MOCOYEHUTE akToBe MoraTt ga 6baat HamepeHn Ha [lopTana Ha
“EBponewncko 3akoHogaTencTso” Ha http://eur-lex.europa.eu.

2.4.2 HauwnoHanHa HopmaTUBHa ypeaba B obnactTa Ha
3/1paBeona3BaHeTo
e 3aKoH 3a 34paBeTo;
e 3aKOH 3a 34paBHOTO OCUTYpsIBaHE;
e 3aKoH 3a ne4yebHuTe 3aBeaeHUs;
e 3aKOoH 3a nekapcTBeHUTe NPOAYKTU B XyMaHHaTa MeauLnHa;
e 3aKOH 3a MeAULIMHCKUTE U3aenus;
e 3aKOH 3a KOHTPOI BbPXY HAPKOTUYHUTE BELLECTBA U NMPEKYPCOPUTE;
e 3aKOH 3a KpbBTa, KpPbBOAAPABAHETO U KPbBOMNPENNBAHETO;
e 3aKoH 3a TpaHCMnaHTauuMs Ha opraHu, TbKaHu U KNeTKu;

e 3aKoH 3a CbCMOBHUTE OpraHu3aUuM Ha NnekapuTe 1 Ha nekapuTe No AeHTanHa
MeauLUuHa;

e 3aKOH 3a CbCroBHATa OpraHu3auns Ha MegUUUHCKUTE CECTPU, aKyLLUEepPKUTE 1
acouMmpaHnTe MeauLMHCKM CneumnanucTy;

e 3aKoH 3a CbCoBHaTa opraHM3aumnsa Ha MarucTbp (papmMmaueBTUTE;
e 3aKoH 3a npu3HaBaHe Ha NpodeCcnoHanHN KBanuukaumm;

e 3aKOH 3a XpaHuTe;
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e 3aKOH 3a 3aliuTa OT Bpe4HOTO Bb3AENCTBME HA XMMUYHUTE BELLECTBA U CMECH;
e 3aKkoH 3a 3apaBOCnoBHM N 6e3onacHu ycrnoBus Ha Tpya;
e 3aKoH 3a paTuduuMpaHe Ha paMKOBaTa KOHBEHLMS 3@ KOHTPOM Ha TIOTIOHA;
¢ [loa3akoHOBUTE HOPMATMBHM aKTOBE MO NpuraraHe Ha ropenoCcoYEHNTE 3aKOHU;
e unAap.
2.4.3 HauwnoHanHa HopmaTuBHa ypeaba B obnactTa Ha
€/1IeKTPOHHOTO yrnpaBaeHmne
e 3aKOH 3a eNeKTPOHHOTO YNpaBrieHue;
e 3aKOoH 3a eNeKTPOHHMSA LOKYMEHT 1 €NEKTPOHHUA NOANWUC;
e 3aKOH 3a enekTpoHHaTa naeHTUduKaums;
e 3aKoOH 3a 3awmTa Ha NMNYHUTE AaHHW;
e 3aKoH 3a 3awuTa Ha KnacuduumpaHaTta MHpopmMauus;
e 3aKoH 3a agMUHUCTpaAUUATA;
e 3aKoH 3a [oCcTbN A0 obuecTBeHa MHpopMauuns;

e Hapepn6a 3a 06WwuTE N3NCKBaHUSE KbM UHOPMALIMOHHUTE CUCTEMMU, PEFUCTPUTE U
€NEeKTPOHHUTE aAMUHUCTPATUBHM YCYrK;

e Hapepn6a 3a 06LMTe M3NCKBAHMS 32 MPEXoBa M MHGOPMALMOHHA CUTYPHOCT;

e [lpyrv non3akoHOBU HOPMaTMBHM aKTOBE MO NpuiaraHe Ha ropenocovYeHnTe
3aKOHW;

e nap.
2.4.4 3ppaBHO-UMHPOPMALMOHHM CTAHOAPTH

3agbmkutenHuTe 3a peanusauuaTta Ha H3WC 3gpaBHO-MHGOpMaLMOHHM cTaHgapTu ca
MUHUMYM CReaHUTE:

BAC
Ne |BOC Ne HDara 3arnaBue Ha 6LNrapcky esmk

2014-07- |VHdopmaTMka B 3gpaBeonassBaHeto.  M3ucksaHua — 3a
1 BOC ISO 18308:2014 |17 apxXuTeKTypa Ha eneKkTPOHHO 34paBHO Jocue

2016-04- | iHdopmaTuka B 3apaBeonasBaHeTo. Cuctema oT npuvHUMNKU 3a
2 BOC EN 13940:2016 |18 ocurypsiBaHe Ha HeNpPeKbLCHaTOCT Ha 3gpaBHaTa NMoMoLL,.
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BAOC
Ne |BOC Ne Hdata 3arnaBue Ha 6bNrapckm eamk

UHdopmaTuka B 3gpaBeonasBaHeTo. OOMEH Ha eneKTPOHHU
BOC EN ISO 13606-|2012-11- |3gpaBHu gocueta. Yact 1: Mogen 3a cnpaska (ISO 13606-
3 |1.2012 20 1:2008)

WHdopmaTnka B 3gpaBeonasBaHeTo. EnekTtpoHeH obmeH Ha
2007-11- |3pgpaBHM pocmeTta. Yact 2: Cneumdumkaums 3a obMeH Ha
4 BOC EN 13606-2:2007 | 30 NPOTOTUMNMU

MudopmaTtuka B 3gpaBeona3BaHeTo. EnektpoHeH obmeH Ha
2008-10- | 3gpaBHu gocmeTa. Yact 3: PedpepeHTHM NpOTOTUMN U CNUCHK Ha
5 |BOC EN 13606-3:2008 | 31 TEPMUHUTE

2007-10- | MHdopmaTuka B 3aopaBeonas3BaHeTo. EnekTtpoHeH oO6MeH Ha
6 BOC EN 13606-4:2007 | 30 3gpaBHK gocueta. Yact 4: CurypHocT

MHdopmaTuka B 3gpasBeonasBaHeTo. EnekTtpoHeH obmeH Ha
BOC EN ISO 13606- | 2010-05- |3gpaBHu gocueta. Yact 5: Cneundmkauus 3a uHtepderic (1ISO

7 |5:2010 21 13606-5:2010)
BOC EN ISO 12967-|2011-07- | WHdopmaTuka B 3gpaBeonassaHeTo. CTpykTypa Ha ycnyraTta.
8 1:2011 19 Yact 1: Ot rmegHa Tovka Ha nHctutyuuara (1ISO 12967-1:2009)

MHdopmaTuka B 3gpaBeonasBaHeTo. CTpykTypa Ha ycnyraTa.
BOC EN ISO 12967-|2011-07- |Yact 2: OT rmegHa Toyka Ha uHGopmauyuaTa (ISO 12967-
9 (22011 19 2:2009)

BOC EN ISO 12967-|2011-07- | WHdopmaTuka B 3gpaBeona3BaHeTo. CTpykTypa Ha ycnyraTta.

10 |3:2011 19 Yact 3: OT rmegHa To4ka Ha nsyucnenmeTo (1ISO 12967-3:2009)
ca ISO/TS | 2014-07- |WHdopmaTuka B 3gpaseonasBaHeTo. ManonssaHe Ha
11 |29585:2014 17 CbXpaHeHU KIMMHUYHU AaHHN
ca ISO/TR | 2014-07- | WHdopmaTuka B 3apaBeonasBaHeto. [obpu npuHUMnM wn
12 | 22221:2014 17 NMPaKTUKN 3a CbXpPaHEHWE Ha KITMHUYHU OaHHW

Mpu narpaxgaHe n nHTerpupaHe Ha mogyna (mogynute), N3nbnHuTenaT cnegsa ga ce
cbobpasu ¢ gencreawmte HOpMaTUBHUTE akTOBE U CTaHOAPTUTE, MOCOYEHN B TOYKa 2.4,
a CbLLO M C ApYrM OTHOCUMW CTaHAApTM 1 Ao6pu NPaKTUKU NPU NpunaraHeTo Ha 34paBHo-
WH(POPMALUMOHHUTE CcTaHdapTu B ObpxasBute-unieHkn Ha EC wn  EBponewnckoTto
MKOHOMMYECKO NPOCTPaHCTBO, cried oaobpeHne ot Bbanoxutens.

Bcunykm genHocTn, npegMeT Ha nopbykaTa TpsibBa Aa ce U3NBbHAT CbrNacHO paMkaTa 3a
onepaTuBHa CbBMecTUMOCT 3a EnekTpoHHO 3apaBeonasBaHe — eHealth Network
,Refined eHealth European Interoperability Framework® n geduHupaHute B Hes cnyyaum
Ha ynoTtpeba n npocunu 3a odbmeH Ha 3gpaBHa nHpopmaums. Tesm npodunn n 3gpaBHU
CTaHO4apTM ca npedHasHayeHn p[a Mno3BONAT KOHCUCTEHTEH OOMeH Ha 3gpaBHa
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NMHOPMaLMA Ha BCUYKM y4acTHMUM B npoueca. [NMpodmnbT € CbBKYNHOCT OT NpaBuna 3a
OoCblUecTBABaHE Ha KOHKpPETEH npouec, KaTo npegocTaBa TOYHM onpeneneHns 3a ToBa
Kak cTaHgapTute MoraT ga O6baart npunoXeHu, 3a ga OTroBOPSAT Ha chneundudHuTe
paboTHM npouecn. [lpodunute opraHMsampatr U u3non3eaT Bb3MOXHOCTUTE 3a
WHTerpaumsi, Kouto morat ga 6baaT NocTUrHaTM 4Ypes3 KooOpAMHMPaHO npunaraHe Ha
KOMYHUKaUMOHHW cTaHgapTu, kato Hanpumep (DICOM, HL7, W3C wn gp.). MNMpodunute
ocurypsieaT obu, noaxod 3a obMeH Ha 3apaBHaTa MHopMauusa, Taka 4ve BCUYKK
y4yacTHMLUM Aa MoraT Aa g cnogenat n obpaboTBaT no eAHaKkbB 1 NocneaoBaTenieH HaunH,
KaKTO Ha TepuTopusiTa Ha CTpaHaTa, Taka U Npu TpaHCrpaHU4YHO 34paBHO Ob6CnyXBaHe
cbrnacHo OupekTtuea 2011/24/EC.

Ma3nbnHuTEenAT cregBa na B3eMe MO BHUMaHME W HOPMaTMBHWUTE  akToBe,
cTpaTermyeckmTe JOKYMEHTM U CTaHOApPTUTE, KOUTO MEXOYBPEMEHHO MoraT Aa Bnsi3aT B
cuna u umaTt OTHOLLUEHWE KbM U3NMbIHEHWETO Ha nopbuykaTa. [Mpu ycTaHoBsiBaHe Ha
NpoTUBOpeYMe Mexay Hactosiarta cneundukaums u AencTBall HOPMATUBEH akT UIK
cTpaTernyeckn JOKYMEHT, NPUOPUTET MMa CbOTBETHUSAT aKT UM JOKYMEHT.

3 Uenn, o6xBaT M OYaKBaHM pe3yATaTM OT WU3NbJAHEHUE Ha
obwiecTBeHaTa NOpbUKaA

3.1 06wu mn cneunduyHn LENn HA NOPBYKATA

MopbykaTa € HacoyeHa KbM paspaboTBaHe, BHeOpsiBaHe, HaarpaxgaHe w/unm
nuterpupane ¢ H3NC Ha MuHumym 35 enekTpoHHU pernctpu. O6eKT Ha N3NbIHEHWE Wwe
OboaT pernctpute, nocodeHn B T. 5.24.1. ot [lbTHaTa KapTa 3a M3MNbiHEHWE Ha
CtpaTerusita 3a pasBuMTME Ha ENEKTPOHHOTO ynpaeneHne B Penybnuka bbnrapus
(CPEYPB) 3a nepuoga 2016—-2020 r.

Llennte TpsAbsa pa ce peanuavpar uype3 wuarpaxgaHe Ha yeb 6GasmpanHa WC 3a
eNeKTPOHN3aLNS Ha PErncTpu, KOSITO a CbXpaHsaBa AaHHUTE U Aa ynpaBnsea npouecuTte
Nno BNMCBaHe, NMPOMsHA 1 3anMyaBaHe Ha AaHHW B PErUCTPUTE, KAaKTO U NPeaoCTaBAHETO
Ha gaHHW KbM apyrn cuctemn. Cuctemarta TpsibBa Aa nogabpka CTaH4APTHU NPOLLECH C
Bb3MOXHOCT 3a BMMCBAHe, 3annyaBaHe WM yOOCTOBeEpsiBaHE Ha obcTositencreata u ga
KoHTponupa npouecute B NC. Cuctemata we 6vbae 4yact ot H3NC, Tpsbea ga cnensa
MEeTOoAosormsa 3a kKomyHukaums ¢ agpoto Ha H3WC n ga ocurypm Heo6xoaMmMoTo HMBO Ha
CUIYPHOCT 1 naeHTudukaums. Npu Beye CbLUECTBYBALLM €NEKTPOHHN perncTpu Tpsbea
Aa 6baart nsrpageHu NpunoXxxHu nporpamiun nHtepdercn (API) 3a nHTerpaumsta UM Kbm
H3WUC.

Cebp3aHocTTa kbM 6a30BUS perncTbp Ha cybekTn, obekTn n cvbutua Tpabea ga 6bae
N3BbpPLLUEHA Ype3 NPUIOXHN NporpamHu uHtepdercu (API), konto ga cbOoTBETCTBAT Ha
Hy>XauTe 3a 0OMeH Ha CblUecTByBawWuTe B peructpute gaHHu. Cuctemara Tpsbea ga

Tosu dokymenm e cv3oaoen 6 pamxume Ha /locosop 3a be36v3mezona Qunarcosa nomowy (JbPIT) Ne BGOSSFOP001 -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa
¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.



G EBPOTMENCKM CbiO3

* 3 ) T
W =5 POMEVICKI e NOEPO YPABAEHUE
SPEUN COLIMANEH ®OHf,

Ctp. 250183

npeanara agantTMBeH MHTepdenc, nornka u npouec Ha ogobpeHne B 3aBMCUMMOCT OT
cneumduyHUTE N3UCKBAHNS HAa OTFOBOPHUTE UHCTUTYLUWN U OpraHn3auuu.

TpsbBa ga 6bvaart nsrpageHu (B criydamte, B KOUTO NIUNCBAT) CTPYKTYPUPAHU YHUKAMHN
naeHTUKaToOpn BbHB BCEKN PETUCTBP, KOUTO Aa OTFOBAPSAT Ha HYXAUTE Ha CbOTBETHUTE
yyacTHMUM B MpouecuTe Mo €enekTpoHeH OOMeH Ha wHdopMauus B CEKTop
~3ApaBeonassaHe” n B narpaxgaHeto Ha H3UC. Tpsabea ga 6baat murpmpaHn gaHHu ot
cbluecTByBawM 6asv gaHHM B eNeKTPOHM3UpaHUTE PEerncTpu B CTPYKTypupaH Bug.
Pernctpute tpsbea ga nossonsiBaT obMeH Ha MHdOpMauus B peanHoO Bpeme, 4pes
cTaHAapTU3MpaHu 1 Ny6rnmnm4yHoO AOCTLMNHU NPUMOXKHU NporpaMmHn nHtepgencu (API).

CuctemaTta TpsibBa ga MMa Bb3MOXHOCT U 3a reHepupaHe Ha cannose /xIsx, csv n gp./
Ha obLLeCTBEHO AOCTbMHATa YacT OT perncTpuTe n aa cneaBa U3MCKBaHUATA, 3ar0XeHn
B MbTHaTa KapTa 3a u3nbrHeHne Ha CPEYPB. ApxutektypaTta TpsibBa ga nossonsisa
paslwmpsBaHe Ha KanauuMteTa Ha npeanaraHutTe ycnyru, Kakto u gobaBsHe Ha HOBU
ycrnyrin, 6e3 ToBa a Bb3npensaTcTBa Unu Bb3anupa TaxHata AOCTbMHOCT.

TpsibBa pga Obaoe paspaboTeH eauHeH cTaHdapT 3a CTPykKTypupaHe n paboTta cC
€neKkTPoOHHNTE perncTpu B cektop ,3apaBeonasBaHe’. Cnegsa ga 6bae nogabpkaHa
reonpocTpaHCTBeHa WHOPMaUmMs 3a BCUYKM OOEeKTM, 3a KOUTO CbbupaHeTo U
BM3yanuanpaHeTo Ha TakaBa MHGOpMauuMs B 34paBHO-UH(OPMAUMOHHWUS nopTan e
penesaHTHO. [ybnuyHata nHdopmMaums oT pernctpute cnegea ga 6bae JoOCTbNHA 3a
ceobogHa noBTopHa ynotpeba, B MallMHHOYETMMIN OTBOPEHU hopmMaTK, Nnpes noprana
3a oTBOpeHM paHHu http://opendata.government.bg. B cucrtemata TtpsbBa pa ce
M3BBbPLLBA M CBBbP3aHOCT C Lien Banngauus Ha AaHHu Npe3 nHTepdencm KbM BbHLUHUTE
cuctemm ocurypeHn ot agpoto Ha H3WC: HAIMN, HOUN wn UAUC ,[paxgaHcka
pernctpaunsa®, TbproBckun pernctop, opTana 3a otBopeHn gaHHM, NC Ha H3OK wu
epSOS. 3apaBHOOCUTYPUTENHUAT CTATyC Ha rpaxgaHuTe e ce nosfydaBa ANPEKTHO OT
HAIT npe3 nsrpagexus B agpoto Ha H3NC uHTepdgenc.

CucrtemaTta TpsibBa ga nputexasa Habop OT MHCTPYMEHTU, C KOUTO Ha NO-KbCeH eTarn
agMUHUCTpaTopuTe Aa MoraT Aa cb3gaBaT CaMOCTOSTENHO TUMOBK PErMCTPU KaTo Taka
e moraT ga ce fobaBaT OONBbIHUTENHU pernctpu 6e3 Heob6xoaMMOCT OT CodPTyEpPHMU
NPOMEHMN.

C uen onTumManHoO M3Mon3BaHEe Ha pecypcuTe Ha cuctemaTa M NOCneABalloTo 1
HagrpaxagaHe TpsibBa fa 6bae n3roteBeHa NbiHa 4OKYMeHTaums 3a paboTa C Hest , KOATO
we 6bae nybnukyBaHa Ha MHTEPHET CcTpaHuuaTa Ha M3, KakTo 1 B MOMOLLIHOTO MEHIO Ha
H3WC. JokymeHTauuaTa TpsibBa ga 6bae npegHasHavyeHa 3a copTyepHu paspabotumum,
aAMUHUCTPaTOPU 1 KIo4OBM NoTpedbutenu Ha cuctemarta. Tpabea aa 6baoart npoBeaeHn
0by4eHna Ha muHumyM 30 kntodosu notpedbutenu (M3, P3N, HLOSA, NATT, HLUCPJIT,
H3O0K u gp.) u MMHMMYM 6 agMUHUCTPaTOPW.
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3.2 O6xBaT Ha NOpbYKaTa
Onwucanute B T. O6LWM 1 cneundmryHn Lenm Ha Lienmn ce OCbLLEeCTBSBAT C U3MbIIHEHNETO
Ha crnegHUTe OCHOBHM AEeNHOCTU, KOUTO hopMupaT obxBaTa Ha nopbykaTa:

» [JenHoct 1: WasrpaxgaHe uw BHegpsiBaHe Ha agantmBHa yeb 6asupaHa
WH(POPMALMOHHA cuUcTeMa CbC cpeda 3a CaMOCTOATENHO Cb3[aBaHe U
yrnpaBneHue Ha perucTpu.

» [lenHocT 2: Pa3paboTBaHe u BHeLpsiBaHe, HaarpaKgaHe u/unv nHterpauus ¢
H3UWC Ha MyHMMYM 35 eNneKTPOHHWN perncTpu oT cekTop ,3apaBeonasBaHe”.

» [lenHocT 3: Pa3spaboTBaHe Ha eANHEH CTaHAAPT 3a CTPYKTypupaHe un paboTa ¢
€NeKTPOHNTE perncTpu B CeKTop ,3a4paBeonasBaHe”.

3.3 LUenesu rpynu
LleneBuTe rpynn, KbM KOUTO Ca HACOYeHM [OEeWHOCTUTe Mo nopbykata, obxsawiat
npeacTaBUTENM Ha BCUYKM 3aMHTEPECOBaHM CTPaHK B cdepaTta Ha 34paBeona3BaHeTo:

" MI/IHI/ICTepCTBO Ha 34paBeona3BaHETO,
" [paxgaHwu, non3esaTtesnin Ha MeEANLIMHCKA YCITYTU,

"  CTPYKTYypu Ha MWHUCTEPCTBO Ha 34paBeonas3BaHeTO M BTOPOCTENEHHUTE My
pasnopegutenn c GrogxkeT (neyebHn n 34paBHU 3aBEOEHUS, WU3MbAHUTENHU
areHuun, permoHanHn 3apaBHM MHCNEKUMK, LLEHTPOBE W1 Ap.);

* nevyebHuM 3aBeaeHuns (3a 60nHMYHA, M3BBbHOOMHMYHA, AEeHTanHa noMmoLy u ap.);
* 30paBHM 3aBedeHus (anTeku, 3apaBHN KabuHeTn v ap.);

= 3gpaBHu ocuryputenu/aactpaxosatenu (H30K, 3actpaxoBatenu u gp.);

» npodpecmoHanHu cetosn (BJ1C, B3C, BOC un gp.);

* OpraHu Ha LeHTpanHaTa M MecTHaTa BMacT, KOMTO ce ABABaT A0CTaBYULM UMK
nony4yaTenu Ha AaHHW OT PerucTpu B ccpeparta Ha 3apaBeonasBaHeTo;

*  [OpYyrv 3anHTEepecoBaHM PMU3NYECKM 1 IOPUONYECKN NULA;
= nap.
3.4 OuyaKBaHu pe3ynTatu

B pesynTtat OT n3nbfHEHNETO Ha nopbykaTta ,PaspaboTtka n gopaboTka Ha Heobxoanumm
perucTtpu 3a wusnbnHeHneto Ha H3UC“ Bw3noxutenar cnegBa pga npuaobue
pa3paboTeHa, MHCTannpaHa, TecTBaHa, JOKYMEHTUpaHa, BHeapeHa u yHKUMOHMpaLLa
MHPOPMaLMOHHA CUCTEMa, KOATO Aa OTroBaps Ha obwute, QYHKUMOHANHUTE W
TEXHUYECKUTE U3NCKBaHWS, MOCOYEHN B HACTOSALLATA TEXHUYECKA crneundmkaums.
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OuakBaHute pe3yntaTtu oT N3NbJIHEHNETO Ha HacCToALlaTa Nnopb4Ka Ca.

* u3rpageHa u yHKUMoHMpalwa aganTueHa yeb 6asnpaHa nHdopMaunoHHa
cucTeMa CbC cpefia 3a CaMOCTOSITENIHO Cb3aBaHe 1 ynpaBfieHne Ha pervc-
Tpw;

* paspaboTeHu, HagrpageHn U/nnu NHTerpupaHn MUHUMYM 35 enNeKTPOHHN pe-
FTMCTPU U MUTPUPaHM AaHHW OT CblUeCTByBalUM 6asn gaHHM B CTPYKTYpUpaH
BnAa,

» pa3paboTeH eguHeH cTaHOapT 3a CTPYKTypupaHe n paboTa C enekTpoHuTe
perncTpu B CekTop ,34paBeonasBaHe’;

* CBbp3BaHe Ha O6LLECTBEHO AOCTbMNHATA YacT OT PerMcTpmTe KbM noprana 3a
oTBOpeHM AaHHK http://opendata.government.bg/;

* [edurH1paHa reonpocTpaHCcTBEeHa MHpopMaLns 3a penieBaHTHUTE 06eKTH Ha
npoteca;

"  K3roTBeHa AOKYMeHTauuda 3a copTyepHu paspaboTynum, KnovoBm NoTpedbu-
TENn n agMMHUCTPATOPU Ha cuctemaTa, NybrmkyBaHa Ha MHTEPHET CTpaHu-
uaTta Ha M3, kKakTo 1 B NOMOLLHOTO MeHto Ha H3UC;

* npoBeAeHn obyyeHus 3a paboTa cbc cuctemata Ha MUHUMYM 30 KNHOYOBM
noTpebuTeny u MUHUMYM 6 agMUHUCTPATOPMU.

" B paMKMTe Ha rapaHuMoHHaTa MoA4pPbXKA EXEerogHo npeacTaBsiHE Ha
AOKNnagu OTHOCHO pasBUTUETO M YCbBBPLUEHCTBAHETO Ha nogcuctemaTa 3a
cnegBawuTe 3 roguHu.

3.5 T[lepuopa Ha U3nbAHEeHUe

OOWMAT CpoK 3a U3NbfHEHME Ha nopbyvkaTa € A0 6 (WwecT) mMeceua OT garata Ha
CKITlOMBaHE Ha O0roBopa, HO He MO-KbCHO OT eAWH Mecel Npean KpamHUS CPOK Ha
[oroBopa 3a 6e3Bb3amesgHa dmHaHcoBa nomouy Ne BGO5SFOP001-1.002-0007-C01 ot
21.03.2017 r.

YyactHuumnTe TpsAbBa Aa wm3roTBAT noapobeH rpadmk, B KOWTO cnegBa ga ce
KOHKpPETM3npaT CPOKOBETE 3a M3MbJIHEHME HA BCSKA AENHOCT OT HacTosLlaTa nopbyka.
padmkbT 3a M3NbiHeHMe TpsbBa ga 6bae cbobpaseH C NPOABLIMKUTENHOCTTa Ha
AENHOCTTa 1 eTanutTe NpeaBuUaEHN B HES.

4 TEKYLWLO CbCTOAHMUE

4.1 WUHPopmaumoHeH obMmeH B cMcTemarta Ha 34paBeona3BaHeTo:
Tekywo no-ronsgMa 4act OT y4YyaCTHUUUTE B MpouecuTe B CEKTop ,3apaBeonasBaHe’
npegocTaBaT nHgpopmauma Ha H3OK no enektpoHeH nNbT, HO 06XxBaTbT M OOMEHBT Ha

Tosu dokymenm e cv3oaoen 6 pamxume Ha /locosop 3a be36v3mezona Qunarcosa nomowy (JbPIT) Ne BGOSSFOP001 -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa
¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.
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MHopMaumnsaTa ca orpaHN4YeHn camo 40 AaHHM 33 3a4bIHKUTENHO 34pPaBHOOCUTYPEHUTE
nviua, Kato BCUMYKM Apyrn hOpMKM Ha MpueM (Ha HeoCcurypeHu nuua, nnateH npuem,
npuem 3a OENHOCTU, KOUTO He ce 3annawat ot H3OK n gp.) octaBaT M3BbH obxBaTa Ha
HanNUYHUTE CUCTEMM.

Ha durypa 2 e npeactaBeHO TEKYLWOTO CbCTOSHME Ha WMH(OPMAaLMOHHUTE MOTOLUMN.
OOBMeHBT Ha MHopMauua Mexay oTaenHuTe cybekTn ce OCbLLeCcTBsABA OT NauMeHTa Ha
NpPaKTUKa U3KIKYUTENHO Ype3 XapTUEHN AOKYMEHTN. CbLuecTByBa efleKkTpOHEH OOMEH Ha
nHpopmauna mexay nevebHn n sgpasHu 3aBegeHna n H3O0K, KonTo BkMoYBa AaHHU
OTHOCHO MpOLECcCUTE Ha OTYETHOCT (MCKOBE) M pasnnallaHnsa 3a U3BbPLUEHUTE OT TAX
AENHOCTM.

Jlvuncea HanpeyHa AMPEKTHA CBbP3aHOCT Mexay OTAenHWTe cybekTn B cucTemarta Ha
34paBeonasBaHeTo.

JNluncBaT M HaUMOHaNHW TEXHOMOMMYHM CTaHO4apTM 3a OOMeH Ha CTpyKTypupaHa
MHopMauusi, MHGOPMALMOHHA CUFYPHOCT M 3aluTa Ha JIMYHUTE [aHHU U
YyyBCTBUTENHATA MHOPMaUUst Ha NaUUeHTUTE.

HanuuHu ca pasnuyHn 6asu gaHHU, KOUTO HE ca CUCTEMHO MHTErpupaHu, He gasaT
peanHa npeactaBa 3a OOLWOTO CbCTOSIHME Ha cUCTEMAaTa Ha 34paBeornasBaHeTo,
KOETO 3aTpydHsiBa MpoLeca Ha NraHupaHe Ha 3gpaBHaTa nonuTtuka. PasnuyHute
WHCTUTYUMM W oOpraHuM3auum B CekTop ,3apaBeonasBaHe” noaabpkaT MHOXECTBO
perucTpu, B HECTPYKTYpUpaH BuA, KOUTO Ce BOAST UMM Ha XapTUEH HocuTen u/unu B
eneKkTPoHHN Tabnuuu, 6e3 ga ca peanuanpaHM CbOTBETHW CTaHOAPTHM NpPoOLEecU ¢
Bb3MOXHOCTM 3a BMUCBaHe, 3anuyaBaHe W yOOCTOBepsiBaHe Ha obcTosTencrea c
KOHTPOJS Ha npouecuTe B MHpOPMAaLMOHHN cucTteMn. MHOro oT peructpute ce BoasT U
[AeLeHTpanuanpaHo, Ha TeputTopuaneH NpuUHLMM.

Tosu dokymenm e cv3oaoen 6 pamxume Ha /locosop 3a be36v3mezona Qunarcosa nomowy (JbPIT) Ne BGOSSFOP001 -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa
¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.
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Queypa 2 AkmyarnHa cxema Ha UH(hOPMayUOHHUMe Nomoyu

4.2 WHPopmauMOHHUTE cucTemM B chepaTta Ha 3a4paBeonasBaHe
Hsikom OoT nokasaHuTe Ha Quaypa 3

To3u 0okymenm e cv30aoden 8 pamkume Ha [lo2060p 3a 6e36v3me30Ha punancosa nomowy ({BDII) Ne BGO5SSFOPO0I -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PAGHA UHPOPMAYUOHHA CUCEMA
(H3UC)—eman 1 ueman 2 ¢ benegpuyuenm Munucmepcmeomo na 30pageonasganemo. [Ipoexmvm ce ocviuyecmensa
¢ ¢unancosama nookpena na Onepamusna npoepama ,,J[obpo ynpasenenue* ¢ nookpenama Ha Eeponetickume

cmpykmyphu ponooee.
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HCIPJIIT

* [losuTHBeH NEKaPCTBEH CHHUCBK

130K
mar HAT p
« PCTHETED Tia JIMLATA, KOUTO ¢a * TErHCTL HA QCArypeHHTe
OJATH 3A5BIEHHS 33 OPTAHW3ALHOHHA o TIy6muuen 1 cnyikeGen JTHIIA, BKIIOBAI, ACTOPTHH
1 (PHHAHCOBO NOANOMArAHE OT LEHTHPA perPic-IpH 2 ,‘_'[e'Li.H"OC'IH_ o JMAHHH; VHHKAIEH
32 W3BBPILBAHE HA ACUCTUPAHA WIEHTH(PHKALHOHEH HOMEP,
TpaHcAaHTalus
PETpOTYRItAA « Perucrep Ha nuuara,
OCHTYPEHH B APYTa ALHKARA
M3 WIEHKA, KOMTO HMAT NPaBo 1a
HOJIYHABAT MeIHUHHCKA
HOMOL B CTPAHATA 33 CMETKa
* Teorpadexa madopmannonna cnetema Ha Harmonannarta 3IpapHa Kapta na 1301;
. * Perucrsp Ha M3NBAHUTENNTE
*  Eaunna nnatdopma 3a TBProBus ¢ NE€KAPCTBEHH OPOIYKTH < Ha MEIHIHHCKA TIOMOI ¢
~ = HACHOPTHUTE U
e« AHC 3a nokymenroobopot I
npopeCHOHAIHUTE JAHHH HA
+ Hudopmaunonna cucrema ,, Cnemma MeIHITHNCKD TOMOTT H3IBJIHUTENA, J0I0BOpa,
CKJIHOUEH C HETO;

PerucTsp Ha cneumanucTuTe,
paboTenr B meuedm
HIO3A 3aBE/IeHHA B H3IIBIIHEHHE Ha
aoroeopu ¢ H30K. ¢ nmenara
1 PO(IECHOHATHUTE MM
AT

s HudopMaunoHHA CHCTEMA HA PAKIAHUATA
. HﬂLlHl)HﬂJ'ltH PErHCTHP MO HHBA3HBHA KAPRAHOTOTHS
e Cneunanusupan cohyep 3a Gonnuiu

PerucTsp Ha NpOH3BOAHTENN,
BHOCHTENH H AUCTPHOYTOPH

”]]TX Ha J'IeKapCTEﬁ H alTeKH,
HAN ckmounnn gorosopu ¢ H30K;
. I’_‘.J'lEI\'l'pOHHH Oasa JIAHHU HA - HﬂLlHl)HﬂJ'IHE] ABTOMATU3HPAHA
MEAHUUHCKHTE H3ACIHA I1H(IJUPM'&LIHQHH3 CHCTEMA 110

TpaHC(hy3HOHHA XeMaTONOrHs

LdC LIC L3¢

« Haunonanen perucrsp * Haunonanen pernctep « Peruernp ma

Ha buarapekus Ha brarapekus Lrarapekus
(papMaLEBTHUCH CbHO3 JIEKAPCKH CHIO3 3b00IEKAPCKH ChIO3

duzypa 3 CACTEMW MMAT m3rpageHa (yHKLUMOHANHOCT, NO3BoNsBaLLa Aa ce M3nonseaT u
KaTo perncTpu, HoO Ha NpakTUKa AaHHUTE B TAX ca AOCTbIMHM B NOBEYETO Cry4amn camo 3a
cneunduyHnTe OErMHOCTU Ha padeHaTa MHCTUTyumsi/opraHu3daums. He ca uarpageHm
CbOTBETHUTE BPBH3KKU, NO3BOSISIBALLN N3MNOS3BAHETO UM MPU HYXXAa U OT APYrn CTPYKTYpW,
Hanp. He CbLLEeCTBYBa LEeHTpanuanpaH, HauMoHarneH permcTop Ha nevyebHuTe 3aBeaeHus
(13). OaHHuTe 3a oTaenHuTe nedebHu n 3gpaBHu 3aBepeHus (J133) ce cbxpaHsBaT
pernoHasiHo 1 He ca AOCTbIMHU Ype3 CbBPEMEHHUTE CUCTEMM 3a AUrnTanHa KoOMyHuKaums
Aaxe 3a CTpykTypute Ha camoto M3 (Hanp. 3a BPB), kouTo umaTt Hyxga oT Tax npu
N3NbIHEHMETO Ha cBOUTE crneunduyHn 3agaun.

Tosu dokymenm e cv3oaoen 6 pamxume Ha /locosop 3a be36v3mezona Qunarcosa nomowy (JbPIT) Ne BGOSSFOP001 -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa

¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.
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HCIPJIIT
* [losuTHBeH NEKaPCTBEH CHHUCBK
130K

mar HAT
. PCTHCT];p Ha IMUAaTa, KOUTO ¢a
MNOAAIH 3a8BIEHHA 3a npraumauuouua
H (l)llHaHCi')BO noanoMarade oTr th?Hpr'd
3a I1‘§B'bpl.LlBﬂHE Ha E]L‘HCTMp‘dHﬂ
PenpoIyRIHAA

« PerucTsp Ha ocHrypeHnTe
JIHLA, BKIIFOUBALLL NACNOPTHH
JAHHH, YHHKANEH
HIEHTH(PHKALHOHEH HOMEP,

o [IyGnuuen n cnyxeden
PETHCIPH 22 JeHHOCTH 0o
TPAHCTIITAHTALIAA

Peructsp Ha nuuara,
OCHIYPEHH B IPYTA ALD®ARA
WIEHKA, KOMTO HMAT NPaso na
HOAYYABAT MeIHUHHCKA
HOMOLL B CTPAHATA 32 CMETKa
na 130K

Perucrep Ha M3NBIHUTENNTE
Ha MEAULIMHCKA NOMOLL ¢
HACHOPTHHTE H
Npo)eCHOHAIHHTE JAHHH Ha
H3IBIIHUTENA, A0rOBOpPA,
CKJIKOUEH C HEro;

M3

* Teorpadexa nndopmannonna cuctema na Harmmonannata 3IpasHa KAPTA

Ezaunna nnardopma 3a THProus ¢ NEKAPCTBEHH NPOIYKTH -

»  AMC 3a nokymentoobopor

+ Hudopmaunonna cucrema ,, Cnemma MeIHITHNCKD TOMOTT

PerucTsp Ha cneumanucTuTe,
paboTenr B meuedm
3aBE/IeHHA B H3IIBIIHEHHE Ha
aoroeopu ¢ H30K. ¢ nmenara
1 PO(IECHOHATHUTE MM

HIIO3A

s HudopMaunoHHA CHCTEMA HA PAKIAHUATA
. Haumnonanen PErHCTHP MO HHBA3HBHA KAPRAHOTOTHS

AT
e Cneunanusupan cohyep 3a Gonnuiu

PerucTsp Ha NpOH3BOAHTENN,
BHOCHTE/H H AUCTPHOYTOPH

, HA JICKAPCTBA U ANTEKH,
TTX E )
HAN ckmounnu norosopu ¢ H30K;

* Haumonanua asToMaTusnupasa
HH(POPMALIMOHHA CHCTEMA 1O
TpaHC(hy3HOHHA XeMaTONOrHs

Enexrponna Ga3a jaHHM Ha
MEAHUHHCKHTE H3ACIHA

LdC BIC L3C

« Haunonanen perucrsp
Ha Buirapekns
(hapMALEBTHUCH ChIO3

* Hanwnonanen peructep
Ha brarapexis
JIEKAPCKH CBIO3

e Peructnp ma
Lrarapexus
3600NIEKAPCKH CBIO3

Queypa 3 MHghopmayuoHHU cucmemu 8 chepama Ha 30paseonassaHemo

C'bl.l.l,eCTByBaT MHOXECTBO OTAEJIHN TEeXHOJIOTMYHN peleHnda 3a reHepupaHe wu
CbXpaHeHue Ha uHdopmaums (gaHHW) B cucTemaTta Ha 3apaseonassaHeTo. [oBeyeTo
N33 ca moTMBMpaHu Aa 3akynyBaT 1 U3MNOM3BaT akTMBHO CreunanmanpaHin npunoXxeHus
nopaan nMmnepatnBHnTe UN3NCKBAHUA 3a €NEeKTPOHHO OTYUTAHE KbM H3OK, N npgaKaTta
BpPpb3Ka Ha TO3N HA4YMH HaA OTYUTAHE Ha U3BbPLUEHUTE ﬂ,eﬁHOCTM C nNnawaHndTa no T4xX.
Mopagn cbuiecTByBallaTa OTHOCUTESNHO CIIOXHA CUCTEMA 3a KOHTPOS Ha OTYUTaAHUTE
JaHHUN C MHOXECTBO NnpaBuia, Ha npakTuka HeO6XOﬂ,VIMOTO Bpeme 3a noarotoBkaTta B
CPOK U BAPHO Ha AafeH oT4eTeH AOKYMEHT € 3Ha4YUTENTHO NOo-Mariko npu n3nosisBaHe Ha
cneunanmni3npaHo npunoxeHume, OTKOJIKOTO ako ce npasun ,Ha p'bKa“, a N nma 3anoXxeHu
N3NCKBAHNA B HP,D, oTyeTnTe Aa ce nogaBaTt Mo eJIEKTPOHEH NbT.

To3u 0okymenm e cv30aoden 8 pamkume Ha [lo2060p 3a 6e36v3me30Ha punancosa nomowy ({BDII) Ne BGO5SSFOPO0I -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa
¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.
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MoBeyeTo JI33 m3nonseaTt HsKOe OT MNpegnaraHnuTe Ha nasapa COPTYEPHU peLleHus,
KOWUTO OTroBapsiT Ha 3anoxeHuTte B HP[Ll nanckeaHus 3a n3rotBsiHe Ha OT4eTUTE, KOETO €
noaxon, 6asnpaH Ha cbBpemMeHHU IT ctaHgapTu 3a o6MeH Ha gaHHu (Hanp. XML). Tpsibea
Aa ce otbenexu n akTbT, Ye nNpeaaBaHeTo Ha MHGOPMaLMs Ce OCbLUeCcTBsiIBa 4pes3
nanonasaHeto Ha PKI (Bcsako J133 nma cobeteeH YEIN).

Bcnukn  anTekun, CKAOYMNM  JOrOBOP 3a OTNYCKaHe Ha NekapcTBEHW MPOAYKTH,
MeOVLUMHCKU U3Oenns U XpaHu 3a cneuunanHm MeavuMHCKN Lenu, 3annaliaHyu HambiHo
unu YactnyHo ot H3OK ca 3agbimkeHn fa n3nonaeart HAKoe OT npeanaraHuTe Ha nasapa
copTyepHun peLueHunsi, oTroBapsLo Ha 3anoxeHute ot H30K mancksaHusa 3a codryep,
BasupaH Ha cbBpemMeHHU IT cTangapTv 3a obmeH Ha gaHHu (Hanp. XML). BanugHocTtTta
Ha BCUYKM PELIENTYPHU KHWDKKW M BNUCAHM B TAX AWArHO3M ce NpoBepsiBa OHManH B
peanrHO BpemMe OT Wu3NbfHABAWMNA peuenTata Maructbp-gpapmauesTr B H3OK.
MpenaBaHeTo Ha MHOpPMaLMs ce ocbLlecTBsiBa 4pe3 manonssaHeTo Ha PKI (Bcekn
MarucTbp papmaueBT nma cobeteseH YEI).

5 WU3IUCKBAHUA KbM U3MB/IHEHUE HA MOPBYKATA

5.1 O6Lwu N3MCKBAHUA KbM U3NbJIHEHMETO Ha obecTBeHaTa NOpPbUKA
O6buwecTtBeHaTa nopbyka Ce U3NbMHABA B pamkuTe Ha [enHoct 5 ,Paspabotka u
aopaboTka Ha HeobxoaMMu perucTpu 3a nanbHeHneTo Ha H3VC® n nnterpupaHeTo my
CbC CbLUECTBYBALLN CUCTEMMU MO npoekT ‘[JouszpaxdaHe Ha HauuoHaslHama 30pasHa
UHgopmauyuoHHa cucmema (H3UC) - eman 1 u eman 27, duHaHcnpaH no OnepamueHa
npoepama ,[Jobpo ynpasneHue”. A3MbAHUTENAT credBa Aa cna3sa BCUYKU U3UCKBaHUS
M npegnucaHMa Ha ynpaensdBaWMs OpraH Ha npoekTa, nNpu u3rpaxgaHe Ha
TEXHOMOMMYHOTO peLleHne M MNpu U3roTBSHE Ha CbOTBETHaTa [AOKyMeHTauus no
M3NbITHEHMETO Ha NopbyKaTa, KakTo U BCUYKM HOPMATUBHM U3NCKBAHMUS MO OTHOLLUEHWE
Ha genHocTTa Ha MUHUCTEPCTBO Ha 3apaBeona3BaHeTO U €NEeKTPOHHOTO yrpaBrieHne B
Penybnuka bbnrapus.

3a M3nbnHutenst ca NpuiioXumm BCUYKU U3NCKBAHWSI, CBbP3aHU C U3MbIIHEHMETO Ha
agMUVHUCTpATMBHUS  JOroBop/3anoBeAtra  3a npegoctaBsHe Ha  6Ge3Bb3mesgHa
dmnHaHCOBa MOMOLL, KAKTO U BCUYKM OTHOCMMM HapbyHWULM, pbKOBOACTBA, NpaBuia no
OnepamueHa npozpama ,[Jobpo yrnpasneHue”, nybnmkyBaHu Ha https://www.eufunds.bg

5.2 O6wu opraHM3aLUOHHU NPUHLUNU

3agbmKUTENHO M3UCKBAHE e [a ce ChnassiT YTBbpPAEHUTE XOPU3OHTaNHN U BEpPTUKaNHK
NPVHUMMM Ha OpraHn3auus Ha U3NbIIHEHNETO Ha NpeagMeTa Ha obllecTBeHaTa nopbyka
3a rapaHTMpaHoO MOoCTUraHe Ha XXenaHuTe pe3ynTaTu OT NpoekTa, Taka Yye Aa ce nokpue
MbAHUAT HAbOp OT KOMMETEHUUN N HOY-Xay, He0OXOANUMM 3a U3NbIHEHME Ha NpeaMeTa
Ha nopbykaTa, a CblLUO Taka [Aa ce rapaHTMpa M AOCTaTbyHO HMBO Ha aHraXXMpaHocT C
N3NbIHEHMETO N NpobnemMnTe Ha NpoekTa:

Tosu dokymenm e cv3oaoen 6 pamxume Ha /locosop 3a be36v3mezona Qunarcosa nomowy (JbPIT) Ne BGOSSFOP001 -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa
¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.
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»  XOpPM3OHTaNHUAT NPUHLMN NpeAnosnara aHraxupaxe Ha cneuuanucTyi oT pas-
NMYHKM 3BEHA, Taka Ye Aa ce Nokpue MbiHMS Habop OT KOMMETEHUUN N HOY-
Xay Mo npeaMeTa Ha MpoekTa U CbLUEBPEMEHHO EKMMbT A YCBOW HOBUTE
pa3paboTknM Ha AOCTaTbYHO paHEH eTan Taka, Ye Aa € B CbCTOsIHUE MbIIHO-
LIeHHO [a M U3non3Ba 1 pasBuBa U crief NpUKIoYBaHe Ha NpoekTa.

*  BepTMKanHUST NPUHLMN BKIOYBA y4acTue Ha ekcnepTu U NpeacTaBuTenu Ha
pasnUYHUTE ynpaBlieHCKN HMBA, Taka, Ye YNpaBiEHCKUST ekun 4a NoKpvBa
KaKTO eKkcrnepTHUTe ob6nacTtu, Heo6xoaMMM 3a NPaBUIHOTO N KAYECTBEHO U3-
NbJIHEHME HA MpOEKTa, Taka U YNPaBEHCKN U OPraHU3aLMOHHU YMEHMUS U
Bb3MOXXHOCTM 3@ OCbLLECTBSIBAHE HA NONUTMKATa BbB BPb3Ka C U3MbITHEHU-
eT0 Ha npoekTa. Ypes yyacTne Ha pbkoBOAUTENN HA 3BeHaTa — Non3BaTenm
Ha pesynTaTa OT NPOeKTa, e Ce rapaHTMpa A4OCTaTbYyHO HUBO Ha aHraxupa-
HOCT Ha MHCTUTYLMsATa C NpoGremMmnTe Ha NpoekKTa.

5.3 YnpaB/ieHue Ha MU3NbAHEHMETO Ha NopbuKaTtal

YyacTHuyute TpsabBa aa npeanoxaT MeTofornorMsa 3a yrnpasieHne Ha nopbykaTa, KOSiTo
cMATaT ga npunoXaT, Kato ce M3TbKHAT MNoNn3uTe MW 3a YCNewHOTO U3NbIIHEeHME Ha
nopbykata. lpegnoxeHata meTtogoriorns TpsabBa ga CbOTBETCTBA Ha Han-gobpute
CBETOBHM MpakTUKM W npenopbkn (Hanpumep RUP, Project Management Body of
Knowledge (PMBOK) Guide n gp. eKkBUBaneHTHN).

[leMHoCcTMTe Mo ynpaBneHue M3NbIIHEHMETO Ha MopbykaTa TpsibBa Aa BKMHOYBAT KaTo
MWUHMMYM YyMpaBrieHne Ha peanusauusita Ha BCUYKM AEeWHOCTH, MOCOYEHM B HacTosiLLaTa
obLecTBeHa nopbYka 1 MOCTUraHe Ha O4akBaHWUTe pesyrnTaTy, KakTo 1 pasnpeaerneHneTo
Ha NPeanoXeHUTe y4acTHULM B eKuna 3a yrnpaBfeHne Ha nopbykaTa no ponu, rpaduk u
[ENHOCTM NPU U3NbIHEHNETO Ha MopbyKaTa.

[ob6poTo ynpaBneHue Ha nopbykaTa TpsbBa ga ocurypu:

" KOoOpAuHMpaHe Ha yCUIunATa Ha eKcrnepTtute OT CTpaHa Ha N3nbnHuTens u
Bb3noxurens n ocurypAaBaHe Ha BUCOKa CTENeH Ha B3anMoaencTeune mexay
YyrieHoBeTe Ha eKkunna,

*  ONTMMAaIHO M3MoNn3BaHe Ha PecypcuTe;
"  TeKyLl KOHTPOJ MO U3MbIHEHNETO Ha AeNHOCTUTE NO NopbYKaTa;

* pasnpocTpaHsiBaHe HaBpeMe Ha Heobxoaumarta MHOpPMauus OO BCUYKM
y4YacTHULUM B AeHOCTUTE, NpeaMeT Ha nopbyKaTa;

*  uaeHTUdMLUMpaHe Ha NMPOMEHM N OCUTypsiBaHe Ha TEXHUTE aHanM3 1 Koopau-
Haums;

! Mop ,npoekT* crneasa aa ce pasbupa npegmeTa Ha HacTosLarta o6ocobeHa nosuums
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* ocurypsieaHe Ha Ka4ecTBOTO M MofaraHe Ha yCUnus 3a HenpekbcHaTo Noaoo-
psiBaHe Ha paboTaTta 3a yA0BNeTBopsiBaHE HA U3MCKBaAHMUSITA HA y4acTHULMTE
B AIEHOCTUTE, NpeaMeT Ha nopbykaTa.

MeTtogonoruarta Tpsabea Aa BkAtoYBa NoapobHO onmcaHme Ha:
= (pasnTe Ha U3NBbITHEHUE,
= OpraHu3aumdaTa Ha U3NblHEeHWe:
o CTPYKTypa Ha ekuna Ha N3nbnHutens;

O Ha4MH Ha B3aUMOENCTBME MeXAY YreHoBeTe Ha ekuna Ha M3nbnHu-
Tens;

O BPb3KW 33 B3aMOJENCTBUE C ekmna Ha BbanoxuTens;
* [IOKyMeHTauus:

o BWOOBE OOKNaau;

o TEexHU4Yecka W ekcrnnoaTaumoHHa OOKYMeHTaums;

O BpeMme Ha npeaaBaHe;

O CbAbpXaHWe Ha JOKYMEHTUTE;

o YnpaBneHue Ha BEPCUUTE;
* yrpaBneHue Ha KayecTBOTO;
* rpadyK 3a U3NbIHEHMEe Ha NopbykaTa.

B rpadwuka yyactHuuuTte TpsibBa Oga onuwaTt AENHOCTUTE U CTBbMKATE 3a TSAXHOTO
N3NbIIHEHME MaKCUMarnHoO OeTannHo, KaTo NokaxaT formyeckarta Bpb3ka mexay Tax. B
rpacduka TpsabBa ga ca NOCOYEeHU JatuTe 3a npedaBaHe Ha BCEKU OT AOKYMEHTUTE,
N3roTBEHN B NU3MbJIHEHUE Ha obLLecTBEeHaTa NopbYKa.

5.4 YnpasneHue Ha pUCKa
B TexHM4eckoTo cCuM npepnoxeHue yyacTHUuuTe TpsibBa Aa onuwar noaxoda 3a
yrnpaBrieHne Ha pucka, KOWTO Lie npunarat npu u3nbiHEHNETO Ha NnopbykaTta.

YyacTHuuuTe TpsibBa Aa NpeacTaBsaT U CNUCHK C aeHTUdULMpaHuTe oT BbanoxuTtens
PUCKOBE C OLieHKa Ha BEPOATHOCT U Bb3eNCTBNE U MEPKN 3a peaKkLusl.

Mpe3 BpemeTo 3a u3NbAHEHME Ha nopbykaTa WsnbnHutenat Tpabea ga cnegum
pUCKOBETE, [a OueHsiBa TSAXHOTO BNMsHME, [Oa aHanuaupa cuTyauusaTa M ga
naeHTurumnpa (eBeHTyanHo) HOBM PUCKOBE.
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B xoga Ha m3nbrHeHWe Ha nopbykata M3nbnHUTENAT creaBa Aa nogabpXKa akTyarneH
CMUCBK C PUCKOBETE U Aa AOKNaABa CbCTOSHMETO Ha PUCKOBETE Hal-Marko C MeCeYHUTe
OTYeTU 3a Hanpeabka.

Mpn M3roTBAHETO Ha CNUCbKa C PUCKOBE YvyacTHUUMUTE crneaBa Aa B3emaTt npeasun
crnegHuTe naeHTUUUMpaHn ot Bb3noxutens puckose:

* MpomsiHa B HOpMaTuBHaTa ypeaba u cTpaternyeckute AOKYMEHTU, Bogella
[0 NPOMSIHa Ha KINoYOBM KOMMOHEHTU Ha pelLLleHneTo — NnpeaMeT Ha paspa-
00TKa Ha HacTosiLaTa obLEecTBEHA NOPBYKA;

. Hen,o6pa KOMYHUKaUUA Mexay eKmnmTte Ha Bb3noxutensa n NanbnHutens no
BpeMe Ha aHalilMTU4YHUTE eTarnn Ha nopbyKaTa,

" HeHaBpeMEHHO U3NbJIHEHNE Ha BCAKO OT 3aAbJDKEHUATa OT CTpaHa Ha N3-
MbIHUTENA;

"  HenpaBuWITHO N HeeeKTMBHO pa3npeaensiHe Ha pecypcuTe n OTTOBOPHOCTUTE
Npu U3NbIHEHNETO Ha JOrOBOPa;

* 3abaBsiHe NpU U3MbIHEHWE HA OTAENHUTE OEeNHOCTU, OMacHOCT OT Hecnas-
BaHe Ha CpoKa 3a U3Nb/HEHUe Ha HacTosLLaTa NopbYkKa;

* rpeLku nNpu paspaboTBaHe Ha PyHKLMOHANHOCTUTE Ha CUCTEMATA;

" HeAgoCTaTb4yHa ACHOTa MO rpaBHaTa paMKa n/vnn NMPpOMeH4LLla Ce npaBHa
pamMKa no BpeMe Ha U3NnbJiIHEHME Ha NMopbYykaTa,

*  fMnca Ha 3aabnbo4YeHOCT NpuY M3cneaBaHeTo U onncaHMeTo Ha BusHec npo-
uecute U AaHHUTE;

* HeuHdopMupaHe Ha Bb3noxuTensa 3a BCUYKM NOTEHUManHu npobnemu, Ko-
NTO BMxa MOrMK Ja Bb3HUKHAT B XOA4a Ha U3MbJIHEHME Ha OeAHOCTUTE;

" PUCK 33 aAMUHUCTPUPAaHE Ha cucTemara crieq U3TuyaHe Ha nepuoga Ha ra-
paHUMOHHA NoAAPBbKKA.

6 ETAMWU HA U3NB/IHEHUE HA NMOPBYKATA

B TexHM4eckoTo cu npeanoxeHue ydacTHUUMTE TpsioBa ga npeanoxat noaxon 3a
M3NbfHEHME Ha NnopbYkaTa, KaTo BKMYaT MUHUMYM CReaHuUTe eTanu:

6.1 AHanu3 Ha gaHHUTE U U3SUCKBAHUATA
dyHKUMOHaneH obxeaT Ha nopbyKara:

e u3rpaxgaHe W BHegpsiBaHe Ha aganTtmBHa yeb 6GasvpaHa WHpOpMaUMOHHA
cucTemMa CbhbC cpefa 3a CaMOCTOATENHO Cb3aBaHe U ynpaBlieHUe Ha perncTpu;
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e paspaboTka n BHegpsaBaHe, HaarpaxaaHe n/vnu nnterpauna ¢ H3MIC Ha MuHnMmym
35 eneKTPOHHW PErMCTpU OT CEKTOp ,3apaBeonasBaHe”;

e paspaboTBaHe Ha e4VHEH CTaHAapT 3a CTPYKTypupaHe n paboTta ¢ enekTpoHHUTe
perncTpu B CEKTop ,34paBeornasBaHe”.

He3aBMcMMO OT M3TOYHMKA Ha puHaAHCMpaHe ca MPUIIoXUMU U NpeaBapuTenHUTe
ycnosuss 3a pgonyctumocTt ([punoxeHne Ne1 ot [MbTHaTa kapta 3a €enekTPOHHO
ynpaeneHune 2016-2020) 3a dpuHaHcmpaHe Ha npoekTn no Ol "dobpo ynpasneHue".

6.1.1 CneymMduYHM U3NCKBAHUA KbM eTannTe Ha BuU3Hec aHan3a U
pa3paboTka

» M3nbnHnTenat Tpsabea ga cnegsa MeTogonorusata 3a YChbBbPLIEHCTBAHE Ha pa-
BOTHMTE NpoLecn 3a NpeaocTaBsHE HA aAMUHUCTPATUBHU yCiyrn 1 HapbiHuka 3a npu-
naraHe Ha metogosoruara, npueta ¢ PeweHne Ne 578 Ha MuHuctepckus cbeeT oT 30
centemspu 2013 .

» TpsiGBa Aa 6bae npeaBuaeHa asa Ha NpoyyBaHe, No BpeMe Ha KOSITO Aa ce ae-
dvHMpaT NoTpebuTenckuTe HyXXau, Aa ce NposeaaT NpeABapuUTESHU TECTOBE C NoTpebu-
TEenu u aa ce n3paboTu NnaH, No KOMTO Aa ce aapecupaT MaeHTUMULMPAHUTE HYXaW;

6.1.2 CneymdpuryYHN N3UCKBAHMUA NPU ONTUMMU3UPAHE Ha NPOLLECUTE MO
3asBfABaHE Ha eNIeKTPOHHU aAMUHUCTPATUBHM YCAYTU, B
33aBMCMMOCT OT 3aABUTeNA

He e npunoxumo

6.1.3 WM3ncKBaHMA 332 ONTUMU3UPAHE Ha NpoLuecnTe No NoAaBaHe Ha
AeKnapaumun, UsMCKyemu B CbOTBETCTBME C HOPMATMBHATA
ypenba v BbTpeLlLHUTE NpaBuaa

He e npunoxumo

6.1.4 V3UCKBaHMA KbM PErncTpute M npeaocTaBAHETO Ha aAMWHUCTPATUBHUTE
ycnyru

He e npunoxumo

6.2 WU3rorBsiHe HAa CUCTEMEH NMPOEKT
N3nbnHuTenat Tpsbea ga M3roTBM CUCTEMEH NPOEKT, KOWTO MOANEXMN Ha oaobpeHne oT
Bw3noxutensa. B cuctemHns npoekT TpsbBa ga ca OnMuCaHW BCUYKM M3UCKBaHMSA 3a
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peann3npaHeTo Ha cuctemarta. MN3rotBAHETO HA CUCTEMHUA NPOEKT BKIIlOYBa crieaHuTte
OCHOBHM 3aga4n:

* onpegensiHe Ha KoHuenuusi Ha MHdopMauuoHHaTa cuctema Ha Gasata Ha
TEXHUYECKOTO 3aJaHune;

* neduHUpaHe Ha AeTalnHu U3NCKBaHNS U BU3HEC npoLuecu, KouTo TpsibBa Aa
ce peanusupaT B cUCTeEMaTa;

* [Ou3aiH Ha MHopMauUMoHHaTa cuctema, XxapayepHara 1 KOMyHUKaumMoHHaTa
NHPaCTPYKTYpa;

"  U3rOTBSIHE HA MMaH 3a TeXHUYecKka peanuaauus;

= onpegensiHe Ha noTpedbuTenckus nHTepdenc.

M3nbnHeHneTo Ha 3agaynTe M3MCKBa AeduHupaHe Ha mopenu Ha GusHec npouecw,
MOZENN Ha CTaHAaPTHWM CNpPaBKM U aHanNu3n, Mogenu Ha nevyatHu 6raHkn, nonuvTuka 3a
CUFYPHOCT W 3auuTa Ha [aHHUTEe, OCHOBHM usrpaxgawim 6rokoBe, TpaH3aKuuu,
TEXHOMOrMsl Ha B3aMMOOENCTBME, MOHUTOPUMHI Ha cucTtemarta, cneundukaums Ha
HOMeEHKNaTypuTe, ponn B cuctemaTta u apyru. lNpmn JOKyMEHTMPaHEeTO Ha U3UCKBAHUATA,
C uen NocTuraHe Ha fCHOTa U CTaHAapTU3aums Ha AOKYMeHTuTe, e Heobxoammo fa ce
N3Mnon3Ba cTaHdapTeH €31k 3a onucaHne Ha 6usHec npouecu: BPMN (Hotaumna n mogen
Ha 6usHec npouecu, Business Process Model and Notation), EPC (Bepura ot cbbutns n
dyHkumn, Event-driven Process Chain) u gp.

CucteMHUAT NpoekT TpsibBa Aa Obae npeacTaBeH 3a ogobpeHne oT Bb3noxutens He no-
KbCHO OT 30 paboTHM OHM OT CKMNOYBAHETO Ha Aoroeopa. Bb3noxmtenaTt npegocrtass
NMMCMEHO CTaHOBULLE MO CUCTEMHUSI MPOEKT B CPoK 15 paboTHM AHM OT AaTtata Ha
npencraBsHETO My. B cnyyanm Ha 3abenexkun, KOpeKUNn Nnn OONbIIHEHMS OT CTpaHa Ha
Bbanoxutens, M3anbnHUTENAT € ANbXKeH Aa ' 0Tpasn B CUCTEMHUSA MPOEKT B CPOK HE MNo-
KbCHO OT 15 pabGoTHM AHWM OT MNOSfiyYyaBaHETO Ha MUCMEHOTO CTaHOBULIE. 3a BCUYKM
AEeNCTBMS Cce nognuceat NPOTOKONM MeXxay npeactaBuTeny Ha cTpaHute. 3a
OKOHYaTESNTHOTO NPMEMaHE Ha CUCTEMHUS MPOEKT MEXAY NpeacTaBUTENN HA CTPaHUTE ce
nognucea npuemMo-npenaBaTesieH NpoTOKO-.

6.3 Pa3paboTtBaHe Ha copTyepHOTO peLueHne
ETanbT Ha paspaboTka BKMOYBA U3MbIHEHNETO Ha CNeaHUTE 3aaaun:

= paspaboTka Ha NpoTOTMN, KOMTO TpsIbBa Aa 6bae oaobpeH oT Bbanoxutens
N Bb3 OCHOBA Ha KOWTO TpsibBa Aa ce pa3paboTu usnara cMcTtema;

. pa3pa60TKa Ha MOAyJInTE Ha MHOopMaLMOHHATa cMcTeMa CbrnacHO N3UCK-
BaHUATa Ha HACToALWOTO TEXHUYECKO 3aJaHne U CUCTEMHNA NPOEKT,

" npoBexaaHe Ha BbTPELLUHM TecToBe Ha cuctemaTta (B cpefa Ha paspabort-
4ynka);
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"  UW3roTBSIHE HA AETaWSiHM CLEHapuKn 3a NpoBeXxaaHe Ha npuemaTeniHuTe Tec-
ToBe 3a eTanu ,TectBaHe" n ,BHegpsaBaHe” Ha cucTemarTa.

3a wu3nbnHeHMe Ha f[enHocTuTe Mo paspaboTka Ha cucTemarta yyacTHuuMTe B
HacTodwarta obuwecTBeHa Mopbyka TpsAbBa ga onuwart B CBOUTE TEXHUYECKM
npeanoXeHnsa NpuNoXxmm noaxod (Metogonorusi) 3a codptyepHa paspaboTka, KOSTO we
M3MNon3BaT, KakTo M MHCTPyMeHTUTe 3a pas3paboTka u cpegaTta 3a npoBexaaHe Ha
BbTPELUHNTE TECTOBE. YUacTHMUUTE TpsiOBa Aa onuwiaT Kak NpeasiokeHnst oT TsX Noaxon,
e 6bAe aganTupaH 3a ycnelwHaTa peanv3auuns Ha cuctemaTa.

6.4 TecrBaHe

N3nbnHuTenaT TpsibBa na npoBege TecTBaHe Ha COPTYEPHOTO pelleHme (cuctemarta) B
cb3dadeHa 3a LUenTa TecToBa cpefa, 3a Aa [OeMOHCTpupa, Ye W3UCKBaHWsTa ca
N3NbNHEHU. M3nbnHUTENAT TpabBa Aa Npeanoxun 1 onuwe MeToaosorus 3a TectsaHe,
KOSITO Lie M3Non3ea, B NflaH 3a TeCTBaHe C onvcaHne Ha obxBaTta Ha TeCTBaHETo, BUA 1
cneundmrkauns Ha TeCcToBeTe, ynpaBneHue Ha pedekTute, perpecuoHHa MonuTuka,
WHCTPYMEHTU, NOrMCTUYHO OCUTYpsiBaHe U OpYyrM napameTpu Ha npoueca.

6.5 BHeppnaBaHe
M3nbnHuTenaT Tpabea ga BHegpu COPTYepHOTO pelleHne (cuctemaTta) BbpXy eqHo OT
crnegHUTe MecTa, NoCoYeHn OT Bbanoxutens:

* cnoAeneHnTe pecypcu Ha enekTPOHHOTO ynpaBreHue, Unm

" Ha I/IHCbOpMaLI,I/IOHHaTa M KOMYHUKaUWMOHHa cpeda Ha MI/IHI/ICTepCTBO Ha 3apa-
Beona3BaHeTo, UIn

* Ha MHOpPMaLUMOHHaTa U KOMYHMKaLMOHHa cpeaa Ha nocodeHa/u ot MuHuc-
TEpCTBO Ha 34paBeona3BaHeTo opraHM3auuns/u.

BHenpsiBaHeTo BKNOYBA MHCTanNMpaHe, KOHUIypupaHe M HacTporka Ha nporpamHuTe
KOMMOHEHTM Ha cucTemaTta B yCNoBUsATa HAa NOCOYEHOTO OT BbanoxutensaTt MscTo.

M3nbnHuTenaT cnegBa da W3roTBM AeTawneH NnaH 3a BHeApsiBaHe Ha Moayna
(mogynute) Ha noacuctemarta. NnaHbT TpsbBa ga 6bae nNpeacrtaBeH 3a ogobpeHue oT
Bbanoxutens Han-manko 30 paboTHM OHW Npean KparHus cpok nocoveH B T. 3.5 ,Mepuog
Ha n3nbiHeHne". Bb3noXntenar npegocTtaBs NMMCMEHO CTaHOBMLLE MO NfaHa B CPoK 5
paboTHM OHW OT AaTaTa Ha npeacTaBsHeTo My. B crniyyan Ha 3abenexku, Kopekunm unm
AOMbIIHEHUS OT CTpaHa Ha Bbanoxutens, M3nbnHUTenaT e gnbXeH ga rm oTpasu B
nnaHa B CPOK He MO-KbCHO OT 5 paboTHM OHM OT nonyyaBaHETO Ha MUCMEHOTO
CTaHoBuLLE. 3a BCUMYKM OENCTBUSI Ce nognuceaT NPOTOKONM Mexay NpeacTaBuTenn Ha
CTpaHuTe. 3a OKOHYaTENHOTO NpPUeMaHe Ha AeTaunHWsa NnaH 3a BHeapsiBaHe Mexay
npeacTaBUTENN Ha CTpPaHUTE ce NoAanucBa NpMemMo-npenaBaTeneH NpoTOoKO.
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6.6 O6yuyeHue
M3nbnHuTenaT Tpabea aa opraHuaupa v nposeae obyyeHue 3a paboTta cbCc cuctemaTta
Ha MuHuMym 30 (TpugeceT) KNOYOBM nOTpedbUTEMM M MUHUMYM 6  (LlecT)
agMUHUCTPaTOpPW.

N3nbnHutenaTt tpabea ga nposege obydeHne Ha MuHuMym 30 (TpuaeceT) KnruyoBwm
notpedbutenn n MuHumym 6 (wect) agmuHuctpatopm ot M3, P3UN, HLOSBA, WA,
HCUPJIM, H3OK wn ap., kouto we 6bOaTt aHraxuvpaHm C ekcnroatauusata W
agMUHUCTpaUuATa Ha cuctemara.

[enHocTTa obxBalla BCUYKM OENHOCTU MO opraHmM3auunsa 1 nposexgaHe Ha oby4yeHneTo
Ha MMHMMYM 6 aAMUHUCTPATOPU Ha cucTemara.

O6y4yeHneTo TpsibBa ga e CbOOpa3eHO C PoNUTE Ha CbLOTBETHUTE CNYXUTENW M fa e
6asupaHo Ha maTepuann Ha 6brrapckm esuk.

O6y4eHneTo Ha Kn4oBu NoTpebutenu TpsibBa ga € Haco4eHo KbM noTpebutenuTte Ha
BCUYKM MOAYIM Ha pa3paboTeHOTO COPTyepHO peLLeHne (cuctemara).

O6y4eHneTo Ha agMmMHUCTpaTopu TpsibBa A4a € HaCoYeHO KbM agMUHUCTpPaToOpuUTE Ha
pa3paboTeHOTO COoMTyepHO peleHne Nno AeNHOCTUTE MO Todka 8 OT HacToAwms
OOKYMEHT.

Ob6yyeHneto TpsibBa pga e or Tmn ,OByyeHne Ha oOyuutenun” 3a MUHUMYM 6
agMUHMCTPaTOpPK Ha NogcucTemara.

MpogbmkuTenHocTTa Ha 06yyYeHneTo LWe 6bae NnpeanoXeHa OT U3NbIHUTENS CbobpasHO
obema Ha maTepuanure.

M3nbnHuTenaT cnegsa ga npeaocTaBy Ha BbanoxuTtens 3a cbrnacyBaHe n oqobpenve
aeTtannHa nporpama 3a obydeHue. [Mporpamarta Tpsbsa ga Obae npeacraBeHa 3a
opobpeHue ot Bbanoxutensa Han-manko 30 paboTHM OHM Npeaun KpanHUsSt CPOK MOCOYEH
B T. 3.5 ,[lepnoa Ha nsnbnHeHne". Bb3noxntensar npegoctaBa MMCMEHO CTaHOBULLE MO
nporpamata B Cpok 5 paboTHM gHM OT gaTaTta Ha npeacrtaBsHeTo n. B cnyyanm Ha
3abenexkun, KOpekumMm nm AoNbiHEHM OT CTpaHa Ha Bbanoxutensa, N3nbnHutenart e
OANbXEH Aa rM OoTpasu B nporpamata B CPOK He MO-KbCHO OT 5 paboTHM AHWM OT
nofy4aBaHeTo Ha MMCMEHOTO CTaHOBULLE. 3a BCMYKM OENCTBUSA ce NnoanmnceaTt NPOTOKONU
Mexay npeacTaBUTenn Ha CTpaHuTe. 3a OKOHYaTeNnHoOTO NMpuMeMaHe Ha peTaunHarta
nporpama 3a oby4yeHue mexay NpeacTaBUTENM Ha CTpaHWTe ce nognucea Mnpuemo-
npegaBsaTteneH NPoTOKO-.

Mporpamata TpsibBa Oa BkMYBa nfiaH 3a obyyeHue (rpaduk, NPOABLIMKUTENHOCT,
BPEMEBM U PECYPCHU U3UCKBAHUS U NP.) N 0By4nTENHN MaTepmnanm.
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3a nposexaaHeTo Ha 0by4YeHNeTo, M3NbnHUTENAT € ANbXEH [1a OCUrypu 3a CBOS CMeTKa
Heobxooumna xapayep, codTyep, 3ana 3a npoBexaaHe Ha oOydyeHWeTo, y4ebHu
martepuanu n nekTopu.

3a Bcekun eguH Kypc Tpsabea ga 6baaT onncann nogapo6Ho:
" HauMMeHOBaHWe Ha Kypca;
= uenu;
" JIEKTOPCKM CbCTaB,;
= ayauTopwus, 3a KOATO e npefHasHayeH;
* yyebHa nporpama;
= MeToq Ha oby4veHune/nogxon (nexkumu, ceMmHapu, npakTn4ecko obydyeHve n ap.);
" MSICTO Ha NPOBEXOaHE;

* NpPOABLIMKUTENHOCT B YaCOBE;
HauMH 3a Y4OCTOBepsiBaHe Ha YCMNeLHOTO NpeM1MHaBaHe Ha Kypca Ha oby4yeHue;

Bcuukn npeanoxeHn KypcoBe 3a o0ydveHue TpsibBa Oa ca agekBaTHM Ha LenuTe Ha
oby4yeHMeTo 1 aa ca ¢ BUCOK cTaHaapT.

Bcnyku nekumoHHn maTtepuanu 3a uenute Ha obyveHneTo TpsabBa ga ca Ha Gbnrapcku
e3uK 1 Ja ca 3a cMmeTka Ha M3nbnHuTensa n octaeat 3a nonssaHe oT obyvyaemute crnej
NpuKnoYBaHe Ha oby4eHmeTo.

N3nbnHUTENAT OTYMTa npoBefeHoTo obydveHwe kaTo npeacTtaBs Ha Bwbanoxutens
TEXHUYECKM AOKNaA, NPUAPYKEH OT CNUCHK HA y4acTHULMTE, NporpamMa Ha oby4YeHuneTo,
npe3eHTauMmTe 1 NpegocTaBeHnTe y4ebHM MaTepmany 3a y4acTHULMTE, aHKETHU KapTu.
CnanpgoBeTe C npe3eHTauuu, KakTo U nporpaMmuTe U cnucbuuTe TpsibBa Aa CbAabpXkaT
Tema, AaTta 1 MsICTO Ha npoBexaaHe.

6.7 lapaHUMOHHA NOAAPDBLIKKA

M3nbnHuTenaT cneasa ga ocurypm rapaHuMoHHa nogapbxkka 3a nepuog oT MUHUMYM 24
MecelLa creq npMeMaHe B eKcnnoaTtauusi Ha cucTemaTa, KOeTo ce yaocToBepsiBa C
ABYCTPaHHO noanucaH npuemMo-npegasaTeneH NnpoToKo.

MapaHuusaTa TpssibBa Oa BKMOYBA BCUYKM HEOOXOAMMM AEWHOCTU 3a MoaapbXKka Ha
paGoTocrnocobHocTTa Ha paspaboTeHuss codpTyepeH npoaykT (cuctemaTta) no
AEeAHOCTUTE MO TOYKa 8 OT HacToSALLMSA AOKYMEHT. 3a AeHOCTMTe, BKMoYeHM B obxBaTa
Ha rapaHUMOHHaTa NoaapbXKKa He ce AbMmKaT AOMbAHUTENHN NNaLlaHus.

Mo Bpeme Ha rapaHuMoHHUA nepuop N3mbnHUTENAT cneasa Aa ocbllecTBsABa AENHOCTU
no ocurypssaHe Ha 6e3npobreMHOTO U edeKTUBHOTO M3MoN3BaHe Ha codTyepa OT
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Bbanoxutens — perynsipH1 nogabpikallim 4eNHOCTU U HaBpEMEHHA peakuus B criydan Ha
nosiBa Ha Heo4YakBaHM NPOGNEMI N OTKITOHEHUS OT eKcrrioaTaUMOHHUTE XapakTepPUCTUKM,
3anoXxeHu B AeTannHaTa TexHM4Yecka cneumndmkaums Ha CboTBETHUS COPTyepeH MoayI.

Mpn HeobGxogMMOCT, MO BpemMe Ha rapaHUMOHHWS nepuwop cneaBa Aa Gbaar
OCbLUECTBSABAHN [OEWHOCTU MO OCurypsiBaHe Ha ekcrnrioaTauuMoHHaTa roAHOCT Ha
codpTyepa n ehekTUBHOTO My M3MoNn3BaHe OT Bb3noxuTens, B cnyyan Ye HacTbNST SIBHU
OTKITOHEHUSI OT HOPMaITHUTE eKCMoaTaLMOHHM XapaKTePUCTMKN, 3aNOXKEHN B CUCTEMHUS]
MPOEKT.

B pamkuTe Ha rapaHuMoHHaTa noagpbkka M3nbnHUTEnAT crnenBa Aa OTCTpaHsiBa 3a
cob6cTBEHA CMETKa U CbC COOCTBEHWN CUIMU CKPUTU HEAoCTaTbLMU, TEXHUYECKM AedEKTU U
rpeLlKn, KOMTO He ca MOrnK Aa 6GbaaT yCTaHOBEHU B Nepuoaa Ha TecTBaHe U BHeapsiBaHe
Ha cuctemara.

MpuoputetTute Ha npobrnemute ce onpepensat oT Bbanoxutens B 3aBUCMMOCT OT
BMMSIHUETO UM BbpXy paboTata Ha agMuHUcTpauuaTa. PeabT Ha oTcTpaHsiBaHe Ha
npobnemuTe ce onpeaens B 3aBUCUMOCT OT TEXHUSI NPUOPUTET.

MuHMManHuaT obxeaT Ha nogapbvXkaTta Tpﬂ6Ba Aa BKIo4Ba:

" KM3BbpLUBaAaHE Ha AMarHOCTuUKa Ha AOoKnagBaH np06neM C uen ocurypdasaHe Ha
npaBUIMHOTO (byHKLI,I/IOHMpaHe Ha CUCTEMUTE U MOOYINTE;

* OTCTpaHsiBaHe Ha AedeKkTuTe, OTKPUTM B CcOopTyepHUTE MOAYNM, KOMTO ca
mMoanduLmMpaHy unu paspaboTeHn B o6xBaTa Ha nopbykaTa;

" KOHCyNnTaumMmM 3a paspeliaBaHe Ha npobnemu no npegnoxeHara oT
N3nbnHutena koHdurypauusi Ha cpefarta (onepauuoHHa cuctema, 6asa
AaHHK, middleware, xapayep M Mpexu), M3nonsBaHa OT MPUIIOXEHMETO,
BKNHOYNTESTHO NPOMeEHM B KOH(purypaumarta Ha  codTyepHaTta
WMHPaCTPYKTypa Ha MACTOTO Ha MHCTanauus;

* ocurypsisaHe Ha yeb GasvpaHa cpefa 3a perucTpupaHe Ha cbobLeHMs 3a
yCTaHOBEHM NpoGrnemMu BbB (PYHKLMOHMPAHETO Ha cucTemaTa. 3a BCeku
npobnem Aa Mma Bb3MOXHOCT 3a BbBeXaaHe Ha:

o [arta v 4ac Ha Bb3HUKBAHE;
o KpaTKo onucaHue Ha nNpobnema;

o uaeHTUdMKaumsa Ha BbBEXaaLLMs Npobriema n To3u, KOUTO e paboTu
Mo Hero;

o npuoputetr (Tabnmua 1) — pga ce 3agaBaT pasnUyHM BUOOBE
NPUOPUTETU C ONNCaHME Ha BPEMETO 3a peaKkUus;
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o [AeTalnHo onucaHue Ha npobriema M onucaHue Ha cuTyauusita, npu
KOATO € Bb3HUKHAr;

o fda MMa BB3MOXHOCT 3a BbBeXAaHe Ha AOOKYMEHTWU B pPa3finvdHU
CbOpMaTl/l, CBbp3aHn C Bb3HUKHalIINA np06neM;

o cTaTtyc Ha npobnema (He3anoyHaT, B MPOLEC Ha W3MbIHEHKE,
NPUKNIOYEH 1 p.);

o [aTa v 4ac Ha OTCTpaHsiBaHe Ha npobnema v ap.
* Bb3CTAHOBSIBAHE Ha cuUCTemMaTa U CbObpXallMTe ce B Hesl AaHHW Mpu
€BEeHTyarleH HeUH CPUB, KakToO M KOpUrMpaHe Ha AaHHWUTE nopaau rpeLuky B
cuctemara;

" eKCMepTHM KOHCYNTauMu no TenedoH U enekTpoHHa nowia 3a CUCTEMHUTE
aAMUHUCTpaTopn Ha Bb3noxutena 3a vaeHTUduumpaHe Ha gedektn mnm
rpeLukn B cogptyepa;

* aKTyanusauusi W npedaBaHe Ha HoBa BepCUMsi Ha [OOKyMeHTauusiTa Ha
cuctemata npu  YCTAHOBEHM $IBHM HECBLOTBETCTBMS C  haKkTUYecKku
peanuanpaHuTe (YHKUMOHANHOCTK, KaKTO U B CclnyYyauTe, B KOWUTO ca
N3BbPLLEHN OEeNCTBUS NO OTCTPaHsIBaHe Ha AedeKTU 1 rPeLLKN, B paMKuUTe Ha
rapaHUMOHHaTa noaapbXKa.

[lelHocTMTe no rapaHUMOHHa noaapbXka BKMOYBAT M paspaboTka Ha HOBU
bYHKUMOHANHOCTM B Crly4anTe Ha HacTbNuna HopMaTUBHA NPOMSIHA.

3a ocbluecTBsBaHE Ha CBOMTE 3aAdbl/PKEHMS NO rapaHuMOHHaTa noagpbXKa
M3nbnHUTENAT cnedBa Aa M3NblfHsABaA npouedypaTta 3a rapaHumoHHO obcnyxBaHe
CbrnacHo TEeXHW4EeCKOTO CU MpeanoXxeHue, KaTo NpeaocTaBu WU rapaHTvpa cregHute
HMBA Ha NogApbXKKa, ocurypsisaliyM Hanu4yHOCT Ha cuctemata no 7. 8.1 n 8.2 — 99%
Mece4HO (0T 0BLLOTO MecevHo Bpeme Ha paboTa):

»= cuctemara Tpsabsa ga 6bae HanuyHa B pexum 24/7/365;

"  YYACTHWUKBLT creaBa Aa OCUrypu eauHWYHa TOYKa Ha KOHTAaKT OT AOCTaBYMKa 3a
npuemMaHe Ha CepBU3HM 3asBKN No TenedoH 1 e-mail ¢ HannyHocT: 24/7/365;

" YYaCTHUKBLT cliegBa Aa OCUrypm Bb3MOXHOCT 3a npeaoctaBAHE Ha rpaq)vqua
CTaTUCTUKa Ha HaToBapBaHETO N U3NOJ1I3BAHETO Ha CUcTemMara,

N3NBNHUTENAT CneaBa Aa OCcuMrypu NpoakTMBHO HabnaeHe Ha cuctemaTa u He3abaBHO
yBEeLOMSIEHNE Ype3 eNneKkTpoHHa MnoLla Npu oTnagaHe Ha CBbP3aHOCT UMW HapyluaBaHe
Ha napameTpu Ha Bpb3kaTa (Latency, Jitter, Packet loss)

Tabnuua 1 BpemeHa 3a peakuusi n oTCTpaHsiBaHe Ha npobnemu
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Bpeme 3a orcTpansiBane Ha npodJiema
IIpuopurern Bpewe 3a
ITpuniarane Ha Bpe-
peakuus P P IIe1HO pelienune
MEHHO pellleHne

ITpuopurer 1:

pHOp 30 MmuH 2 gyaca 5 paboTHH THU
(Kputnuen)
IIpnopurer 2:

PHOP 2 gyaca 8 gaca 10 paboTHu qHU
(Bucok)
Ipuopurer 3: 8 yaca 1 cenmuiia CrenBaiio npujiarane Ha IpoMeHH
(Cpenen) JINMHTL JIBALIO 1P p
[Ipuopurer 4: Crnenaiio npusiaraHe

24 yaca Crnenpaiio npusiaraie Ha MpOMEHU

(HUCBK) Ha IPOMCHH

BpemeTo 3a peakuyua (Tabnuua 1) ce onpegens kaTto BpemMe OT NMbpBOHAYanHoOTO
OTYMTaHE Ha 3asdBKa WK rpeLlka KbM eanHMYHaTa ToYka Ha KOHTaKT Ha M3nbnHuTens,
[OKaTo He ce npeanpuemMe NbpBOTO AENCTBME (Hanpumep NoTBbpPXKAaBa Nofy4yaBaHeTo
Ha UHUMAEHTA).

Onucanue lMNpuoputeT 1 (KpntnueH):

= npobrnemMbT OTpassiBa KPpUTMYHA rpeLlka, 3acsrawia cuctemarta no 1. 8.1 m 8.2,
KOATO BOAW O MbJfiHA HEBB3MOXHOCT 3a LOCTbM UMW M3NOon3BaHe Unm

" MbSIHO TMNpPeKbCBaHEe Ha KPUTUYHM 3a [JenHOCTTa Ha notpebutenurte
dYHKUMOHANHOCTMN Ha cuctemaTa no 1. 8.1 n 8.2 v ronam puck ot 3aryba Ha faHHK
nnm

*"  HEeOOCTBLMHOCT A0 OYHKLUMU U MHPOPMALMOHHM pecypcu Ha cuctemata no T. 8.1
n 8.2, KOUTO NPSIKO WU CbLUECTBEHO 3acsaraT KYoBM UM ronam 6Gpown
notpebutenn n BOAAT OO0 HEBBb3MOXHOCT CbLiMTe [a WU3MNbIHABAT CBOUTE
3a4bIMKEHUS Unn

= BMCOK PUCK OT KOMMNpoOMeTupaHe Ha nHopmaumsata B cuctematano 1. 8.1 n 8.2.
OnwucaHue lMNpuoputeT 2 (Bucok):

= cuctemata no 1. 8.1 n 8.2 e YaCTUYHO HELOCTbLIMHA UMK Ca Hanvue CMyLLEHUS B
NPOU3BOOUTENHOCTTA, KOWUTO OKas3BaT 3HAYUTENHO Bb3AENCTBME BBPXY
cucTemMara unu KpamHuTe notpebutenm nnu

" € Hanuue cepno3eH pUCK ot Bb3HMKBaAHE Ha r|p06neM C NO-BUCOK NnpunopuTeT.
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Onucanue lMNpuoputeT 3 (CpeneH):

"  Hanuue e He3HauuTeneH aedekT unu npobnem cbc cuctemarta no 1. 8.1 n 8.2,
KOMTO oOrpaHuyaBa WNU BbL3NPENATCTBA CMNOCOOGHOCTTA 3a WM3MNon3BaHe Ha
cuctemara, KoeTo BOAM [0 He3HauyuTernHO Bb3JeUCTBME BbPXY KpanHute
noTpebuTenn n HaAmMa 3aryba Ha gaHHW.

Onucanue lNpuoputet 4 (HUCBK):

* npobnembT He BOAM OO 3aryba Ha ycnyra WU JaHHW U UCKaAHeTO e
MHOPMALIMOHHO.

MN3ncksaHna kbM HabngeHMETO Ha cucTtemaTa

N3nbnHUTENAT cneaBa Aa NpeacTaBu MbiieH CNUCHK Ha CRYXUTENUTE CU, KOUTO e nmaT
OOCTbMN A0 cucTemaTta 3a HabniogeHue — B npoueca Ha TsxHaTa paboTta v ga
MHCTPYKTMPa NO OTHOLUEHME Ha YyBCTBUTESTHOCTTA Ha MHGOPMaLMsaTa U HaNMYneTo Ha
NVYHM OaHHMU.

Cuctemarta Tpﬂ6Ba a nma criegHuUuTe TeXHUYECKU XapaKTePUCTUKN N NMapaMeTpun KaTto
MUHNMYM!

" Bb3MOXHOCT 3a AeduHMpaHe Ha nparoBM CTOMHOCTU 3a NapamMeTpuTe Ha
HabnogeHne;

* Bb3MOXHOCT 3a UHTENUIeHTHO KopenvpaHe Ha CbouTus-anapmu;
* Bb3MOXHOCT 3a criefjeHe Ha Opos rpeLLUKy;

"= aBTOMATM4YHO Cb3JaBaHe Ha anapma npu npemMuvHaBaHe Hag npenBapuTernHo
AeduHUpaH npar 3a HaKoW OT napameTpuTe Ha HabngeHue;

= aBTOMaTM4HO cb3gaBaHe Ha WHuuaeHT/3asiBka B Helpdesk cuctemarta npu
anapma;

* npuopuTManpaHe Ha MHunaeHT/3asBka, 6a3mpaHo Ha NPUOPUTET U CMELLHOCT;

* [paBuna 3a U3BECTABaHE M eckanauus;

" reHepupaHe Ha NnogpobHM panopTn, B TOBA YMCNO HA HANMYHOCTTa HA MpeXxaTa;
= Web 6a3upaH goctbn 4O cuctemaTta 3a HabnogeHue;

" [pefocTaBsiHE Ha OHJSIaH AOCTbLM B peariHo Bpeme O cuctemarta Ha crnyxuren
Ha B'b3J'IO)KVITeJ'IF|, KaTo AOCTBbMBbT Aa € CaMO 3a YeTeHe.

MN3nbnHuTenaT cnenea ga npencrtaBu NMblieH CMNCHK Ha CIY>XUTENNTE CU, KOUTO e nMmat
AOCTbN A0 cucTtemata 3a HabnogeHue — B npoueca Ha TaxHata pabota m ga m
MHCTPYKTUPa Mo OTHOWEHNEe Ha YyBCTBUTEJIHOCTTA Ha I/IH(bOpMaLI,I/IﬂTa n Hann4ymeTo Ha
JNIMYHUN OaHHW.
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Mpn u3TM4aHe Ha rapaHUMOHHMA CPOK Ce npedaBa akTyanusvpaHa Bepcusi Ha
NporpamMHUsi NPOAYKT M CBbp3aHUTE C HEero npoaykTu, B KOUTO Ce OTpaseHu BCUYKU
KopurMpalim OerWHOCTU, M3BBLPLUEHN OT M3nbnHMTens B obxBaTa Ha rapaHuUMOHHaTa
nogapbXKKa.

7 obWN WU3BUCKBAHMA 3A WUHO®OPMAUMOHHU CUCTEMU B
AObPXABHATA AOMUHUCTPALUA

7.1 ®YHKUMOHANHU U3UCKBAHUA KbM MHPOPMaALMOHHATA CUCTEMA
7.1.1 WNHTterpauma c pecypcute Ha H3NUC

M3nbnHUTENAT ce 3agbikaBa gda OCUTypu pecypcute, Heobxoaumu 3a CUCTEMHa
WMHTerpauus Ha cuctemaTa U permcTpute CbC CTaHgapTHa cpefa 3a obMeH Ha AaHHu,
CblMacHO M3NCKBaHUATA, U3rotBeHn oT M3nbnHutens Ha genHocT 4 ,PaspabotBaHe u
BHeapsiBaHe Ha 6asoBaTa yHKUMOHANHOCT Ha gapoto Ha H3WCY, kakto m ¢
nogcucrtemata 3a wuaeHTMduKaumss M aBTeHTuKauus (single sign-on), cbrnacHo
N3NCKBAHUATA, N3roTBeHN OT M3nbnHuTens Ha genHocT 7 ,Cuctema 3a ngeHTtudukayms
N aBTeHTMKaums (single sign-on)“. Bcudkn octaHanu 4enHocTu No NpoekT JounsrpaxgaHe
Ha HauuoHanHaTa 3apaBHa MHgopmaunoHHa cuctema (H3MC) — etan 1 n etan 2° cbwo
TpsibBa ga ce uHTerpmpar CbC CTaHgapTHa cpeda 3a 0OMeH Ha JaHHM M ¢ nogcmucTemaTa
3a ugeHTUdUKauua n asTeHTMKaums (single sign-on). MHTerpaumara cbC cTaHgapTHa
cpeaa 3a 0OMeH Ha AaHHKU 1 C NoacucTemaTa 3a ngeHTudukaums n aBTeHTMkaums (single
sign-on) cnefea fa ce u3BbpLlM OT M3nbnHUTENs cnep TAXHOTO Nb/IHO pa3paboTBaHe,
AOpU 1N cucTtemarta u perucTpute Beye aa ca B rapaHUNOHHA NoAAPbBbXKKA UNK cref Hes.

7.1.2 WHTerpauma c BbHWHN MHPOPMALMOHHU CUCTEMMU

3a peanusnpaHe Ha OCHOBHM BM3HEC npouecu noacuctemara TpsbBa Aa nogabpxa
WHTErpaumMsi B peanHo BpemMe 4pe3 cTaHgapTHata cpefa 3a OOMeH Ha AaHHw,
paspaboteHa no [OenHoct 4 ,PaspabotBaHe W BHegpsiBaHe Ha 6asoBaTa
dyHKUMOHaNHocT Ha gagpoto Ha H3WUCY, ¢ uHdopmauMoHHM CUCTEMM HA MUHUMYM
CNneaHNTe MHCTUTYLUN U OpraHn3aunm:

*  MWHUCTEPCTBO Ha PerMoHanHoTo pasBuTue 1 6raroyCTponcTBOTO;
*  MWHUCTEPCTBO Ha BbTPELLUHUTE paboTy;
* [bpxaBHa areHuus ,ENeKTpoHHO ynpaBneHume;

* MuHUCTEPCTBO Ha  34paBeonasBaHETO U HEeroBM BTOPOCTEMEHHU
pasnopegutenun c¢ 6rogxketr (HUXT, HEJIK, WAJT, WAT, HU3MB, HUOSA,
HUPP3 v gp.);

= HauwnoHarneH cbBeT No ueHn n peMM6ypcv|paHe Ha JleKapCTBEHUTE MPOAYKTHU;
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* HaumoHanHa areHuus 3a NPUXoAuTe;
* AreHUMs No BNUCBAHUATA;
* HaumoHanHa 3gpaBHoOCUrypuTenHa Kaca.

WHTerpaummTe ¢ BbHLHN MHPOPMAaLMOHHN CUCTEMU M perncTpu Tpsibea aa ce peanusmpa
ypes3 CTaHOapTHWUS MHTErpauuoHeH Cron Ha cTaHaapTHaTa cpeda 3a oOMeH Ha OaHHW,
paspaboteHa no [OenHoct 4 ,PaspaboTtBaHe W BHegpsiBaHe Ha 6asoBaTa
dYHKUMOHANHOCT Ha sapoTo Ha H3UCH. Mpwn narpaxgaHeTo Ha MHTErpauyMoHHUS Crow
we 6baaT NpUNOXeHU M3ncKBaHuUsATa Ha yn. 6. n un. 7. ot Hapepbata 3a obwute
M3NCKBAHMS KbM  WMHPOPMALMOHHUTE CUCTEMW, PETNCTPUTE U  eNeKTPOHHUTE
agMWHUCTPATUBHM YCIYTW.

WHpopmaumoHHNTE cuctemu, ¢ KOUTo TpsabBa fa ce peanuampa nHTerpauus 3a obmeH
Ha JaHHW 3a ocurypsiBaHe Ha OCHOBHM BU3HecC npouecu B nopbukaTa, TpsibBa aa 6vaar
AeduHupanu ot M3nbnHnTens u cbrrnacysaHu oT Bbanoxuntens B pamkute Ha etan 6.1
AHanu3 Ha AaHHUTE N U3NCKBaHUATA.

Mpu peanusauuaTa Ha BbTPELLUHM €NEKTPOHHM agMUHUCTPATMBHU YCNyrn cneasa ga ce
n3nonaea cpegaTa 3a mexagypernctpo obmeH (RegiX).

7.1.3 WHTerpaunoHeH c/ioM

= Tpabsa ga 6bae paspaboTeH 1 BHeadpeH crnyxebeH oHnanH nHTepgenc 3a
MaLUMHEH OOMEH Ha JaHHU C MHAOPMALMOHHN CUCTEMM U PETUCTPU Ha OpYrn
agMUHUCTpaUUKN, NYOGAMYHU WHCTUTYUMM W OOCTaBuMuM Ha obLliecTBeHu
YCIyru, CbrnacHo OeNCTBaLLNTE N3NCKBAHUS 3a onepaTMBHA CbBMECTMMOCT.
TpsibBa na Obae npeaBuaeHa WHTeErpauusi ¢ MbPBUYHU PErMCTPU Ypes3
CTaHOapTeH MEeXAWHEH CINOWN NN Ype3 HauuoHanHaTa cxema 3a efiekTPoHHa
naoeHTUdmrKaumnsa — KOHKpeTHaTa peanmsaums Tpssbea na 6bvae ogobpeHa ot
Bb3noxutensa cnep npuknioyBaHe Ha eTana Ha busHec-aHanms.

= Tpabsa ga 6bae paspaboTeH n BHeadpeH crnyxebeH oHnanH nHTepgenc 3a
aBTOMaTU3NPaHO MaLLUMHHO MOWCKBaHe W MpedaBaHe Ha WCTOpUSA Ha
N3NbNIHEHUTE TPaH3aKUMM N0 MaLUMHEH OOMEH Ha OaHHWN.

7.1.4 TexHWYecKn U3NCKBAHUA KbM UHTepdencute

MpunoXxHuTe NporpaMHn MHTepdeincu Tpssbea aa OTroBapsAT Ha CreAHUTE apXUTEKTYPHM,
bYHKUMOHAMNHN U TEXHONOMMYHN U3NCKBAHUS:

=  CnyxebHuTe oHNanH nHTepdencu Tpsbea aa ce NpeaocTaBaT KaTo yeb-yc-

nyrm (Web Services) n ga ocurypssat gocrtarbyHa MawabmpyemocT u npo-

N3BOOMTENHOCT 3a 06Cny)XBaHe Ha 3asBKM B pearniHo Bpeme, C MUHUMAasHO

BpeMe 3a OTroBOp Ha 3asBkM nog 1 cekyHaa 3a 95% OT 3asBKUTE, KOUTO He
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BKIIOYBAT 3anMTBaHWS OO PErMcTpyv M BBHLWHU cuctemMu. M3nbnHuTensTt
TpsibBa Aa 060CHOBE NPOrHO3MpaHO HaToBapBaHe Ha cuctemarta u aa npeg-
NOXW KPUTEPUM 3a OLIEHKA Ha MakcuUmariHo 4OMNyCTUMOTO BpeMe 3a OTroBOp
Ha MaluMHHa 3asiBka. KputepumaT 3a oLeHka criefsa Aa ce OCHOBaBa Ha aHa-
N3 Ha NPOrHO3MPaHOTO HAaTOBapBaHe M Ha HaNMYHWUSA XapAayep, KOUTO Lie ce
nsnonsea. M3nbnHutensaT TpsibBa ga npeactaBu 060CHOBAHO NPeAnoXeHme
3a MMHMMAIHOTO BpeMe 3a OTrOBOp Ha 3asiBka Ha 6a3a NnocoyeHuTe no-rope
KPUTEPUUN 1 @ OCUTYPU HYXKHUTE YCINOBUS 3a CNa3BaHeTo My.

=  Bcuykm nybnuyHmn n cnyxebHm oHnanH nHtepdencn Tpsadbea ga 6baart pea-
nmM3anpaHun ¢ noaapbxka Ha pexumm “push” n ,pull”, B aCUHXPOHEH U CUHXPO-
HEH BapuaHT — NPaKTMYEeCKOTO NpunaraHe Ha Bcsika oT KombuHauuuTe Tpsabea
na 6bae onpegeneHa Ha eTan busHec-aHanu3 1 ga 6baaT cbobpaseHu pe-
anHuTe Kasycu (use cases), KoMTo Bcekn nHtepdenc obenyxea.

* TpabsBa na 6bae NpeaBUOEHO Cb3JaBaHETO W MOAAbPXKAHETO Ha TecToBa
cpena, AOCTbMHA 3a U3MNor3BaHe U U3BbPLUBAHE Ha UHTErpaLMoOHHN TeCTOBE
OT pa3paboTynuy Ha MHAPOPMAaLIMOHHN CUCTEMMU, BKITIOUUTENHO U Tak1Ba, 13-
MbNHABALLN AEWHOCTM 3a APYrY agMUHUCTpauuMM unmn GuaHeca, c Len no-
NECHO M YCTOMYMBO MHTErpMpaHe Ha CbLUecTByBaLUu 1 6baeLm nHdopmaum-
OHHU CUCTEMMW.

= B cnyyan, 4e npu aHanusa 6baaT MAeHTUPUUMPAHU UHTEpPdENCHU, KOUTo
MoraT ga kewmpaT AaHHK, Tpsabea aa ce peanuanpa MHTErpMpaHe Ha mMoayn
3a pasnpegeneH koxepeHTeH kew (Distributed Caching) Ha ,ropewute
AaHHK®, KOUTO cucTemarta nofydaBa W/unM KOMTO ce OoOMeHAT npes
cnyxebHuTe oHnanH nHTepdencu, KaTo norukaTa Ha cuctemata Tpsibea ga
rapaHTupa koxepeHTHocT (Cache Coherency) mexay KelumpaHute gaHHU U
AaHHUTE CbXpaHsiBaHW B 6a3uTe AaHHWN.

7.1.5 EneKTpoHHa naeHtuduKkaums Ha notpedbutennte

= EnekTpoHHaTa ngeHTudukaums Ha Bcu4iku notpebutenn Tpsidbea ga 6vae pe-
anu3npaHa B CbOTBETCTBUE C M3nckBaHudaTa Ha PernameHt EC 910/2014 n
3aKoHa 3a enekTpoHHaTa ngeHTuguKaums.

» Tpsabsa oa 6bae peanuapaHa UHTErpaLus ¢ HaLuoHanHaTa cxema 3a enek-
TPOHHA UAEHTUMUKALMSA, CbIMacHO U3UCKBaHMUATA Ha 3akoHa 3a enekTPOoH-
HaTa naeHTUdUKaUusa 1 aecTealMTe HOpMaTUBHIN NpaBuna 3a onepaTuBHa
CbBMecTUMOCT. 3a LenTa nogcucremMara 3a aBTeHTMKaLuMsA U oTopu3aums Ha
noTpebutenuTe TpAbBa Aa noaabpXa MHTErpaumsa ¢ BbHLLUEH JOCTaBYMK Ha
WOEHTUYHOCT — B CIy4Yasl C LieHTbpa 3a enekTpoHHa MAEeHTUMUKaALUA KbM
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ObpxaBHa areHuus ,ENekTpoHHO ynpaBneHue”. Peanusaumsara Ha MHTerpa-

umaTa

TpsibBa ga 6bae ocbllecTBEHa NO cTaHAapTHM npoTokonu SAML 2.0

n/vnn OpenlD Connect.

= CuctemaTta TpsibBa ga nogabpxa U cTaHdapTeH NOAXO4 3a peructpauus Ha
noTpedutenun c noTpeduTencko nMe 1 napona — 3a NOTPeduTenn, KOUTO HA-
MaT n3gageHn yooCcTOBEPEHUS 3a enekTPOHHa WAEHTUYHOCT 1 3a NnoTpebu-
Tenu, KOUTO XenaaT Aa NnpoabikaT Aa U3nonssaT enekTPOHHN aaMUHUCTpPa-
TnBHW ycnyrun ¢ KETT.

= [lpouecbT No permcrTpauus Ha notpebutenu Tpabea ga 6bae makcMmarHo
ONpoOCTEH N 6bP3, HO TpAGBa Aa BKMOYBA CNeAHNTE CNeUngUYHN CTHIKK:

o

BU3yanuanpaHe Ha MHOpPMaUUs OTHOCHO CTBMKUTE MO perncrpaums
1 MHopMaLms BbB Bpb3Ka C npoueca 3a NoTBbpXKaaBaHe Ha Perncr-
pauusita n akTuBupaHe Ha notpedutenckus npodpun. CbBeTn KbM NOT-
pebutennte 3a NpoBepka Ha HACTPOMKUTE Ha N-MEWNS KNTMEHTUTE CBbP-
3aHuM c BnokupaHe Ha crnam U CbBETU 3a BKMOYBaHE Ha AOMENVHA Ha
Bb3noxutensa B "6an cnmcbk”;

n3bop Ha NoTpebuTerncko MMe C KOHTEKCTHa Banuaauus Ha noneTarta
(in-line validation), BkMounTENHO 1 32 N3OPAHOTO NOTPEOUTENCKO UME;

n3bop Ha napona C KOHTEeKCTHa Banupauust Ha noneto (in-line
validation) n Bu3yanuaupaHe Ha CNOXHOCTTa Ha naponata Karto

"cnaba", "HopmanHa" u "cunHa";

noeHtTudpumkauma ypes KEIM vnu gpyrn HaumHu, aeduHupaHm B gemn-
HocT 7 ,[MoacucTema 3a ngeHTumkaumnsa n asTeHTMkaums (single sign-
on)“ - uHTerpaumsita ¢ HaumoHanHus LEeHTbP 3a eNeKTPOHHa UOEHTU-
dukaums (Mmoayn e-aBTEHTUKALUMSA) LE OCUIYPU MEXaHU3bM 3a UOEH-
TUuKauma n aBTopmsaumsi, KOMTO TpsibBa Oa ce M3Mnon3Ba OT BCUYKM
KOMMOHEHTU 1 moaynu Ha H3UC;

peanuanpaHe Ha PYHKLMOHANHOCT 3a NOTBbPXAEHNE U akTuBMpaHe
Ha perncTpauusaTa ypes uanpallaHe Ha cboblieHne Ao perucrtpupa-
H1a e-mail agpec Ha noTpedbuTens ¢ XMnep-nmMHK ¢ e4HOKPaTHO reHe-
pupaH TOKbH C OrpaHn4YeHa BpemMeBa BanuaHOCT 3a NOTBbpPXAeHUe Ha
pernctpauunTa. Bb3MOXHOCT 3a nocrnefBallo npenpailiaHe Ha u-
Menna 3a NOTBbPXAEHME, B Criydan vye e 6un 6rnokmpaH oT cuctemara
Ha noTpebuTtens.

* [lpu peanuavpaHe Ha BxoA B cucTeMaTa C yOOCTOBEpEeHMWE 3a eNnekTPOHHa
WOEHTMYHOCT MO HaLMoHanHaTa cxema 3a enekTpoHHa uaeHTUdUKaLus, cuc-
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Temarta TpsabBa ga nsnonssa notpebutenckna npodus, cb3gageH B cucte-
MaTa 3a eneKkTpoHHa MAEHTUMUKaUUS, Ypes NHTepdencm n no NpoTOKONN,
CblnacHoO noAsakoHoBaTa HopMaTuBHa ypeaba kbM 3akoHa 3a enekTpoHHaTa
noeHTudukaums. B cnyyan, 4e gageH notpebuten nma permctpmpad noTpe-
BuTerncku npodun B cuctemaTta, KOMTO e Cb3fafeH Nnpean BbBEXAaHeTo Ha
HauuoHanHaTa cxema 3a enekTpoHHa naeHTUukaums, cucrtemata Tpsbsa
Aa npeanara Ha notpebutens Bb3MOXHOCT 3a "crnvBaHe" Ha npodunuTte u
acouuupaHe Ha JiokanHus nNpogusn ¢ To3M OT HauuoHanHaTta cuctema 3a
erekTpPoHHa naeHTudukauma. lonyctmmo e cuctemarta ga nogabpxa v fo-
NMbAHUTENHN JaHHWU U MeTa-f4aHHW 3a noTpebutenuTte, HO caMo Takmea, KOUTO
He ca BKIIOYEHU KaTO PeKBU3UTU B LieHTpanuanpaHna npogun Ha notpebu-
Tend B cuctemaTta 3a eneKkTpoHHa ngeHTudukaums.

CuctemaTta TpsibBa ga ce cbobpassiBa ¢ npegnoynTaHuaTa Ha noTpedure-
nute, aecmHMpaHm B noTpedbutenckute MM Npodunm B cuctemata 3a enekT-
pPOHHA MAeHTUdMKaUMs, NO OTHOLIEHME Ha MPEeAnoYUTaHUTE KOMYHMKaLU-
OHHW KaHanu 1 kaHanu 3a nosiy4aBaHe Ha HOTMdUKaLNN.

7.1.6 OTBOpEHU AQHHU

TpsibBa pa 6bae npeasnaeHa paspaboTkaTa U BHeApPSABAHETO Ha OTBOPEHU
OHNavH NHTepdencn N NpakTUYeCcKNn MexaHM3Mm, KOUTO fa YIeCHAT Tbpce-
HeTO M JoCTbNa 0 AAHHW, KOUTO ca Ha pasnofioXeHne 3a NOBTOpPHA ynoT-
peba, KaTo HanpMmep CNUCHLLM C OCHOBHU OOKYMEHTU U CbOTBETHUTE METa-
AAHHWU, AOCTbLIMHU OHMNAWH N B MAaLLUMHHOYETUM (DOpPMaT, KaKToO N UHTerpaums
C nopTtana 3a OTBOpeHu faHHu hitp://opendata.government.bg, KOUTO Cb-
AbpXXa Bpb3KN N MeTagaHHM 3a CNUCbLUMTE C MaTepuanu, CbrinacHo n3nckea-
HuATa Ha 3akoHa 3a JoCcTbn Ao obuwecTBeHa nHgopmaumsa (300ON).

7.1.7 ®opmupaHe Ha usrnegm

MoTpebutenuTe Ha cuctemata TpssGBa Aa nonydyasaTt paspesn Ha MHopMauusaTa Ypes
dunTpupaHe, NpeHapexaaHe W arpervpaHe Ha OaHHWTe. PesynTatbT ce npeacrass

ypes:

BM3yanuavpaHe Ha Tabnuuu;
rpacdmyHa BU3yanusaums Ha ekpaH;
pasneyaTBaHe Ha XxapTWeH HoCUTen;

€KCNopT Ha AaHHW B €0UH U HAKOMKO OT n3bpoennte popmatn — ODF, Ex-
cel, PDF, HTML, TXT, XML, CSV.

7.1.8 AgMUHUCTPUpPaAHe Ha cucTemaTa
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CuctemaTta TpsabBa Aa ocurypsiBa agMUHUCTpPUpaHe Ha noTpebutenunte n npasaTta 3a

OOCTb.

7.2 HedyHKUMOHANHU U3UCKBAHUA KbM MHPOPMALMOHHATA cUCTEeMA

7.2.1 ABTOPCKM NpaBa U U3XOA4EH KO,

Bcuukn codpTyepHM NpoaykTu, KOUTO ce paspaboTeaT 3a peanuavpaHe Ha
cuctemata TpsiGBa 1a OTrOBapSAT Ha KPUTEPUUTE M U3NCKBaHMATA 3a codTyep
C OTBOpPEH Kof.

Bcuukun aBTOpCKM 1 cpogHM NpaBa BbpXYy COPTYEPHUTE NPOAYKTU, KOUTO Le
6baat paspaboTeHn No 3agaHNETO Ha Bb3noxutens, TEXHUST U3XOAEH npor-
pameH Ko, AN3anHbT Ha UHTepdencntTe n 6asmte gaHHKU, U UsSNaTa TEXHU-
Yecka JOKYMEHTaUMs, BKIIOYUTENHO N 0OYy4YUTENHUTE MaTEpPUanu, YMATO pas-
paboTka e npegMeT Ha nopbykaTa, TpsibBa Aa Bb3HUKBAT 3a Bbanoxutens B
nbneH obem, 6e3 orpaHMyYeHnst B U3MNON3BAHETO, NBMEHEHMETO U Pa3nNpoCT-
paHeHWeTo UM 1 NpeacTaBngaBaT NPon3BeaeHnsl, Cb3gageHn rno nopbyka Ha
Bb3noxutensa cbrnacHo un. 42, an. 1 ot 3akoHa 3a aBTOPCKOTO NpPaBo U
CpOgHUTE My npasa.

MpunoxummTe N AONyCTMMU NULIEH3N 3a COPTYyEP C OTBOPEH Kop, ca:
o EUPL (European Union Public License);
o GPL (General Public License) 3.0;
o LGPL (Lesser General Public License);
o AGPL (Affero General Public License);
o Apache License 2.0;
o New BSD license;
o MIT License;
o Mozilla Public License 2.0.

Mpu npegocTaBsHE Ha M3XOOHUSA KOA U AOKYMEHTauusiTa npu ycrnosmaTa Ha
EUPL nuueHsa (My6nuyeH nuueHs Ha EC) cnegsa 3agb/mkMTeNHO Aa ce npu-
noxwu npsko PelwweHune 3a nanovnHenune (EC) 2017/863 ot 18 man 2017 roa. Ha
EK 3a akTtyanuaupaHe Ha nuueHsa 3a copTyep ¢ OTBOPEH Ko C Len Aonbil-
HUTENHO ynecHsBaHe Ha CNOAeNAHeTO 1 NoBTopHaTa ynotpeba Ha codTyep,
pa3paboTeH OT NyGnMYHN agMUHUCTPaumMn. PelleHneTo BKnovBa OOMbIIHE-
HMEe CbC ,,CbBMECTUMU NUNLUEH3N® KOETO ocuUrypsBa onepaTtmMBHa CbBMECTU-
MOCT CbC CNUCHK Ha ApYru ,CrnoaeneHn CXoaHn" NMuUeHsw.
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Tpabea ga ce nacnegsa Bb3MOXHOCTTA pe3ynTaTHUAT NPOaYKT (cuctemara)
Aa ce nsrpagm 4actuyHo (bnbnunoTtekun, nakeTn, Moaynum) unu nsuano Ha 6a-
3aTa Ha CbLLecTByBaLM copTyepHU peLleHuns, komto ca CodpTyep ¢ oTBOpeH
koa. Korato e chmHaHCOBO onpaeaaHo, Aa ce npeanoynta To3u noaxon, npen
narpaxxgaHe Ha cOBCTBEHO COPTYEPHO peLleHne B LANOoCT, OT HynaTa. M36-
paHnAaT noaxon Tpsbea Aa 6bae A4eTannHO ONUcaH B TEXHMYECKOTO Npeano-
XEHMe Ha yyacTHuuuTe.

[a 6bae npeasuaeHo n3nonssaHeTo Ha Cuctema 3a KOHTPOI Ha BepcuuTe u
uyanaTta nHdopMaums 3a rmaBHOTO KONUEe Ha XpaHUNULEeTo, NpueTo 3a opu-
rMMHarneH N ueHTpaneH U3TOYHUK Ha CbabpXaHWeTo, Aa Obae JocTbnHa ny6-
NNYHO, OHNaKH, B peariHo BpeMe.

7.2.2 CUCTEMHA U MPUIOKHA apXUTEKTYpa

Cuctemarta TpsbBa ga 6bae peanuanpaHa kato pasnpeaeneHa mogynHa mH-
dopmaunoHHa cuctema. Cuctemarta TpsibBa ga 6bae peanunampaHa CbC
CTaHOAPTHM TEXHONMOMMM M Aa noaabpxa oOWo NpueTM KOMYHMKaLMOHHU
CTaHAapTu, KOUTO LLe rapaHTupaT CbBMECTMMOCT Ha cuctemarta ¢ 6baeLun
paspaboTku. CbLiecTByBaLLmMTE MOLAYNN OYHKLUMOHANHOCTK TpsibBa aa 6bvaaTt
pedakTopupaHun n/vnun HagrpageHu No HaumH, KOMTO Aa OCUTYpPU U3MbITHEHN-
€TO Ha HaCTOALLETO N3UCKBAHE.

BusHec npouecute Tpabea ga 6baaT NPOEKTMPAHU KOSIKOTO CE MOXe NOo-He-
3aBMICMMO, C LieNT MO-NIECHO HaarpaxxaaHe, paswmnpsaBaHe n obenyxeaHe. Cuc-
TemaTa TpsibBa Aa e MakcMMarnHo napameTpusMpaHa 1 fa no3BonsiBa HacT-
porika 1 NpoMsiHa Ha NapameTpuTe nNpes cnyxebeH (aaMMHUCTPATOPCKM) NOT-
pebuTtencku nHtepdenc.

TpsbBa oa 6bae peanvanpaHa pyHKLUMOHANHOCT 3a TeKyLL, MOHUTOPUHT, aHa-
N3 1 KOHTPOI Ha U3MbIHEHNETO Ha BU3Hec NpouecuTe B cuctemarTa.

Mpu paspaboTkaTta, TECTBAHETO U BHeAPSABAHETO Ha cuctemaTta ManbnHute-
nart Tpsadea ga npunara Hanoxunu ce apxmtektypHu (SOA, MVC unu eksu-
BaNeHTHW) MOAENN U AN3aNH-WABMIOHN, KaKTO M NPUHLMNIMTE Ha OBEKTHO
OpUEHTUPaHNA Noaxoa 3a paspaboTka Ha coPTyepHU NMPUNOXKEHUS.

Cuctemarta TpsibBa na 6bae peanuampaHa cbe copTyepHa apxXuTeKTypa opu-
eHTupaHa kbM ycnyru - Service Oriented Architecture (SOA).

B3anmopencteusiTa Mexay oTAENHUTE MOAyNM B cUcTemMaTa U UHTerpaummTe
C BbHLUHM MHDOPMAaLMOHHM cucTeMn TpssibBa Aa ce peanusupart v onuvwart
nog popmata Ha yeb-ycnyrn (Web Services), KOMTO Aa ca AOCTbMHM 3a NOf-
3BaHe OT ApYrK CUCTEMU B Abp)KaBHaTa agMUHUCTpaLUS, a 3a onpeaenexHm
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ycnyrn — n 3a rpaxgaHute n busHeca. 3a BCeku OT OoTAenHUTE Moaynu/dyH-
KLUMOHaNHOCTN Ha cuctemara crnefBa a ce peanuampart v onuwiaT NPUoXKHN
nporpaMmHn uHTepdgencn — Application Programming Interfaces (API). Mpu-
NOXHWUTE NporpamHn uHtepdericn Tpsabea aa ca 4OCTLNHM U 3a MHTerpauus
Ha HOBWM MOAYNN U APYIY BbTPELUHN UMW BbHLUHU CUCTEMW.

= CuctemaTta TpsibBa Aa No3BOMsiBa U3NON3BaHETO Ha AedUHNPaHN 06EKTN OT
Peructbpa Ha MHpOpMaLMOHHUTE OGEKTM N BNMCBAHETO Ha HOBUTE 06eKkTH
CbC CbOTBETHUTE Xsd onucaHme B TO3M PErUCTLP.

=  [lpunoxHute NporpamMmHu UHTepdencun n nHdpopmalmoHHuTe obektn Tpsibea
3a4bIDKUTENHO a noaabpxat atpubyT 3a Bepcus.

= Bepcuata Ha nporpamMHUTE WUHTEPENCU, NpeacTaBeHn 4Ypes yeb-ycnyru,
TpsibBa Aa nogabpka Bepcusita no €4AnH U HAKOSMKO OT CrieAHUTE HauYUHW:

o kKaTto 4vact ot URL-a;
o kaTto GET napameTtbp;
o kato HTTP header (Accept unu gpyr).

= 3a BCeKu OTAEeneH NpUnoXeH nporpameH nHTepgenc Tpsdea aa 6bae pas-
paboTeH copTyepeH KomnnekT 3a nHterpaumnsa (SDK) Ha noHe aBe OT nony-
napHute passonHu nnatgopmu (.NET, Java, PHP).

= CucTtemaTa TpsiGBa a ocurypsisa Bb3MOXHOCTU 3a pasluMpsiBaHe, pe3epBu-
paHe U GanaHcupaHe Ha HaToBapPBaHETO MEeXdy MHOXECTBO MHCTaHUMUM Ha
CbpBbPY C eAHAKBA POnis.

= [lpu paspaboTBaHeTo Ha cucTtemarta TpsibBa ga ce NpeaBuMAAT Bb3MOXHU
NPOMEHU, NPOAMKTYBAHN OT HEMpPeKbCHATO NMPOMeHsiLLaTa ce HoOpMaTUBHA,
cTpaternyecka, 6usHec n TexHonormyHa cpega. OCHOBHO WM3UCKBaHE ce
siBsiIBa HeobxoaMmMocTTa nHpopmaumoHHaTa cuctema ga 6bae paspaborteHa
KaToO MbBKaBa M NIeCHO afanTMBHA TakaBa, KOATO OTYUTa 3aKkoHodaTenHu, ag-
MUHUCTPATUBHWN, CTPYKTYPHU WNN OpraHM3auMOHHM MPOMEHW, BoAewM OO0
npomMeHn B paboTHUTE npoLecu.

*  M3nbnHUTENAT TpA6Ba Ja OCUrypy MexaHn3Mu 3a peanusvpaHe Ha 6baeLum
NpoMeHu B cucTemata 6e3 NpoMsiHa Ha CblLIeCTBYBaLLMA NporpamMeH kog. Ko-
raTo ToBa He € Bb3MOXHO, BPEMETO 3a NPOMsiHa, KOMMUINMPaHe U NMycKkaHe B
ekcnnoaTauus Tpsbea Aa e cBedeHO A0 MUHUMYM. BbaeloTo pas3sutue Ha
cucTemMarTa liie ce Hanara BbB Bpb3ka C NMPOMEHU B MpaBHaTa pamka, npo-
MeHU B Modena Ha paboTa Ha noTpebuTenuTe, NPOMEHU BbB BbHLUHW CUC-
TEMU, UHTETPUPaHM CbC CUCTeMaTa, OTCTpaHsiBaHe Ha KOHCTaTMpaHu npo6-
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nemu, NpoMeHu B Mogerna Ha obcnyxBaHe 1 T.H. TakmBa NPOMEHW LLie Ce U3-
BbpLUBAT NPe3 Lenuns Nepunoa Ha ekcrrioataums Ha cuctemara, BKIHYUTENHO
No BpeMe Ha rapaHUMOHHUS Nepuoa.

»= ApxuTekTypaTta Ha cuctemaTa U BCUYKM COPTYEPHN KOMMOHEHTUN (CUCTEMHU
N NPUNoXHK) Tpsabea ga 6baaT Taka noadbpaHu n/unu paspaboTteHu, vye ga
ocurypsiaT paboTOCNOCOBHOCT M OTKA30yCTOMYMBOCT Ha CUCTEMATa, KakTo
N HeAUCKPMMWHALUMOHHO MHCTanupaHe (6e3 pasnnyHu ycrioBus 3a MHCTanm-
paHe BbpXy u3nyecka u BUpTyarnHa cpega) u onepupaHe B NpoOOyKTUBEH
pexuM, BbpXy BUpPTyanHa MHAPaCTPYKTypa, CbOTBETHO BbpXY [bpiKaBHUS
XubpupeH Yacten Obnak (OX4O).

*  YacT unv BCMYKM KOMMOHEHTU Ha cucTemarTa e 6baaTt pasnonioxXeHn Bbpxy
ObpxaBHua XubpuaeH YacteH Obnak kato cpefa 3a (pyHKUMOHMpPaAHE Ha UH-
dopmMaumnoHHaTa cuctema.

*  M3nbnHUTENsT TpsabBa Aa NpoekTupa, NoAaroTeu, MHCTanupa u KoHdurypupa
KaTo MMHUMYM ClNeHUTe cpeam 3a cuctemaTta: TECTOBa, CTENOXKUHT, MPOaYyK-
TUBHA.

= Cuctemarta Tpsabsa ga 6bae pasrbpHaTa BbpXy CbOTBETHUTE cpean (TecToBa
3a BbTPELLHM HYXXAMW, TECTOBA 3a BbHLUHW HY>XAW, CTENIKMHT N NPOAYKTUBHA).

= TecToBaTa cpeaa 3a BbHLUHM HYXaun TpsibBa Aa 6bae cb3gageHa n noaabp-
KaHa kaTto "Sandbox" Taka, 4e Aa e 4OCTbMHA 3a U3Non3BaHe U U3BbPLUBaAHE
Ha MHTEerpauMoHHM TeCTOBe OT pa3paboTynumn Ha MHPOPMALMOHHN CUCTEMM,
BKMIOYMTENTHO U TakMBa, U3MbIHABALLM OEMHOCTM 3a APYrM agMUHUCTPauLmm
unu 6usHeca, ¢ uen no-necHo 1 yCTOMYNBO MHTErpupaHe Ha CblLUeCcTByBaLLM
n 6baewm MHPOPMaUMOHHM cMCTEMU. TecToBaTa cpeda 3a BbHLUHWU HYXOK
TpsiGBa A4a e HaNbITHO OTAEeNHa OT OCTaHanuMTe cpean U HEMHOTO N3MOoN3BaHe
He TpsAbBa Oa BnMsie NO HUKaKbB Ha4YMH Ha HOpMarnHaTta paboTa Ha ocTaHa-
nuTe cpeau Unu ga cb3gaBa KakBMTO M Aa Guno puckose 3a MHPOPMAaLMOH-
HaTa CUrypHOCT M 3awmuTaTa Ha NINYHUTE OaHHW.

= Mpexata Ha gbpxaBHaTa agMmuHuctpauus (EECM) we 6bae nanonasaHa
KaTO OCHOBHa KOMYHMKALMOHHA cpeda U KaTo OCHOBEH AOCTaBYMK Ha 3aLlu-
TeH IHTepHeT kanaumTeT (Clean Pipe) — nusanckBaHuaTa Ha copTyepHUTE KOM-
MOHEHTM MO OTHOLUEHWE Ha U3MNON3BaHM KOMYHUKaLMOHHK npoTokonn, TCP
nopToBe u np. TpsibBa ga 6baaT AeTansiHo 4OKYMeHTupaHu oT ManbnHutens,
3a Ja ce OCUrypu MakcumarHa 3alumTta OT XakepCKy aTakm U BbHLUHM NPOHUK-
BaHWUSA, Ype3 npunaraHe Ha NoAXoAsLUM MONTUKN 3a MPEXOBa U MHpopMa-
LUMOHHA CUrypHocT OT Bbanoxutens B MHdpacTpykTypaTa Ha [bpkaBHUS
XnbpugeH YacteH O6nak n EECM.
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B TexHun4eckoTo cu NpeasiokeHne yvyacTHUKBT TpsioBa Aa onuwe aobpute
MPaKTMKK, KOUTO LLIe Npunara no OTHOLLEHMEe Ha BCEKM acrekT OT CUCTEMHAaTa
1 NpUNoXHaTa apxuTekTypa Ha cucrtemaTa.

» Tpsabea ga 6bae cb3ganeH agMMHUCTPATMBEH MHTEPIENC, YpE3 KOMTO MOXE
Aa 6bae nsBbpLUBaHa KOHUrypaumsaTa Ha codptyepa.

= Bcekn o6ekT B cuctemara TpFI6Ba a nMa yHuKareH I/I,El,eHTI/ICbI/IKaTOp.

= 3anucuTe B peructpute He TpsabBa fa noanexaT Ha U3TpMBaHe U NPoMsiHa,
a BCSIKO M3TpMBaHe Unu NpoMsiHa TpsioBa Aa npeacTaBnsiBa HOB 3anuc.

B cnyuyan, ye npu aHanu3a 6bOoat MAEHTUUUMPaAHM cryyau, Npu KOUTO Ce Hanara
MbAHOTEKCTOBO TbPCeHe, 3a Hero TpsAbBa ga ce n3nonseaT CUCTEMM 3a MbISTHOTEKCTOBO
TbpceHe (Hanp. Solr, ElasticSearch). He ce ponycka m3non3saHeTO Ha WMHOEKCK 3a
MbMHOTEKCTOBO ThpceHe B CYB/.

7.2.3 ToBTOpPHO M3non3BaHe (Npensnoa3BaHe) Ha pecypcu 1 roToeu
pa3paboTKK

Cuctemata cregBa MakCMMarnHo [fa nNpev3nons3sa  HanuyHu  Ny6nmnyHo-goCTbNHU
MHCTPYMEHTU, BUBNMOTEKN 1 NNaTOPMM C OTBOPEH KOA.

3a peanusauudTa Ha cucTemaTa crnefBa Aa ce M3nonssBaT B MakcumarHa cTeneH
copTyepHU BMBNNOTEKN U NPOAYKTN C OTBOPEH KOA.

7.2.3.1 Moaxop, 3a n3bop Ha OTBOPEHU MMMNNEMEHTALUM N NPOAYKTU

3a peanunsauuaTa Ha gageHa TexHudecka OyHKUMOHANHOCT OOMKHOBEHO CbLLEeCTByBaT
MHOXECTBO OTBOPEHM anTepHaTMBHW NPOEKTW, KOUTO MoraT ga ce Mu3nona3eat B
HacTosiLaTa cuctema. Y4acTHUKBLT crneaBa Aa npeacrtaBun 6a30B CNUCHK CbC CBOOBOAHNTE
KOMMOHEHTM W CpeacTBa, KOUTO Bb3HamepsiBa Aa usnonssa. OTBOPEHUTE NPOEKTU
TpsibBa [a OTrOBapsIT Ha CNEegHUTE KPUTEPUN:

" 3a pa3pa60TKaTa UM Oa Ce unanorsr3sa cucrtemMma 3a ynpaslieHne Ha BepCUnTe Ha
Koda M Oa € HanuMyeH MexaHuM3bM 3a cbobLuljaBaHe Ha HECHLOTBETCTBUSA U npue-
MaHe Ha OOMbJIHEHUA,

" [Oa umat paspa60TeHa TEXHNYECKa OOKYMEHTAaUMA 3a aKTyalriHaTta ctabunHa Bep-
cu4;

" [Oa mnMmat nose4ye oT e4dnH akKTBeH nporpamMmncT, pa60Teu_|, Nno pa3BUTUETO UM,
" a3 nMaTt Bb3MOXHOCT 3a npeaocraBAHE Ha KOMepCuariHa nogapbXKa,

= [Oa HAMaT HaMandaBala OT roanmHa Ha rognHa akKTUBHOCT,
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® MO BBb3MOXHOCT MNMPOEeKTUuTEe Aa Ca noakpeneHn oT opraHn3aunnm ¢ naeariHa uern,
ObPXaBHN UM KOMEePCHUalriH1n opraHn3auunn,

" [0 Bb3MOXHOCT NpOeKTUTe Aa nmat paspaboteHu unit tests ¢ code coverage Hag
50%, a npoekTbT Aa uanonssa Continuous Integration (Cl) nogxogu — build bots,
unit tests run, perynsapHo M3nonsBaHe Ha CTaTUYHU/OMHAMUYHU aHanNn3aTopu Ha

koda u ap.

MpenopbynTENHO € NPEn3non3BaHeTO Ha MPOEKTU, (PUHAHCUMPaHU CbC CPeAcTBa Ha
EBponeinckms cbio3, KakTo U TakuMBa, B KOUTO YYACTHUKBLT UMa akTMBHU paspaboTymum.
ManonsBaHeTo Ha closed source U Ha UHCTPYMEHTU, BUBNNOTEKM, MPOAYKTM U CUCTEMM C
nnaTeH NMUEH3 cTaBa 3a CMeTKa Ha ManbnHuTens.

N3nbnHutenar Tpﬂ6Ba a ocurypn nogapbXkKa OT KOMepcualriHa opraHu3auund,
pa3BuBallla OCHOBHUTE OTBOPEHU NMPOAYKTU, KOUTO LLE ObAaaT n3nonsBaHu KaTo MUHNMYM
3a onepaunoHHnTe CUCtTemMun 1 CO(bTyepHI/ITe npoayKTun 3a ynpasJieHne Ha 0asnTte gaHHW.

7.2.3.2 MNMopaxop, 3a paboTa ¢ BbHLWHUTE COPTYEPHU pecypcu
He e npunoxumo.

7.2.4 W3srpaxkgaHe n noaapbrKKa HAa MHOXECTBO cpegm

Ma3nbnHuTenaT TpsibBa Aa u3rpagnm M noaabpXa MUHUMYM CREeAHUTE JOrnM4Yecku
pasgeneHu cpeau:
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Ypes Development cpepata ce ocurypsiBa pabotata no
pa3paboTkaTa, YCbLBbLPLIEHCTBAHETO U  pa3sBUTUETO Ha
Cucrtemata. B Tasm cpega ca HanMyHM U OONMBLIIHUTENTHUTE
copTyepHM CUCTEMU U MHCTaNaLumn, Heob6xoaMMu 3a ynpaBreHue
Ha pa3paboTtkaTta — continuous integration cpeacTBa, cuctemMu 3a
aBTOMaTU3NpPaAHO TeCTBaHe u Aap.

Development

Ype3z Staging cpepata ce u3BbLpLIBAT TecToBe, nNpeau
pasrpblaHe Ha HoBa Bepcusi ot Development cpeaata BbLpXy

Stagin -
9ing Production cpepata. B Hesa ce wu3BbpWBAT BCUYKMK
MHTerpauuoHHU TeCTOBE, KaKTO U TeCTOBeTe 3a HaToBapBaHe.
Sandbox Ype3 Sandbox cpegaTta Bcuyku, Kouto TpsibBa Aa ce uHTerpupar
Testing kbM Cuctemata moraT ga TecTBaT MHTerpauusaTa cu, 6e3 pa
3acTpawaBart pabotaTta Ha npoAyKUUOHHaTa cpeaa.
ToBa e cpepata, KOATO € nNyGNMYHO [OOCTbMHA 3a pearnHa
Production eKcnnoaTauus U UHTerpauus CbC CbOTBETHUTE BbHLUHU CUCTEMU

M ycnyru.

Y4YyacTHMKBbT MOXe Aa NpeanoXxu usrpaxkgaHeTo Ha AONbIHUTENHU cpeau crnopea
crneundukuTe Ha NPeanoXeHoTo peLleHne.

7.2.5 TMpouec Ha pa3paboTKka, TecTBaHe U pas3rpbllaHe

B cnyyan, ye Bbpxy 4acT OT KOMMNOHEHTUTE, HY>KHM 3a KOMNUaLmMs, MMa aBTOPCKM NpaBsa,
Te moraT ga 6baaT N B OTAENHO XpaHunuLLe C NoAXOoAsALMNA 3a TOBa NULEH3, UK 3a
Tax Tpsibea ga 6bae npegocTaBeH 3amecTBaly, ,mock up“ KOMMOHEHT, Taka Yye fa He ce
HapyllaBa KomnunaumsTa Ha cuctemara.

3a Bcekn eaguH paspaboTBaH KOMMOHEHT N3nbnHUTENsAT TpsibBa ga nokpue criegHuTe
N3NCKBaHWSA 3a rapaHTUpaHe Ha Ka4ecTBOTO Ha U3BbpLLBaHaTa pa3paboTka 1 Ha KpanHus

NpoOaOYKT:

* [JOKyMEHTUpaHe Ha cucTemaTa B U3XOOHUS KOO, MMHMMYM Ha HMBO npoue-
aypal/dyHkuus/knac;

" NoKpuUTHE Ha MUHUMYM 50% OT U3XOAHUSA KOA C PYHKLMOHAIHN TECTOBE;
" M3nons3BaHe Ha continuous integration NPakTUKW;

n3nonaseaHe Ha dependency management.
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Y4yacTHUKBT TpsibBa Aa onuule AeTalnHo NOAX04Aa CY 3a NOKPUBaHe Ha M3UCKBaHMATA.

BbB Bcekn eanH KOMNOHEHT Ha cuctemaTta, KonTo ce build-Ba n nogroTes 3a MHcTanayma
(deployment) e Heo6x0AMMO Aa NPUCHCTBAT CrEAHUTE PEKBUSUTH:

Aata un vac Ha build;
msicTo/cpeaa Ha build;
notpebuten nssbpumn/ctaptmpan build npoueca;

noeHTUMUKaToOp Ha peBU3NATa OT KOOOBOTO XPaHWNULLE HA KOMMOHEHTA,
cpeLly KoAaTo ce nspbpLuBa build-a.

7.2.6 bbp3oaencremne n mawabmpyemoct

7.2.6.1 KoHTpon Ha HaToBapBaHeTo M 3alwuTa oT DoS / DDoS ataku

Cuctemata TpsibBa ga nogabpxa Ha NpunoxHo HMBO "Rate Limiting" w/vnn
"Throttling" Ha 3a8BkM OT €QUH U CbLUN KITUEHTCKN afpec, KakTo KbM CTpaHu-
umTe ¢ yeb-cbabpKaHMe, Taka U MO OTHOLLEHME Ha 3asiBKUTE KbM MPUSIOX-
HUTE NporpamHn MHTepdencn, OCTbMNHM OBLLECTBEHO UK CRyXeBHO KaTo
yeb-ycnyru (Web Services) un cnyxebHu nHtepdencu.

Cuctemata TpsibBa ga no3BonsdBa KOHMUrypmvpaHe oT CTpaHa Ha agMWUHUCT-
paTopuTe Ha NUMUTUTE 3a OTAENHM CTpaHuum, yeb-ycnyrm n Bbobuie pe-
cypcu, kouto ce goctbneat ¢ otaeneH URL/URI.

Cuctemarta TpsibBa Aa noaabp)ka Bb3MOXHOCT 3a KOHUrypupaHe Ha pas-
NIMYHU NIUMUTK 33 KOHKPETHWU aBTEHTUKMPaHW noTpebutenu (Hanp. cuctemm
Ha Opyr1 agMUHUCTPaUMK) U TpsibBa Aa npegocTaBs Bb3MOXHOCT 3a reHepu-
paHe Ha CnpaBku U CTaTUCTUKK 3a BPOsi 3asiBKU MO PECYpPCU U YCRyru.

7.2.6.2 KOxepeHTHO KelwunpaHe Ha AaHHU N 3aABKU
He e npunoxumo.

7.2.6.3 bbp3oaencreune

Mpn Bu3yanunsauusa Ha yeb-ctpaHmum, cuctemmte Tpsibsa ga ocurypssart Bu-
COKa Npon3BOANTENTHOCT N MMHMMAITHO BPEME 3a OTFOBOP Ha 3asBKU - Cpea-
HOTO BpeMe 3a 3asiBka TpsibBa fa 6bae no-manko ot 1 cekyHaa, C MakCUmym
1 cekyHaa cTaHOapTHO OTKNOHeHue 3a 95% ot 3asaBkuTe, 6€3 aa ce BKN4YBa
MpPEeXoBOTO BpeMe3akbCHeHne (Network Latency) npu TpaHCNOpPT Ha nakeTu
MeXay KIMeHTa 1 CbpBbLPAa;

Tpﬂ6Ba Aa 6baaT cb3gageHu TeCcToBe 3a HaToBapBaHe.
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7.2.6.4 U3non3saHe Ha HTTP/2

C ornep HamansBaHe Ha cnyxebHus Tpaduk, BpemeHaTa 3a OTrOBOP M HaTOBapBaHETO
Ha cbpBbpuUTe cnegBa na ce umanonssa HTTP/2 npoTokon npu npenoctaBsiHe Ha
ny6nvyHn notpebutenckn wuHTepdencn C BKIKOYEHW KATO MUHUMYM  CriegHuTe
Bb3MOXHOCTMU:

BKntoyeHa header compression;
nanonasaHe Ha brotli anroputbm 3a kKOMnpecus;
BkntodeH HTTP pipelining;

HTTP/2 Server push, npuoputnsnpaly, cneunduyHn KOMMIOHEHTN, U3rpax-
Aawm ctpannumute (CSS, JavaScript oannose n gp.);

obLecTBEHO AOCTbMHUTE NoTpebuTenckn nHTepdgencn Tpsdbea ga nogabp-
XaT aganTuBeH n3bop Ha TLS cipher suites cnopea Buaa Ha npouecopHarta
apxuTeKkTypa Ha KNmMeHTCKoTo ycTponcTteo - AES-GCM 3a x86 paboTHU cTak-
UMM 1 npeHocummn komnoTpu (¢ HanmyHu AES-NI CPU paswwupeHnus), u
ChaCha20/Poly1305

3a MobunHu yctponcTtea (ocHoBHO 6a3npann Ha ARM npouecopwm);

aKo KNMeHTCKUAT bpay3bp/knneHT He nogabpxa HTTP/2, Tpsabea ga 6bae
npensuaeH fall-back mexaHnsbm kbm HTTP/1.1, kaTo Tasnm Bb3MOXHOCT
TpaAGBa fa MoOXe NecHO Aa ce pekoHdurypmpa B 6baelle n ga otnagHe, Ko-
rato Gpay3bpute/knueHTuTe, Henogabpxawm HTTP/2, ctaHaT He3HauuTe-
NEH NPOLEHT.

7.2.6.5 MNoagnuceaHe Ha AOKYMEHTU

Mpu peanusaumaTa Ha eNeKTPOHHO MOAMNMCBAHE C BCUMYKN BUAOBE €NEKTPO-
HeH nognuc TpsibBa fa ce NOANUCBa CUTYPEH XeLU-KIod, reHepupaH Ha 6a-
3aTa Ha obpasa/cbabpXKaHMETO, a He Aa Ce MOAMNMUCBA LSANIOTO ChbpKaHue.

MuHManHo JonNyCTUMUAT anropuMTbM 3a XelumpaHe, KOuTo Tpsibsa aa ce ns-
nosi3aBa nNpu enekTpoHHO nognmnceaHe e SHA-256. B cnyyauTe, B KOUTO He ce
nognucea yeb cbabpkaHue (Hanpumep OOKYMeHTU, doannoBe n ap.) € Heob-
XOAMMO Ja ce peanuanpa noToYHO XelumpaHe, KaTo ce n3barea sapexgaHeTo
Ha UAnoTo CbabpXaHue B onepaTnuBHaTa namer.

Cuctemata TpsibBa ga nogabpka noagnnucBaHe Ha eneKTPOHHN U3SBNEHUS U
€NeKTPOHHN JOKYMEHTU U C eNEeKTPOHHN noanucu, ndgageHn ot octaBumum
Ha gosepuTenHu ycnyrm B EC, kouTo oTroBapsiT Ha U3NCKBaHUATA 3a YHUGU-
uMpaH npodun Ha enekTpoHHUTE NOAMNUCK, CbINMacHO NOA3aKOHOBUTE Mnpa-
Buna kbMm PernameHt EC 910/2014.
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Tpsibea ga 6bagaT aHanMaMpaHy TEXHUYECKUTE Bb3MOXXHOCTM 3a peanunsu-
paHe Ha NoANMCBaHe Ha eNeKTPOHHWU U3SIBIIEHUS U OOKYMeHTU 6e3 n3nons-
BaHe Ha Java anneT n 6e3 ga ce u3nckea ot NnotTpedbutenute aa nHctanupat
Java Runtime, kaTo No TO31 Ha4YMH Ce OCUrypu MakcumarnHa CbBMECTUMOCT
Ha mpolieca Ha noAnuceaHe C BCUYKM CbBpeEMeHHM bpay3bpu. TakaBa pea-
nu3aums moxe ga 6bae ocblUecTBeEHA Ypes:

O W3MNons3BaHe Ha CTaHAAPTHU KOMMOHEHTU C OTBOPEH KO, OTroBapsiLLm
Ha ropHUTe YCrnoBUA, KOUTO ca pa3paboTeHn No Apyrv NPOEKTU Ha Abp-
XaBHaTa agMUHUCTpaLMa U ca OOCTbMHM B XpaHUNULWeTo, noaabp-
XaHo oT [bpkaBHa areHuus ,EnekTpoHHO ynpasneHne“ — npu Hanm-
Yyme Ha TakMBa KOMMOHEHTU B XpaHuUnuweTo Te TpsabBa Aa ce npeuns-
nonseaT 1 camo Aa 6baaT uHterpmpadmn B Cucremara;

O U3nonsBaHe Ha NITbIMH-MOA4YNN C OTBOPEH KO, OOCTbIMHU 3a Han-pas-
npocTtpaHeHnTe 6pay3bpu (Browser Plug-ins), kouTo ca agantupaHun u
nogabpxaT yHUduLMpaHuTe npodnnun Ha enekTpoHHUTE NoANUCHU, n3-
Aasanu ot 4Y B EC 1 cboTBETHUTE AparBepu 3a KpanHU yCTPOMUCTBa
3a YeTeHe Ha CUrypHU HOCUTENW UK NO CTaHAApPTU3MpPaH B HaUMOHarn-
HaTa HopMaTuBHa ypenba NpoToOKON 3a NognuceaHe U3BbH bpay3bpa;

O Ype3 UHTerpauust ¢ ycrnyru 3a oTaaneyeHo noanuceaHe, npeanaraHu
OT A0CTaBYMLUM Ha AoBepuTenHu yenyrm B EC.

7.2.6.6 KauecTtBO U CUTYPHOCT Ha NPOrpaMmHUTE NPOAYKTU U NPUNOXKEHUATA

Tpsabea ga 6bae npeaBMaeHO cna3BaHETo Ha 4OOpW NpakTUKM Ha codpTyep-
HaTa pa3paboTka — NOKpUTUE Ha N3XOAHUA Ko ¢ TectoBe — Hag 60%, OOKy-
MEHTUPaHe Ha N3XOA4HMSA Ko, N3MON3BaHe Ha cpeaa 3a HenpeKkbCHaTa MHTer-
pauus (Continuous Integration).

7.2.7 NWHbopmaLMOHHA CUTYPHOCT U MHTEFPUTET HA AaHHUTE

He ce ponycka cbxpaHeHWeTo Ha Naponun Ha agMUHUCTPATOPU, Ha BbTPELLHN
N BBHLUHM NOTPEOMTENM U Ha akayHTW 3a AOCTbI HA CUCTEMMU (aKo TakmBa ce
n3nonseaT) B siBeH BuA. Bcuukm naponu Ha-Tpsibea Aa 6baart 3awmuTeHu ¢
nogxoasawm curypHmn anroputmm (Hanp. BCrypt, PBKDF2, scrypt (RFC 7914))
3a CbXpaHeHue Ha naponn N KbAeTo € Bb3MOXHO, Ja Cce M3Mnon3sa 1 npos-
pay4Ho KpunTupaHe Ha aaHHuTe B CYB[ cbe ceptudukatu (transparent data-
at-rest encryption).

Tpsbsa ga 6bae npeasmaeHa cucTemMa 3a eXedHeBHO Cb3daBaHe Ha pesep-
BHW KOMWSI HA JaHHWUTE, KOUTO [a Ce CbXpaHaBaT U3BbH MHPaCTpyKTypaTa
Ha cuctemara.
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= He ce gonycka nsnonasaHeTo Ha Self-Signed ceptudukatn 3a nyénunyHm yc-
nyru.

=  Bcudkm yebeTpaHnum (BbTpeLHn 1 nybnmyHo 4ocTbnHM B VIHTEpHET) Tpsibea
Aa 6baaT OOCTBLMNHM eAMHCTBEHO M camo npe3 npotokon HTTPS. Kpuntupa-
HeTo TpsibBa fa ce 6asvpa Ha curypeH cepTudmkaT ¢ BanvanpaHa MaeHTny-
HocT (Verified Identity), no3sonsBaly 3agbmkuTenHo npunaraHe Ha TLS 1.2,
KOWTO e nsganeH ot yaoCTOBepUTENEH OpraH, pa3no3HaBaH OT Har-4ecTo U3-
nonssaHuTe 6paysbpu (Microsoft Internet Explorer, Google Chorme, Mozilla
Firefox). ExxerogHOTO npensgaBaHe n NogHOBSABaAHE Ha cepTudukata Tpsabsa
Aa 6bae BKINIOYEHO KaTo pa3xoam 1 AerHOCTU B rapaHuMoHHaTa noaapbxka
3a Lenuvsa cpok Ha nogapbxkaTa.

» Tpsabea ga 6baaT M3BLPLUEHN TECTOBE 3a CUIYPHOCT Ha BCUYKM yeb-cTpa-
HULM, KaTO MMHUMYM Ype3 aBToMaTU3npaHuTe cpeactea Ha SSL Labs 3a n3-
nUTBaHe Ha CbpBbpHa curypHocT (https://www.ssllabs.com/ssltest/). 3a Hyx-
anTe Ha aBTeHTuMkauma ¢ KEI tpsbsa ga ce npeasnan UMNNeMeHTUpaHeTo
Ha obpaTteH npokcu cbpBbp (Reverse Proxy) ¢ 6anaHcnpaHe Ha HaToBapBa-
HEeTOo, KOWTO Aa npenpawla KINMEeHTCKUTE cepTUdUKaT KbM BbTPELLHUTE NpuU-
NOXHW CbPBBbPU C HECTAHOAPTHO none (geduHMpaHo B npoueca Ha paspa-
6oTtka Ha Cuctemarta) B HTTP Header-a. Cxemarta 3a npokcuMpaHe Ha 3asB-
Knte TpsibBa fa 6bae 3awmuTteHa ot Spoofing.

= KaTo BpemeHHa MspKa 3a CbBMECTUMOCT, HACTPOMKUTE Ha yeb-CbpBbLPUTE U
Reverse Proxy cbpBbpuTte Tpsibea aa 6vaat 6anaHcupaHu taka, 4ye Cucre-
MaTta [a No3BOSfsABaT U3MNOM3BaHE M Ha KITMEHTCKM Gpay3bpu nogabpiKalim
no-ctapus npotokon TLS 1.1. ToBa mnsknto4yeHne ot obwmMTe N3NCKBAHNSA 3a
MHdOPMaLMOHHA CUTYPHOCT HE ce npunara 3a gocTtbna Ha crykebHu noTtpe-
ouTenun oT AbpXaBHaTa agMUHUCTPaUNSA U OCTaBYMLM Ha OBLLECTBEHN yC-
nyru, KOMTO UmaT cnyxebeH gocTbn Ao pecypcu Ha CuctemarTa.

= [lpu pasrpbliaHeTo Ha Bcuyku yeb-ycnyrn (Web Services) Tpabsa ga ce mns-
nonaea eguMHcTBeHO npotokon HTTPS cbe 3agbmkntenHo npunaraHe Ha Mu-
HUMyMm TLS 1.2.

= [IporpaMHusT kof TpsiOBa Aa BKMOYBa METOAM 3a aBTOMATUYHA CaHUTMU3aLMS
Ha BbBeXOaHUTe AaHHM 1 NOTPebuTenckn 0encTBmsa 3a 3alimTta OT 3rloHamMe-
PeHun aTaku, kKato MMHUMYM SQL nHxekumm, XSS ataku u gpyrn no3HaTn me-
TOOW 3a aTaku, U ga oTroBapsi, KbAeTo € Heobxoammo, Ha Hapenba 3a 06-
LNTE N3NCKBAHNSA KbM MH(POPMaLMOHHUTE CUCTEMUN, PETUCTPUTE N ENTEKTPOH-
HUTE aaMUHUCTPATUBHN YCNYTN.
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Mpu npoekTnpaHeTo u padpaboTkaTa Ha KOMNOHEHTUTE Ha CucTemaTa u npu
noAaroToBkaTa U pasrpbLUaHeTo Ha cpeaute, Tpsabea Aa ce cnaseaT nocrnea-
HUTe aktyanHu npenopbkn Ha OWASP (Open Web Application Security
Project).

Tpabea ga 6bae nsrpageH Moayn 3a NPocneauMocT Ha AENCTBUS U CbOUTUS
B cuctemarta. 3a BCsKo gencteue (gobassHe, ustpmBaHe, moamdukaums, Ye-
TeHe) Ton TpsibBa Aa cbabpXxa cnegHuTe atpubyTu:

O YHUVKaneH HoMmep;
0 TOYHO BpeEME Ha Bb3HMKBAHE Ha CbOUTUETO;
o BuA (HOMeHknaTypa oT ngeHTuduKkaTopm 3a Bua crLouTtue);

o [AaHHU 3a WHDOPMaUMOHHA cUcTeMa, KbAETO € Bb3HUKHANO cbonTH-
eTo;

o UMe WUnM NaeHTUUKATOP Ha KOMMOHEHT B MHOpMaLMOHHaTa cuc-
Tema, perucTpupan cbouTmeTo;

o NPUOPUTET;
o onucaHue Ha cboOUTNETO;
o [JaHHu 3a cbObuTKeTo.

ACTPOHOMMYECKOTO BPEME 3a YOOCTOBEPSIBAHE HACTbMBAHETO Ha (hakTh C
NMpaBHO UMM TEXHUYECKO 3HAYEHWEe ce OTYMTa C TOYHOCT A0 roAauHa, aaTta,
Yyac, MMHyTa, CeKyHaa U MUNUCEKYHAOA, U3NUcaHM B CbOTBETCTBME CbC CTaH-
papta BC ISO 8601:20086.

ACTPOHOMMYECKOTO BpEME 3a y4OCTOBEpsiBAHE HACTbMBAHETO Ha (hakTn C
NnpaBHO 3HA4YeHMe N TakuBa, 3a KOUTO Ce WU3NCKBA MPOTUBOMOCTAaBUMOCT,
TpsbBa Aa 6bae yaocToBepsiBaHO C eNEeKTPOHEH BPEMEBM NevaTt no cMmncba
Ha Pasgen 6 ot PernameHt EC 910/2014. TpsibBa na 6bae peanuavpaHa
dyHKLUMOHANHOCT 3a NofnyvaBaHe Ha TOYHO aCTPOHOMMUYECKO BpeMe, OTroBa-
PSILLIO HA TOPHUTE YCINOBUS, U OT AOCTaBYMK Ha JOBEPUTENHN YCINyrn UNn OAbp-
)KaBeH opraH, ocurypsieall, Takaea ycnyra oTroBapsillia Ha U3MCKBaHUATA Ha
RFC 3161.

Tpabea ga 6bOaT npoBefeHM TECTOBE 3a NPOHUKBaAHE (penetration tests), ¢
KOUTO Aa ce maeHtudumumpat n kopurmpaT cnabu mecrta B CUrypHOCTTa Ha
cuctemara.

Tpabea pa ©Obaoe peanuanpaHa QYHKUMOHANHOCT 3a HernpekbcHaTa
noaapbXKKa Ha akTyanHuTe cTaHAapTu 3a MHGOPMaLMOHHA CUTYPHOCT.
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7.2.8 N3non3BaemocT

7.2.8.1 O6LWM U3UCKBAHUA 33 U3M0/1I3BAEMOCT U AOCTbMNHOCT

Mpwn NpoekTnpaHeTo 1 paspaboTkata Ha COPTYEPHNTE KOMMNOHEHTU N NOTPEe-
BuTenckuTte nHtepdencn Tpsabea ga ce cnasBaT CTaH4apTUTE 3a AOCTBMHOCT
Ha noTpebuTtenckusa nHTepdenc 3a xopa c yepexganHms WCAG 2.0, cboTBeT-
ctBawy Ha ISO/IEC 40500:2012.

Bcunuku pecypen tpsabea ga ca goctoenHu vypes GET 3asBka Ha yHMKaneH aa-
pec (URL). He ce ponycka nanonssaHe Ha POST 3a gocTturane oo popmynsp
3a nogaBaHe Ha 3asiBNeHune, 3a reHepupaHe Ha cnpaska v Opyriu.

B eKpaHHUTe hopMM Ha cucTemaTa TpsibBa Aa ce M3nona3saT NoTPeduTencku
OYyTOHM C yHUpMUMpPaH pa3mep U NecHn 3a pasbupaHe TEKCTOBE B e4HAKbB
cTun.

BCUYKN TEKCTOBU €NIEMEHTUN OT NoTpebuTtencknsa nHrepgenc tpsdea ga 6b-
AaT BU3yanuampaHu c WpndToBe, KOUTO ca NoaxoasALm 3a n3obpassBaHe Ha
eKpaH 1 KOUTO ocurypsBaT MakcMmarnHa CbBMECTMMOCT M €4HaKBO Bb3MNpo-
n3BexgaHe nog pasnuyHn KNMEHTCKM onepaumoHHM cuctemm n 6paysbpu. He
ce Jgonycka n3noni3aBaHeTo Ha cepudoHun wpudtose (Serif).

MoneTa, onuuM OT MEHOTA U KOMaHAHW BYTOHU, KOUTO He Ca pa3peLUEHUN KOH-
KpPEeTHO 3a ponsTa Ha Bne3nusa B cucTeMara notpebuten, He Tpsbea Aa ca
AOCTBbMNHM 3a TO3N noTpebuten. ToBa He OTMeHs Heob6xoaMMOCTTa OT orpa-
HUYaBaHe Ha JocTbna A0 BusHec norukaTa Ha NPUNOXEHWeTO Ypes Aekna-
paTUBEH UMW NporpaMeH noaxon.

Bcsika ekpaHHa dhopma TpsibBa Aa ma HaMMeHoBaHUe, KOeTo fa ce u3nucea
B ropHaTa 4yacT Ha ekpaHHaTa popma. HammeHoBaHuATa TpsabBa Aa noackas-
BaT Ha NoTpebuTenda KakBo e NpeaHasHa4YeHneTo Ha hopmarta.

Bcuykm TbpceHus TpsibBa Aa ca HeYYBCTBUMTENHM KbM Marku U rnaBHU GyKBU.

MNMoneTaTta 3a naponu TpsibBa 3agb/MKUTENHO Aa pa3nuyasaTt Marnku U rnaBHU
OykBM.

MNonetata 3a notpebutenckn nmeHa TpsibBa Aa Nno3BonsasBaT U3nonssaHe Ha
n-menn agpecu kato noTpebuTencko mme, BKMAYUTENHO W Oa Jonyckar
BCUYKM cumBONU pernameHTupadm B RFC 1123 3a HaMmeHyBaHETO Ha Xoc-
TOBE.

[MaBHUTE U ManKu 6yKBI/I Ha BbBeXAaaHuUTe OaHHW Ce 3ana3BaT HenpomMe-
HEeHW, HE Ce JonycKa cuctemMmarta aa rnpoMeHd Kanntann3aundata Ha JgaHHuTe
BbBeXaaHu OT I'IOTpe6I/ITeJ'II/1Te.
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Cuctemarta TpsibBa fa No3BorisiBa BbBEXAaHe Ha AaHHW, CbobpKally KaKTo
OGbnrapcku, Taka U cMMBONM Ha opuumanHuTe esmum B EC.

HanmeHoBaHuATa Ha noneTtaTta cneasa Aa ca JOCTaTb4yHO OonucaTenHu, KaTto
MakcumanHo ce aobnukasaT [0 XapakTepa Ha CbAbpXKalluTe ce B TAX
JaHHW.

Cuctemarta TpsibBa Aa noaabpika NpekbcBaHe Ha NOTPeduTenNckn cecum npu
nvnca Ha akTMBHOCT. BpemeTo TpsibBa oa Moxe Aa ce NPOMEHs OT aAMUHNC-
TpaTopa Ha cuctemarta 6e3 npomMsiHa B U3XoaHUs kof. HacTpokuTe 3a Bpeme
3a NpekbCBaHe Ha HeaKTMBHU cecun TpsibBa Aa BKIOYBAT M Bb3MOXHOCTTA
agMUHUCTpaTopuTe Oa geduHuMpaT CTUNM3MpaHa cTpaHuua ¢ MHdopma-
TUBHO CbOOLLIEHNE, KbM KOSITO cMcTeMaTa [ia NpeHacoyBa aBToMaTU4YHO Opa-
y3bpuTe Ha noTpebutennTe, B criyyai Ha NpekbcHaTa cecus.

AObnrute cnucbum ¢ pesyntaTti Tpsibsa Aa ce pasgendat Ha HoMepupaHu cTpa-
HUUM C NOOXOAALWM HaBUraUMOHHU efneMeHTW 3a NpemMuHaBaHe KbM rpe-
AuLWHa, cnejgalla, nbpea v nocnegHa cTpaHuua, KbM KOHKpeTHa cTpaHuua.
HaBuraunmoHHuTe enemeHTn TpsibBa fga ca fiormyeckm o6ocobeHn n cBbp3anHn
CbC CbOTBETHUSA CNUCHK U a ce BUu3yanusmpaTt B Ha4yanoTo un B kpad Ha HTML
KOHTENHepa CbAbpXKall, CrMCbKa.

3a ronemnte nepapxmyecku kateropmsauumn Tpsbsa ga ce nNpeaBuan Bb3-
MOXXHOCT 3a HaBuraums no HMBa unm Ypes oTrnoxeHo 3apexgaHe (lazy load).

7.2.8.2 NHTepHaUuMoHanm3ayma

Cuctemata TpsibBa ga MoXe Oa CbXxpaHsiBa U €AHOBPEMEHHO Aa BM3yanu-
3Mpa AaHHU U CbAbpXKaHWe, KOeTo e BbBedeHOo/reHepupaHo Ha pasnuyHu
e3nuu.

Bcuykm codpTyepHM KOMMNOHEHTU Ha cucTemaTa, M3Non3BaHUTE COPTYEPHU
OMBNMoTEKM N Pa3BONHN KOMMIEKTU, MPUNOXHUTE CbPBbPU N CbPBbPUTE 3a
ynpaeneHne Ha 6a3n aaHHKW, enemMeHTUTEe OT noTpebutenckus nHtepgenc,
NPorpamMHoO-NpunNoXHUTEe NHTEepdencn, yeb-ycnyrute n gp. Tpsabea ga noa-
AbpXaT cTaHAApPTHO U Aa ca KOHUrypmpaHn U3pu4HoO 3a cnasBaHe Ha MUHU-
Mym Unicode 5.2 ctaHgapT npu cbxpaHeHneTo u obpaboTkata Ha TEKCTOBU
AaHHW, CbOTBETHO TpsibBa Aa ce nanonaea camo UTF-8 kogmMpaHe Ha TEKCTO-
BUTE OaHHMW.

MNpw BU3yanusaumsa Ha yucna Tpsbsa Aa ce n3nonasa pasgenqren 3a xunagm
(MHTepBan).

Mpw BU3yanusauns Ha AaTn U TOYHO BPEME B eIeMeHTN OT NoTpebuTenckus
NUHTEpdENC, B reHepupaHn CrpaBkuU UMM €NeKTPOHHU AOKYMEHTU, BCUYKU
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dopmaTu 3a gata u yac TpsbBa ga ca cbobpaseHun ¢ n3dbpaHusa oT NnoTpedu-
Tens e3nk/nokaumsa B HaCTPOMKUTE Ha HEroBUSA NpogousT:

o 3a bwbnrapua ctaHgapTHuat dopmat e ,DD.MM.YYYY HH:MM:SS”,
KaTo HannuMeTo Ha BpeMe KbM Jatata € B 3aBMCMMOCT OT BuAa Ha
BM3yanuaupaHaTta nHdopmaums n usHec-cMncbna OT NoKa3BaHETo
Ha TOYHO BpEME;

o cuctemarta TpsibBa ga nogabpka M BCuYkM coopmaTtu, cbrnacHo ISO
BOC 8601:2006.

7.2.8.3 VI3nucKBaHMA 3a M3M0A3BAEMOCT Ha NOTPebutenckma nHtepdenc

M3nbnHUTENAT cnegsa Aa noaroTeBy UM npeacrasn 3a ogobperHne ot Bbano-
Xuten notpebutenckn nHtepgenc, cbobpasHo CbBPEMEHHUTE TEHOAEHLNMN,
KaTto npu paspaboTkaTta Ha noTpebuTtenckna nHTepdgenc cnegsa ga ce npu-
noxn wabnoHbT, n3paboteH ot M3nbnHuTenaT Ha [denHocT 8 OT npoekT
H3UC ,UNarpaxgaHe Ha 3apaBHO-MH(pOpMaLMOHEH nopTan®.

EnektpoHHuTe cbopmu Tpabea aa 6baat peanusmnpann ¢ AJAX unmn aHano-
MMYHa TEXHONOMNSA, KaTo MO TO3M HAYMH Ce rapaHTupaTt crnegHuTe yHKUMo-
HasTHOCTW:

o KOHTEKCTHa Banuaauus Ha BbBeXaaHUTe JaHHW Ha HMBO "none" oT
dopmMa 1 KOHTEKCTHM CbOobLLEHNSA 3a rpeLlka / HeBanuaHU AaHHW B pe-
anHo BpewMme;

0 BB3MOXHOCT 3a U36op Ha CTOMHOCTM OT HOMEHKNATYpPU Ype3 TbpceHe
B CMUCBLK NO 4YacT oT ayma (autocomplete) n BmusyanuampaHe Ha 3a-
nucu, oTroBapsiLiM Ha BbBEAEHOTO A0 MOMEHTa, 6e3 Aa e HeobxoanMmo
NMbNHUTE HOMEHKNATYpPU Aa ca 3apefeHu B bpay3bpa Ha KMEHTa U
noTpebutenaT ga ckopnvpa AbnrM cnucbun ¢ nosedve ot 10 ctom-
HOCTWK;

B enekTpoHHnTE dhopmu TpsibBa ga 6bae peanuavpaHa Banugaumsl Ha Bb-
BeXAaHuUTe OT noTpebutenute gaHHM Ha HMBO "none" (in-line validation). Ba-
nnpaumaTta TpsbBa ga ce u3BbpLUBa B peasiHo BpeMe Ha CbpBbpa, KaTto npu
ycneuwlHa Banugaums, gaHHUTe OT CbOTBETHOTO Mone crneapa ga 6vaat 3a-
naseHn oT CbpBbPa.

CucTtemarta TpsibBa Aa rapaHTupa, Ye BbBeaeHuW, Banunampanu 1 3anaseHu ot
CbpBbpa AaHHM, OCTaBaT AOCTbMNHM 3a NoTpebuTenuTe, 4OpW 3a nNpouecy,
KOMTO He ca MPUKMYMK, Taka Ye Npu BOSIHO, HEBOJTHO MMM aBTOMATWUYHO
npekbcBaHe Ha noTpeGuTenckaTta cecusi mopaau M3T4aHe Ha nepvoaa 3a
AonycTMa Nunca Ha akTMBHOCT, NOTPEOUTENAT Aa MoXe Aa NPoabiiKK Cb-
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OTBETHUS MpoLec crieq NOBTOPHO Bnn3aHe B cuctemara, 6e3 aa 3arybu Bb-
BeeHUTe [0 MOMEHTa JaHHM U MpUKaYeHnTe 4O MOMEHTA eNleKTPOHHU O0-
KYMEHTMW.

» Tpabsa oa 6bae peanvanpaHa Bb3MOXHOCT 3a AobaBaHe 1 pedakTMpaHe oT
cTpaHa Ha aAMUHUCTpaTopuTe Ha cuctemara, 6e3 aa ca Heobxooumu npo-
MEHM B U3XOOHMA KO, Ha KOHTEKCTHA MOMOLLHAa MHpopMaLus 3a:

o BCSIKa enekTpoHHa dopMa MM CTbMKa OT NPOLEC, 3a KOATO UMa OTAe-
neH ekpaH / gopma;

o BCsika rpyna norfeta 3a BbBexAaHe Ha AaHHW (B criydauTe, B KOUTO
onpeneneHu noneta oT oopmara ca rpynupaHn TeMaTuyHO);

O BCSIKO OTAENHO Nore 3a BbBeXaaHe Ha JaHHMU;

= TpsabBa ga 6baoe paspaboTeHa KOHTEKCTHa MoMolHa MHpopmaums 3a
BCUYKM NPOLIECU, €KPaHU U €NEKTPOHHN (hOPMMK, BKIHOUMTEITHO SICHU yKa3a-
HUSA 3a NoNbJfiBaHE U pPa3siCHEHUs1 3a 0COBEHOCTMTE NPU NonNbIIBaHe Ha pas-
NNYHUTE rPyNKn noneTa uUnu oTaenHu noneTa.

» KOHTekCcTHaTa nomMoliHa MHopMaums, ykasaHusaTa kbM notpebutenunte um
NHOPMATUBHUTE TEKCTOBE 3a BCsIKa E€MEKTPOHHA agMUHUCTPATMBHA ycnyra
He TpsibBa 4a CbAbpXaT aKPOHMMW, MMEHa 1 pedepeHLMM KbM HOpMaTUBHU
AOKYMEHTN, KOMTO ca BbBeAeHU KaTo 0OMKHOBEH TeKCT (plain-text). Becuukn
aKpOHUMK, pedepeHLN KbM HOPMATUBHU AOKYMEHTW, (POPMYnsipu, U3UCK-
BaHuUA 1 Op. Tpsibea ga 6baaT pa3paboTeHn KaTo XUNep-Bpb3KM KbM CbOT-
BETHUTE aKkTyallHu BEpPCUM HA HOPMATUBHW OOKYMEHTU W/UNM CbOTBETHUS
PEYHWUK / CMUCHK C aKPOHMMU U TEPMUHWN.

»  JlocTbnbT Ha NOTPebUTENs A0 KOHTEKCTHaTa NoMoLLHa nHdopMaums Tpsbea
Aa 6bae peanuavpaH No yHUUUMPAH N KOHCUCTEHTEH HauMH, Ype3 noaxo-
ASLWM HaBUTALNOHHN eNeMEHTU, KaTo HanpuMmep Ypes3 NoAXoAsLLO pasnoso-
YXEHN MUKPO-BYTOHM C MKOHW pas3nonoXxeHun go/npegu/cnen eTMkeTa Ha CboT-
BETHMSA €MEMEHT, 3a KOUTO Ce OTHaCs KOHTEKCTHaTa NoMOLL unun Ypes obpa-
6oTka Ha "Mouse Hover / Mouse Over" cboutus.

* [lpy nNpoekTMpaHeTo W peanu3aumsitTa Ha noTpebutenckus uHTepdenc
TpsibBa fga ce oT4yeTe, Ye TOu TpsibBa Aa O6bae eaHakBO M3NOM3BaeM U OT
MOBUNHK ycTponcTBa (Hanp. TabneTtn), KOUTO He pasnonaraT C MULLKA, HO
nMaT YyBCTBUTESNHN HA ONUP eKpaHU.

» [loTpebuTtenckmaT nHTepdenc cnensa na 6bae AOCTbMNEH 3a Xopa C yBPeX-
JaHus, cbrnacHo nanckBaHuaTa Ha yn. 48, an. 5 ot 30r1.
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» [loTpebutenckuaT nHTepdenc TpsibBa ga € XOMOreHeH U eaHOTUMNEH, CbC
CTaHOapTMU3MpPaHN KOHTPONU U BU3YyariHU efleMEHTMW.

7.2.8.4 VI3UCcKBaHMA 3a M3M0A3BAEMOCT B C/ly4am Ha NPEKbCHATU BU3HeC npouecu
= CuctemaTta TpsibBa Oa CbxpaHsiBa NEPMaHEHTHO BCEKW 3amnodHan npo-
uec/npoueaypa no gobaesiHe, U3TpMBaHe N Moaudukaums Ha obecrtodaTenc-
TBa, TEKYLLMS MYy CTaTyC U BCUYKM BbBEAEHW AaHHUW, JOPU ako NOTpebuTtenaT
€ NpeKbCHan BOMHO UM HEBOJSTHO NoTpebutenckaTa cu cecus.

= [lpu Bxog B cuctemarta noTpebutensT TpsibBa Aa nonyyaea nperrnegHa u
sicHa HoTudMKauus, Ye MMa 3anoyHaTu, HO HeaoBbpLUeHWU/npouecu 1M aa
6bAe NnokaHeH Aa OTBOPW Moayna 3a nperneq Ha uctopusita.

* MoaynbT 3a npernea Ha uctopusita TpsibBa ga npeanara BUAHW U NECHU 3a
n3nonssaHe oT NOTPedbUTeNnnTE KOHTPONU/MHCTPYMEHTH 3a:

o unITpUpaHe Ha cnucbka (OT AaTa 4o AaTa, 3a npeaeduHnpanm ne-

puoau kato "nocneaHuna 1 mecey", "nocnegHata 1 rognHa";

O COpTUpPaHe Ha crnucbka Mo BCsika OT KOMoHWTe, 6e3 ToBa ga npe-
MaxBa TekyLmsa punTbp;

o cBobOOHO TbpCeHe Mo KInk4oBn AyMun no BCUYKN KOJTIOHU B CIMUCHKaA.

7.2.8.5 M3uCcKBaHMA 32 NPOaKTUBHO MHPOPMMPAHE Ha noTpebutennte
He e npunoxumo.

7.2.9 CuctemeH XypHan

WN3rpaxgaHoTo pelueHve 3agbimkuTenHo TpsibBa Oa ocurypsiBa MpoCneaMMmocT Ha
[eNcTBMsATa Ha BCekn NoTpebuTen (0AMT), KakTo 1 Bepcusi Ha NPeauLLIHOTO CbCTOSIHUE Ha
[laHHWTE, KOUTO TOM € NPOMEHMIT B pe3ynTaT Ha CBoOUTE AENCTBUS (CUCTEMEH XypHan).

ATpnbyTtunte, KoMTO TpsbGBa Aa ce 3anasBaT Npu BCEKM 3anuc TpsbBa ga BKOYBAT KaTo
MUHUMYM CReaHNTE AaHHW:

= [aTa/Mac Ha OeNCTBUETO;

= MOAyf Ha cucTemMara, B KOUTO Ce U3BbpLUBa AENCTBUETO;
=  JencTBuUE;

=  06ekT, Hag KOWUTO € U3BbPLUEHO OENCTBUETO;

= AonbIHUTENHa nHopMauus;

= |P agpec v 6pay3bp Ha noTpebutens.
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Pa3MepbT Ha XXypHana Ha noTpeGutenckute OeicTBUS HapacTBa No Bpeme Ha paboTa
Ha BCska CUCTeMa, KOeTO Hamara Mno-pasnuyHoTo My TpeTupaHe OT rnedHa Toudka
opraHusauust Ha 6asarta gaHHu, kaTo:

no Bpeme Ha paboTa Ha cuctemarta NnoTpeduTenckuaT XXypHan Tpsabsa aa ce
3anucea B cneumanunanpaH KOMMOHEHT, KOWTO NoaabpKa MHoro 6bp3o goba-
BSAHE Ha 3anucu; To3M Noaxoa ce Hanara, 3a ga He ce 3abaBsa M3NULLIHO pa-
ooTaTa Ha cuctemaTa;

cneumanHa ¢oHoBa 3agava TpsibBa ga akymynupa 3anucaHuTe AaHHU U ga
M opraHvaupa B OTAeNHa cneumanHo npeasuaeHa 3a uenta 6asa gaHHu, oT-
AenHa oT paboTHaTa 6a3a gaHHM Ha cucTemMaTa;

AaHHUTe B creuunanuanpaHaTa 6asa gaHHM TpsibBa Aa ce apxvBupart U U3-
yucTBaT, KaTo B cneuvanuanpaHaTa 6asa gaHHu Tpssbsa aa 6bae AocTbNHa
nHdopMauus 3a He noseyve OT 2 Mecela Hasan, Npyu HeEOOXOAMMOCT OT WH-
dopmaums 3a npeguvlleH nepuoa aaMUHUCTPaATOPBLT Ha cucTtemarta Tpsbsa
MbPBO Aa Bb3CTAaHOBU apXMBHUTE JaHHW;

TpsibBa Aa Gbae NpenocTaBeH AOCTbM A0 CUCTEMHUS XKypHamn Ha opraHute
Ha peda 4pe3 noTpebuTencku Mnu nporpameH WMHTepdpeic; 3a OocTbha
TpsibBa Aa ce U3NCcKBa eNEKTPOHHa MaeHTUdMKaUmS.

7.2.10n3aiH Ha 6a3n JaHHW U B3aMMOJENCTBUE C TAX

Mpn nsnonssaHeTo Ha 6asa gaHHW (pernaunoHHa nnu HepenaumoHHa (NoSQL)) cnensa
aa 6baat cnegBaHu 4o6puTe NpakTUKM 3a An3anH U B3anmoaencTeme ¢ 6asaTta gaHHu, B

T.4.:

AN3anHbT Ha cxemaTa Ha 6asaTa gaHHM (ako uma TakaBa) TpsibBa ga 6bae ¢
MaKCMMarnHoO HMBO Ha HOpMarnu3auns, OCBEH ako ToBa He O1 HaBpeamno cepu-
03HO Ha NPOV3BOAUTENHOCTTA;

GasaTa gaHHM TpsibBa ga MOXe Aa onepupa B KNMbCTbP; B ONpeaeneHun crnyvam
cnena ga 6bae nanonseaH T.Hap. sharding;

NMeHaTa Ha TabnuumTe 1 KONIoHUTEe TpFI6Ba da cnegBart yHI/I(*)I/ILI,I/IpaHa KOHBEH-
uma,

TpsAbBa Aa 6baaT cb3gaaeHn MHOEKCU Mo onpeaerieHn KOMoHKu, Taka Ye aa ce
ONTMMMU3NPAT Hal-4eCcTo W3MNON3BaHWUTE 3asABKWU; Cb3JaBaHETO Ha WHOEKC
TpsibBa Aa e MOTMBMPAaHO M NOAKPENeHO CbC 3aMepBaHus;

BpBb3KUTE Mexay Tabnuun Tpabea aa ca gedmHnparu ypes foreign key;
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" NepuoanyHo Tpsbea ga 6bae NpaBeH aHanu3 Ha 3asiBKUTE, BKITHOYMTENHO Ypes
EXPLAIN (npyn SQL 6a3n gaHHu), n ga 6baaT npegnpueTn Mepku 3a onTUuMn-
3MpaHe Ha 6aBHUTE TaKkMBa;

*  3aQbIDKUTENHO TPsAGBa Aa ce U3Non3BaT TpaH3aKLmMK, KaTo HUBOTO Ha M3ona-
uns TpsibBa ga 6bae MOTMBUPAHO B NpeaaneHaTa JoKyMeHTauus;

* [pu onepauun BbpXy MHOro 3anucu (batch) cnegea ga ce usbsarsat gbnronpo-
AbrkaBally TpaH3aKumu;

= 3adaBKUTE TpFI6Ba na 6boar orpaHun4yeHun B 6p09| 3alincn, KOMTO BpbLUAT,

* npu ns3nona3eaHe Ha ORM mnu Ha gpyr cron Ha abCcTpakums Mexay npuoxe-
HueTo n 6asaTta gaHHW, TpsibBa da ce MMHMMKU3Upa BOPSAT Ha U3NULWIHUTE 3a-
ABKM (T.Hap. n+1 selects npobnem);

" Mpn n3nosn3BaHe Ha HepellauMoHHa 0asa gaHHu Tpﬂ6Ba Aa ce mnanornasart no-
6'bp3VI N KOMIMaKTHWU NMPOTOKOJIN 3a KOMYHUKaALINA, aKO TakKnBa Ca OAOCTbITHU.

» 6asara gaHHu Tpsbea ga ce ngeHTuduumpa Ypes enekTpoHHO YAOCTOBEpPEHME
BbB (popmaT X.509;

*  paeHTUdMKaumaTa TpsibBa fa ce ocbLUecTBABa ABYCTPAHHO Mo npoTtokosn TLS,
Bepcus 1.2 nnu no-eucoka, gecdpuHupan B MNpenopvka RFC 5246, npueta ot
npes aBryct 2008 r. ot IETF (The Internet Engineering Task Force -
LleneBa rpyna 3a NHTEpHET MHXEHEPWUHTr);

* yaeHTUdmkaumsaTa TpssbBa Oa ce ocblUecTBsiBa C Bcsika WHOpMaLMOHHA
cucTema, ¢ KosiTo 6asata gaHHM U3BbPLLBA KOMYHUKaLUS.

7.2.110pyrn HedyHKUMOHANHN U3NCKBAHMNA KbM CMCTEMATA

Bcuukn gaHHM B cucTemaTa TpsibBa ga 3anasBaT CbrnacyBaHOCTTA CU MPU BCSIKAKBU
obcToaTencTea (0Tka3 Ha NpUNoXeH codTyep, NOrpeLLlHN UNu 3roHaMepeHn OencTBua
Ha noTpedbuten, oTnagaHe Ha CbpPBbP, HEU3NPaABHOCT Ha AWUCK, MNPeKbCBaHe Ha
3axpaHBaHeTo M T.H.). M3anbnHuTenaT TpsbBa ga peanuanpa OyHKUMOHAMHOCT, KOATO
yAOBMETBOPsIBA TE3N U3NCKBaAHUA (BanuaupaHe Ha OaHHW, NPOBEPKa 3a CbrnacyBaHOCT
Ha [aHHW), 4Ype3 [OBaTa Buaa cpeacTBa — WHCTPYMEHTUTE 3a YhpaBleHue Ha
NpunoXeHneTo n Ha camaTta 6a3a gaHHW. He ce gonycka 3aryba Ha gaHHW.

Cuctemata Tpsiba oa nogabpxa 6e3npobnemMHo eqHoBpeMeHHaTa pabota Ha MUHUMYM
1000 noTpebutenu.
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8 WU3UCKBAHUA KbM U3MbNAHEHMETO HA LEMHOCTUTE B OEXBATA
HA NOPDBYKATA

8.1 [eitHoct 1. U3rpa)kpaHe un BHeapsABaHe Ha aAanTMBHA yeb 6a3upaHa
MHPOPMALMOHHA CUCTEMA CbC Cpefa 3a CaMOCTOATE/IHO Cb3AaBaHe U
ynpaBaeHUe Ha perncTpm

8.1.1 OnucaHue Ha AenHOoCTTa

[NenHocTTa o6xBalla asnTte oT pa3paboTkaTa Ha cucTemarta, KakTo creBa:
e aHanu3 Ha JaHHWUTE U U3NCKBAHUATA;
e U3roTBSIHE HA CUCTEMEH MPOEKT;
e paspaboTBaHe Ha COPTYepHOTO peLleHUE;
e TecTBaHe;
e BHedpsiBaHe.

8.1.2 U3nCKBAHMA KbM U3NBAHEHME HA AEMHOCTTA

B ponbnHeHve KbM 0OLMTE M3UCKBaHUSA, pasnucaHyM B T. 6 U T. 7 OT HacTosLiaTa
TexHu4ecka cneumdukaums, N3nbnHutenat TpssibBa aa ce cbobpasn U CbC criegHuTe
crneunduyYHN N3UCKBaHMUSA:

¢ /3unckeaHus KbM cucTemara:

o cucTemaTta TpsibBa Aa cbXxpaHsiBa AaHHUTE M Aa NpeaocTaBs Bb3MOXHOCT
3a ynpaeneHve Ha npouecuTe No BMMCBaHe, NPOMsiHA U 3annyaBaHe Ha
AaHHWU OT pPerncTpute, KakTo U Aa No3BoNsiBa NpeAoCTaBsHETO Ha AaHHU
KbM OPYrv CUCTEMMU;

o cuctemarta Tpsbea ga nogabpxa CTaHO4apTHWU NpoLecu C Bb3MOXHOCT 3a
BNUCBaHe, 3annyaBaHe 1 yaocToBepsiBaHe Ha obcToATencTeara u Aa KoHT-
ponupa npouecute B UNC,;

o cucTemaTta TpsibBa AOa ocurypsisa HeoBXOAMMOTO HUBO Ha CUTYPHOCT U
NaeHTUDUKaLUS;

o cuctemarta TpsibBa ga nNpeaocTaBu eavHEH NOTpebuTenckn nHTepdeic 3a
[JOCTBM 0 PerucTpuTe;
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o cucTemata TpsibBa oa npepnara aganTuBeH MHTepPdENC, florka 1 npouec
Ha ogobpeHne B 3aBUCUMOCT OT crneundpuUyHUTE N3UCKBAHNUS HA OTroBOpP-
HUTE MHCTUTYLIMM U OpraHu3aumm;

o cucTemarta TpsibBa Aa No3BonsiBa LiEHTpanuanpaH AOCTbM A0 BCUYKM pe-
rMcTpu. 3a Tean OT CbLUECTBYBALLUTE PEFUCTPU, 3@ KOMTO Bbanoxutenst
npeueHn, Ye e npoabrkaTt Aa 6baat noaabpXKaHu B CerawHus cv Bua,
T.€. KaTO CaMOCTOSATENHU perncTpu, Tpssibea Aa 6bae usrpageH nHtTepdeiic
3a Bpb3Ka CbC CUCTEMATA;

o cuctemarta Tpsbea ga nputexxasa Habop OT MHCTPYMEHTU, C KOMTO Ha no-
KbCEH eTan agMMHUCTpaTopuUTE e MoraT Aa Cb3aaBaT CaMOCTOATENHO TH-
MOBM PErucTpu, Kato Taka e Morat aa ce AobaBsaT AOMbIIHUTENHW peruc-
Tpy 6€3 HeoBXxoaMMOCT OT COPTYEPHM NPOMEHM (METaoONNCaHNE);

o Cb3daBaHeTO U MoANULMPAHETO Ha KOHKPETHM pernctpu TpsibBa ga ce
M3BbPLLUBA OCHOBHO C KOH(Urypauusi U ¢ MUHUMarnHa HeobGxoauMOCT OT
NpomsiHa Ha NporpamHus Ko Ha cucTemara;

o cuctemata TpsibBa fa nogabpka u NpuceosiBa /cnyyauTe, B KOMTO nunceat/
CTPYKTYPUPAHU YHUKANHU WOEHTUMUKATOPU W/MnM HOMEHKNaTypu BbB
BCEKN PEermcTbp, KOMTO Aa OTrOBapSAT Ha HY)XAMUTE Ha CbOTBETHUTE y4yacT-
HULUWM B NpOLEeCUTE Mo enekTpoHeH 0OMeH Ha MHopMauus B cekTop ,3apa-
BeonasBaHe“ 1 B narpaxgaHeto Ha H3UC;

o cuctemaTta TpsibBa Aa AaBa Bb3MOXHOCT 3a reHepupaHe Ha dannose /xIsx,
csv 1 gp./ Ha nybnuyHaTta 4yacT OT perucTpuTe 1 ga cneasa U3NCKBaHUATA,
3anoXeHu B AencTBallaTta NbTHa KapTa 3a u3nbiHeHne Ha CPEYPB.

o cuctemata TpsibBa Aa AaBa Bb3MOXHOCT 3a noaabp)kaHe Ha reonpocTpaH-
cTBeHa UHGOpMaLMs 3a BCMYKM 06EKTH, 3@ KOUTO CbOMpaHEeTO 1 BU3yanu-
3MpaHeTo Ha TakaBa MHGOPMaLUMS B 34paBHO UHOPMAaLMOHHUS NopTan e
peneBaHTHO;

o B cucTemaTta crnefjpa [a ce M3BbpLUBa M CBbP3aAHOCT C Len Banugauusa Ha
AaHHW Npe3 NHTEPdENCH KbM BbHLUHUTE CUCTEMU OCUTYPEHWN OT SAPOTO Ha
H3WC: HAIM, HOW n UAUC ,INpaxgaHcka pernctpauunsa®, TbproBCku permc-
Tbp, MNMopTana 3a otBopeHun gaHHun, IC Ha H3OK n epSOS. 3apasHoocury-
PUTENHUAT CTaTyC Ha rpaxgaHuTe e ce nonyyasa gupektHo ot HAI npes
narpageHus B aapoto Ha H3NC uHTepdeiic;
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o CTpyKTypaTa Ha MHdopmMaumsTa TpsbBa Aa Moxe Aa 6bae onucaHa u Cbx-
paHeHa No noaxoasiy HavmMH B cuctemaTta. CnoxHocTTa Ha MHOPMaLNOH-
HUTe 06eKTM N TUNOBEeTE AaHHKU TpsibBa aa 6baaT onpeaeneqHn Ha 6asa aHa-
nu3a Ha npeameTHaTa obnacr;

o TpsibBa ga 6baaT cb3gadeHn cpeacTBa, KOMTO Ha GasaTta Ha 3agageHaTa
CTPYKTYypa Aa moraT Aa usBexaar (Bu3yanuanpat) nHgpopmaumsTa no yao-
6eH 3a NoTpedbuTennTe HaumH;

o Tpsabea ga 6baaT cb3gadeHn cpeacTBa, KOUMTo Ha 6asaTa Ha 3a4adeHoTo
MeTaonucaHue ga mMoraT ga reHepupaT noTpebuTenckn NHTepgenc 3a ak-
TyanuanpaHe Ha MHopMauusita B pernctpute no yaobeH 3a notpebute-
NUTE Ha4VH;

o npouecbT MO BMMCBaHe Ha obcToATencrtea B pernctpute TpsbBa Aa
BKIHOYBA OMMCaHWE Ha CTBMKUTE MO BbBEXAaHe, NpPOoMsiHA, 3annyaBaHe,
noanuceaHe n nybnvkyBaHe Ha OOCTOATENCTBA, KaKTO U notpebutenure
(ponuTe), KONTO OTrOBaPAT 3a OTAENHUTE CTBLIKY;

o TpsbBa ga moraT Aa ce 3agasaT napamMeTpu, Mo KOUTO Aa CTaBa TbPCEHETO
B perucTpure;

o TpsbBa oa Moxe Oa ce onpenensaT npaeaTta 3a A0CTbN A0 MHdopMauusTa
B 3aBMCMMOCT OT noTpebutens (ponsTa), KakTo 1 Aa CbLecTBYBaT CPeAc-
TBa 3a pasrpaHuyaBaHe Ha nybnvyHaTta u cnyxebHaTta nHgopmauus B pe-
rmcTpuTe;

o) Tpﬂ6Ba a nMMa Bb3MOXHOCT 3a onncBaHe n n3sexpgaHe Ha AMHaMU4HU U
CTaTuU4HN CnpaBKKU OT PETNCTPUTE BbB BN HA AOKYMEHT 3a neYar,

o cuctemarta TpsibBa ga nogavpxa cnyxebHa nHdopmauus 3a AencTeusTa,
KOUTO Ce U3BBbPLUBAT C permcTpute ()KypHasiHm 3anucu) n HeobxogummTe 3a
HEeMHOTO Non3BaHe CrnpaBkw;

o TpsbBa fa 6bae n3rpageHa TecToBa cpeda 3a paspaboTBaHe U TecTBaHe
Ha HOBMW PErMCTPU U CpeacTBa 3a NPeXBbPNSHETO MM B NPOAYKLMOHHATA
cucTema.

8.1.3 OuyakBaHu pe3yntaTu

WNarpapneHa, TecTBaHa, BHeOpeHa W WHTerpupaHa apgantuBHa Yyeb 6asupaHa
MH(POPMAaLMOHHA cucTeMa CbC cpefa 3a CaMOCTOATENHO Cb3[laBaHe W ynpasneHune Ha
perucTpu.
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8.2 [eiHoct 2. PaspaboTBaHe U BHegpaABaHe, HaarpaxkaaHe u/unm nHterpaums
¢ H3UC Ha MMHUMYM 35 eNIeKTPOHHU PEerucTpm oT CeKTop ,,3apaBeonasBaHe”
8.2.1 OnucaHue Ha AenHOoCTTa

HenHocT 2 obxBawa cregHute gasu:

e aHanu3 Ha JaHHUTe OT PerncTpuTe 1 NpoLecuTe Nno NoaabpPKaHETO UM;
e pEVHXEHEepWHr Ha npouecuTe No noaabpkaHe Ha U3bpaHnTe perucTpu;
e M3roTBSIHE Ha MOAEN Ha JaHHUTE Ha PErucTpuTe;

e paspaboTBaHe N BHeapsiBaHe, HaarpaxaaHe n/unn nuterpaumst ¢ H3NC Ha MuHK-
MyMm 35 €NeKTPOHHWN PErncTpu OT CEKTop ,3apaBeona3BaHe” ypes cpencreara Ha
agantmBHaTta yeb 6asmpaHa nHgopmaumMoHHa cuctema CbC cpefa 3a CaMoCTos-
TENHO Cb3aaBaHe W yrpaBreHNe Ha PerncTpu;

e MUrpauus Ha JaHHM OT CblLUECTBYBaLLM 6a3n JaHHW B €NEeKTPOHU3NPaHUTE peruc-
TPW B CTPYKTYpUpaH BuA.

8.2.2 UN3nCKBAHMA KbM U3NBAHEHME HA AEMHOCTTA

MpunoXxmmuTe M3NCKBaHUA KbM AEWMHOCTTa ca AadeHu B T. 6.1,AHann3 Ha JaHHUTE U
N3NCKBaHUATA“ Ha HacTosILaTa TexHmyecka cneyndukaums. B gonbnHeHne kbm obwmnTe
n3uckBaHusi, Na3nbnHutenaTt TpsibBa ga ce cbobpasn M CbC crnegHute cneundunyHm
N3NCKBaHUS:

e Peructpute TpsibBa ga 6baaT usrpageHn Ha 6asaTta Ha apxXUTEKTypa, OPUEHTU-
paHa KbM YyCryr1 1 aa no3sonsisat ooMeH Ha Hdopmauust B pearnHo Bpeme, Ypes
CTaHOapTU3MpaHu 1M obLLEeCTBEHO AOCTbLMHM NPUMOXHU NPOrpamMHN HTepdencn
(API).

e Pernctpute TpsabBa ga nonseart LeHTpanuaMpaHa 6asa gaHHu.

e [laHHWTe OT cbllecTBYyBalm 6a3un gaHHN TpsiGBa Aa 6baaT MUrPUPaHN B eNEKTPO-
HU3MPaHUTE PErncTpu B CTPYKTYpUpaH BUA.

N36paHnTe perncTpu n NnpunoXxmMmTe 0enMHOCTU 3a eNneKTPoHN3aLmsaTa UM ca CnegHuTe:

1. HaumoHaneH enekTpoHeH perncTbp Ha YneHoBeTe Ha bbnrapcknsi nekapcku coio3
— WHTterpupane ¢ H3UC;

2. HaunoHaneH enekTpoHeH perncTbp Ha YrneHoBeTe Ha Bbnrapckusa sbbonekapcku
cbto3 — VHTerpmpane ¢ H3UC;
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3. HaumoHaneH enekTpoHeH perucTbp Ha  uyneHoBeTe Ha  Bbnrapckus

dapmaueBTuyeH cbio3 — VIHTerpmpane ¢ H3UC;

4. HawumoHaneH enekTpoHeH perncTbp Ha YneHoBeTe Ha bbnrapckarta acoynaumns Ha
npodecmoHanucTuTe No 3apasHuU rpwxn — IHTerpupane ¢ H3UC;

5. HaunoHanHa uHdOpMauMoHHa cucteMa 3a paxgaHusaTta — HagrpaxgaHe wu
nHTerpaums ¢ H3NGC;

6. Perctbp Ha neyebHute 3aBegeHuss 3a OONHMYHA MNoMOL, LIEHTPOBETE 3a
NCUXMYHO 34paBe, LEeHTPOBETE 3a KOXHO-BEHEPUYECKM 3abonsiBaHUsl, KOMMIEKCHUTe
OHKONOMMYHM LLEHTPOBE, AOMOBETE 3a MEeLMKO-COLMarHn rpuxn, gnanmsHuTe LLEHTPOBE
n opyru - PaspaboTtBaHe 1 BHegpsiBaHe B H3UC;

7. Pernctbp Ha neyebHnTe 3aBedeHUs 3a M3BBLHOOMHMYHA MOMOLL U XOCMUCUTE -
PaspaboTteaHe n BHegpsaBaHe B H3UC;

8. Pernctbp Ha 3gpaBHoocurypeHute nuua - HagrpaxaaHe u niterpaumna ¢ H3UC;

9. Perctbp Ha wu3nNbnHUMTENUTE Ha MedMUMHCKA nomolw, - HagrpaxgaHe w
nHTerpaums ¢ H3NGC;

10. TllybnmyeH peructbp Ha o6ekTnte C 0OWECTBEHO npegHasHayYeHue -
PaspaboTteBaHe n BHegpsiBaHe B H3UNC;

11. Peructbp Ha m3gageHuTe paspeLLeHnsa 3a TbproBus Ha ApebHO C nekapCTBEHM
NpoayKkTh (perucTop Ha anteknte) — PaspaboTteaHe u BHegpsaBaHe B H3UC;

12. HaunoHaneH pernctbp Ha naumeHTuTe C peakm 3abonsaBaHus — MHTerpmpaHe c
H3UC;

13. Peructbp Ha wu3gageHWTe YAOCTOBEPEHMS 3a peructpaumusi Ha pgporepusi —
WHTerpupane ¢ H3NCGC,;

14. Peructbp Ha paspeweHuTe 3a ynotpeba Wn pernctpypaHute nekapcTBEHU
NpoayKTu Ha TeputopuaTa Ha Penybnuka Bvnrapus — gopaspaboTtsaHe n VIHTerpupaHe
c H3UC;

15. Cnwucbk (EnektpoHHa 6as3a gaHHW) Ha MeOUUMHCKUTE U3genusi, KouTo morat aa
6baart 3annawaHu cbC cpeacTtea oT boakeTa Ha HaumoHanHaTta 3agpaBHoOOCUTypUTenHa
Kaca unu OT ObpxaBHWUs OloaxeT, M3BbH obxBaTa Ha 3agbiMKUTENHOTO 34paBHO
ocurypsiaHe — NHTerpupaHe ¢ H3UC,;
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16. Mo31TMBHUA neKkapCTBEH CMNMCHK, NoAAbPXaH OT HaunoHanHusa cbBeT No LEeHn U
penmbypcupaHe Ha nekapcTBeHuTe npoayktn — UHterpupane ¢ H3UC:

e [lpunoxeHune Ne 1 JlekapcTBeHM NPOAYKTU, NpegHa3HayYeHn 3a fieyeHne Ha 3abo-
naBaHWA, KOUTO ce 3annailart no pefa Ha 3akoHa 3a 34paBHOTO OCUTYpPsiIBaHE;

e [lpunoxeHune Ne 2 JlekapcTBeHN NPOAYKTK, 3annawiaHn oT BrogxeTa Ha nevyebHuTe
3aBegeHus no Yn. 5 ot 3akoHa 3a nevyedbHUTE 3aBeaeHus n ot brogxeTa Ha nevyeo-
HUTE 3aBeAEeHNSA C ObPXKaBHO M/uUnu oBLWMHCKO yyacTme no 4Yn. 9 n 10 ot 3akoHa
3a ne4yebHUTE 3aBeOeHUS;

e [lpunoxeHune Ne 3 JlekapcTBEHU NPOAYKTU, NpeaHa3HayYeHun 3a neveHme Ha CINH,
Ha MHEeKLMOo3HM 3abornsiBaHus, Ha 3abonsBaHusa M3BbH obxeata Ha 330, 3anna-
LWaHn no pena Ha un. 82, an. 1, 1. 8 oT 3akoHa 3a 34paBeTO, KaKTO U BakCUHW 3a
3a4bIDKUTENHN UIMYHU3ALUN N PEUMYHU3ALUN, BaKCUHM NO CNeunanHn nokasaHus
N Npy U3BBHPEOHN O0bCTOATENCTBA, CNEUNMUYHN CepyMU, UMYHOrnoBynnHKu, on-
pegeneHn c HapeagbaTa no yn. 58, an. 2 ot 3akoHa 3a 34paBeTo;

o [lpunoxeHne Ne 4 lNpeaenHu LeHn Ha NekapcTBEHUTE NPOAYKTU BKIoYeHN B [1o-
3UTUBHUS NIEKAPCTBEH CMUCHK;

e Pernctbp Ha NpeaenHn LeHn Ha NekapCcTBEHUTE NPOAYKTU, OTNYCKaHW No fnekap-
CKO npegnucaHue;

e Pernctbp Ha MakcMmanHuTe NpoAaxkHu LeHU Ha NekapcTBEHUTE NPOAYKTU, OTMyC-
KaHu 6e3 nekapcko npegnucaHue.

17. Peructbp Ha nNpov3BOAUTENUTE WU BHOCUTENUTE Ha NeKapCTBEHM MPOOYKTU Ha
TeputopudaTa Ha Penybnuka bbnrapus un Ha kBanuduumpaHute nuua no un. 148, 1.2 u
un. 161, an. 2, 1. 1 ot 3JIMXM - PaspabotBaHe u BHeapsiBaHe B H3UC;

18. Pernctbp Ha TbproBuMTE Ha €4pO0 C NEKAPCTBEHWN MPOAYKTU Ha TeputopusTa Ha
Penybnuka bbvnrapus - PaspaboTtsaHe n BHegpsBaHe B H3UC;

19. Peructbp Ha TbproBuMTE Ha €4po, MOMNYyYUNu paspelleHve 3a TbproBusa C
MeanuuHckn nsgenusa — Muterpmpare ¢ H3UC;

20. HauuoHaneH perucTbp Ha nauueHtTute ¢ amabet B Penybnuka bbnrapus —
WHTerpupane ¢ H3UNC;

21. HauwnoHnaneH pakoB pernctbp — PaspaboTtBaHe n BHegpssaHe B H3NC;

22. Peructbp Ha cneumanusaHTMTEe B cCUCTemMaTa Ha 34paBeonasBaHeTo —
PaspaboTtBaHe n BHegpsiBaHe B H3UC;

23. Peructbp Ha nNpov3BOAWUTENM, BHOCUTENM W OUCTPUOYTOpPM Ha nekapcTBa U
anTeku, ckntoumnu gorosopu ¢ H30K — UHTerpmnpaHe ¢ H3UC;
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24.  WmyHnsaumnoHeH pernctbp — HagrpaxgaHe u nHterpmpane ¢ H3UC;

25. Peructbp Ha nuuarta, Kouto paboTaTt unm ca pabotmnu B cpefa Ha MOHU3upaLLm
nbyeHnsa — PaspaboTteaHe n BHeapsiaHe B H3UC;

26. Peructbp Ha nuuarta, ocurypeHun B gpyra aAbpkasa YnieHka, KouTo umat npaso ga
nonyyaesaT MeaWMUWHCKA NomoLl, B cTpaHaTa 3a cmeTka Ha H3OK B cboTBeTCTBUE C
npasunaTa 3a KoopauHauusa Ha CMCTEMUTE 3a couumanHa curypHoct — PaspaboTBaHe u
BHeapsiBaHe B H3UC,;

27. Peructbp Ha 3gpaBHOOCUTYpEHUTE nuua, nonyvymnu ogobpeHne 3a nevyeHne cbe
CKbNOCTPYBaLLM NekapcTBeHn npoayktu (npotokonu 1A, 1B, 1C) — HaarpaxnaHe u
nHterpupaHe c¢ H3WC (cbrnacHo HauuoHaneH pamKoB [A0roBop, BbB Bpb3ka C
ocblecTBABaHe Ha genHocTTa Ha H30K);

28. Peructbp Ha nekapcTBeHUTE NPOAYKTU, MEOULMHCKN NU3OEenus, ANETUYHU XpaHu
3a cneuyunanHu MeguuUMHCKM Lenn, OCUrypsiBaHW Ha rpaxkgaHu no pega Ha Hapenba Ne
34 ot 25 HoemBpu 2005 r. 3a pega 3a 3annaiwiaHe OT penybnukaHckus GrooKeT Ha
nevyeHneTo Ha ObnrapckuTe rpaxgaHu 3a 3abonsiBaHusi, M3BbLH OOxBaTa Ha
3a0bIDKMTENHOTO 34paBHO OcurypsiBaHe M Ha nedebHuTe 3aBedeHuss u nekapuTe
oTnyckawu rn - PaspabotsaHe n BHegpsisaHe B H3NC,;

29. Peructbp Ha nekapute n niekapuTte no geHTanHa MeauumHa, KouTo npeanucseart
NEeKapCcTBEHN NPOAYKTU, CbObPXKalWM HAPKOTMYHWM BewecTBa — PaspaboTtBaHe u
BHeapsiBaHe B H3UC,;

30. Peructbp Ha NekapcTBeHUTE NPOAYKTU, MEOVULNHCKN U3OENNS N OUETUYHU XPaHU
3a cneumanHn MeguumHckn uenmu, 3annawadm ot H30K — PaspaboTtBaHe 1 BHeapsiBaHe
B H3UC;

31. Pernctbp ,[AuetnyHn xpaHu 3a crneunanHn MeguumHCKM Lenu®, Konto morart ga
6baart 3annallaHn cbC cpeacTea oT GroaxkeTa Ha HaumoHanHaTta 3gpaBHOOCUIypuTenHa
Kaca unu OT ObpXaBHUS OlOXeT, M3BbH obXxBaTa Ha 3a4b/PKUTENHOTO 34paBHO
ocurypsiaHe — PaspaboTtsaHe u BHegpsiBaHe B H3UC;

32. Pernctbp Ha nekapcTBeHUTE NPOAYKTU BKIOYEHN B CNUcbKa komTto M3 exerogHo
N3roTBs B CbOTBETCTBUE C un. 266a ot 3J1MXM — PaspaboTtBaHe n BHegpsiaHe B H3UC;

33. HauuoHnaneH cnyxebeH perMctbp Ha nuua C MNCUXUYHWU pascTpoucTBa —
PaspaboTtBaHe n BHegpsiBaHe B H3UNC;

34. HauuoHaneH pernctbp Ha MHBasMBHa kapauonorus — NHterpmpaHe ¢ H3UC;
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35. Pernctbp 3a nsgageHute nuueHsum no yn. 32, an. 1 nyn. 33, an. 1 ot 3akoHa 3a
KOHTPON BbPXY HapPKOTUYHUTE BewecTBa W npekypcopute — PaspabotBaHe w
BHeapsiBaHe B H3UC.

M3nbnHuTenAT crnegBa ga cbrnacyBa ¢ Bbanoxutens cbabpkaHMeTo u obxeaTta 3a
BCEKWN OT U3GPOEHNTE NO-Trope PerucTpu.

B cny4yan, 4e npu aHanusa Ha peructpute 6bae yctaHoBeHa 06eKTBHA HEBB3MOXHOCT
3a eNneKkTpoHM3aLma Ha gafeH perncTop, To M3nbnHuTenaT cneasa ga obocHoBe npen
Bbanoxutens tasm obekTMBHA HEBB3MOXHOCT U B criyvan, 4ye Bb3noxutensa npueme
MOTMBUTE Noco4Ba Ha M3nbnHUTENa Opyr perucTbp OT CeKTop ,34paBeonasBaHe”.

8.2.3 OuyakBaHu pe3yntatu

PaspaboteHn n BHegpeHu, HaarpageHun w/unun uHterpypadn ¢ H3UC muHumym 35
€MNEeKTPOHHN PErncTpu oT CcekTop ,3apaBeonasBaHe”.

8.3 [OewnHoct 3. Pa3paboTBaHe Ha egUHEH CTaHAAPT 3a CTPYKTYpUpaHe u pabora
C e/1eKTPOHHUTE PerucTpu B CEKTop ,,3apaBeona3BaHe”
8.3.1 OnucaHue Ha AenHOoCTTa

Ha 6a3a Ha cyHKumoHanHnsa obxeaTt Ha aganTtuBHata yeb 6asvpaHa nHgpopmaumoHHa
cMcTeMa CbC Ccpeda 3a CaMOCTOATENHO Cb3daBaHe W yrnpaBfeHWe Ha pernctTpu wu
eNeKTpoHu3aumaTa Ha n3bpaHuTe perucTpu B CEKTOp ,34paBeonas3BaHe”, npouecuTe no
paboTa C enekTpOHHUTE PerncTpm B cekTop ,3apaBeona3saHe” Tpsabsa ga ce Tunusmpart
M Aa ce cb3gane noaxoasila knacudukaums.

Knacudpukauusta moxe ga 6bae B 3aBMCMMOCT OT MPUIIOXHOTO MoNe Ha CbOoTBEeTHaTa
HopmaTMBHa ypeaba, cnopesn ocobeHOCTUTE Ha BUAa Ha perncTpuTe.

Ha 6asaTta Ha knacudukaumara Tpsbea ga 6baart pasnucaHm yHuduumMpaHu etanum 3a
noaabpKaHe N CTPYKTypupaHe Ha perucTpure.

8.3.2 WM3NCKBaHUA KbM U3MbAHEHUE HA AEMNHOCTTA

N3nbnHuTenaT Tpsabea ga pas3paboTyu eanHeH cTaHgapT 3a CTPYKTypupaHe u paboTta ¢
€MNeKTPOHHUTE pPerncTpu B CeKTop ,34paBeonasBaHe’, KOMTO TpsibBa [a BKMOYBa
yHudmuMpaHm etanu 3a paboTa M CTPYKTypupaHe Ha peructpurte, B 3aBUCUMOCT OT
KnacudurkaumsaTa Ha permcTpure.

EQVHHMAT CTaHgapT Tpﬂ6Ba Aa BKIo4Ba yHI/I(*)I/ILI,I/IpaHI/I l/IHq)OpMaLlI/IOHHI/I obeKTn, KomTo
Ja ce unanosrn3Bat MHONOKpatTHO BbB BCUYKU MpuUeMaHn U M3gaBaHUM B Mpoueca Ha
perncTpoBoTo NnNpPon3BoacCcTBO.
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EovHHMAT cTaHaapT TpsibBa Aa BkoyBa ob6pasel 3a U3rotBsiHe Ha BbTPELUHWUTE NpaBuna
3a M3BbpLUBAHE Ha agMUHUCTPATMBHM OEMHOCTU OT PEernmcTpoBOTO MPOU3BOACTBO, C
NPenopbkn 3a M3roTBAHETO MM Ha 06asa Ha knacudukauustTa u  npumepu OT
peanuavpaHuTe ycryriu.

Bcuukn eneMeHTn Ha eguHHNA CTaHOapT Tpﬂ6Ba aa obpar O6B'bp3aH|/| M Oa ce NnoKkas3Ba
ACHO Bpb3KaTa Mexay TAx.

8.3.3 OyakBaHM pe3ynTaTu

EovHeH cTaHgapT 3a CTpykTypuypaHe u paboTta C eneKkTPOHHUTE PEerucTpyu B CEKTop
~3ApaBeonasBaHe”.

8.4 [eitHocT 4. Pa3BuTHMe Ha cucTemara.
8.4.1 OnucaHue Ha AenHOoCTTa

Mopagn ectecTBOTO M MawabHOCTTa Ha 3ajavata 3a M3rpaxgaHe Ha HauvoHanHa
34paBHO-UHGOPMaLMOHHA cucTeMa, MynTUNNNLMPaHETO Ha NONOXUTENHUTE pe3ynTaTy
OT BHEApPSIBAHETO Ha NoAcucTemMaTa e CTaHe C Te4eHUe Ha BPeEMETO.

3a oueHka Ha Bb3MOXHOCTMTE 3a ObOello pas3BuTMEe Ha cuctemara, M3nbnHuTensT
TpsibBa ga npedocTaBuM OMMcaHWe Ha noaxoda M ycrioBusiTa 3a paspaboTka Ha
AOMBNHUTENHU PYHKLMOHANHOCTM KbM NoACUCTEMATA.

8.4.2 W3UCKBaHUA KbM M3MbAHEHWNE HA AEeMNHOCTTa

EoHa oT ocHoBHMTe xapaktepuctukm Ha H3UMC Tpsibea ga Obae rbBkaBoCTTa W
OTBOpPEHOCTTa 3a AobaBsiHe Ha HOBU PYHKLMOHANHOCTK, B T.4. U KbM noacuctemara. C
ornen Ha obe3nevyaBaHe Ha MOCNeABallOoTO pPas3BUTME U YCbBBbPLUEHCTBAHE Ha
nogcuctemarta, WManbnHutenaTt TpsbBa ga onuule B TEXHMYECKOTO CUM MpeanoXeHue,
ycnoBusiTa 1 nogxoaa 3a paspaboTka Ha HOBU U AONMBbIHUTENHN DYHKUMOHANHOCT 1 Aa
npenocTaBs NPenopbKky 3a pas3BMTME Ha cucTemMarta 3a nepuod oT 3 roanHu.

8.4.3 OyaKkBaHM pe3ynTaTu

B pamkuTe Ha rapaHuMOHHaTa noaapbXKka eXxeroaHo NnpeacTaBsiHe Ha AOKNaAn OTHOCHO
pa3sBUTUETO N YCbBbLPLLUEHCTBAHETO Ha NOACMCTEMATA 3a cneasalumTe 3 roavHu.

9 NOKYMEHTALMA

9.1 WU3UCKBaAHMA KbM AOKYMeEHTauumATa
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» Llanata gokymeHTaumus n BCUYKM TEXHUYECKN ONMcaHns, pbKOBOACTBA 3a pa-
060Ta, agMUHUCTPUPaHe N NoAAPbXKKA Ha cUcTeMaTa, BKITIOYMUTENHO U Ha HEN-
HUTE CbCTaBHM YacTu, TpsAbBa Aa 6baaT HaNUYHM N Ha BBLIrapCKn e3nk.

» Bcuykn gokymeHTn Tpsbea ga 6baat npegoctaBeHuM Ha M3nbnHutens B
enektpoHeH ¢oopmaT (ODF / / Office Open XML / MS Word DOC / RTF / PDF
/[ HTML wnn gp.), no3sonsiBaly, NbSIHOTEKCTOBO TbPCEHE / TbpCeHe MO KIlto-
4YOBW AYMM U KOMMPAHE Ha 4YacTu OT CbOAbPXKAHMETO OT OPUrMHANTHUTE OOKY-
MEHTN BbB BbHLUHN JOKYMEHTU, 3a BbTpeLHa ynotpeba Ha Bvanoxutens.

» HaBcskbie, KbAeTO B AOKYMEHTAUMUSATaA MMa BKITHOMEHW guarpamu unm rpa-
dukK, Te Tpsabea ga 6vaaT BrpageH B JOKYMEHTUTE B OPUTMHASTHUS CU BEK-
TOpeH dopmar.

» Tpabea ga nma geTannHa TeXHUYECKa AOKYMEHTauusa Ha nporpamMHus npu-
noxeH nHtepdenc (API), BknNouMTENHO 3a NogabpXaHuTe yeb-ycnyru, Ko-
MaHAuW, CTPYKTYpY OT AaHHM 1 ap. [JokymeHTauuaTa Tpsabea aa 6bae npua-
PY)XeHa 1 C NpMMepeH nporpameH kog n/unm éubnuotekun (SDK), 3a peanu-
3MpaHe Ha WHTerpauus ¢ BbHLWHKU cucTeMun, paspaboTteH(n) Ha Java nnu
.NET. NpumepHuaAT kog Tpsabea aa e HanbnHO paboTocnocobeH n aa 4EMOH-
cTpupa 6asosu ntepaumm ¢ API-To:

o perncTpupaHe Ha kpanHa Touka (end-point) 3a nony4aBaHe Ha akTya-
nnsauum ot Cuctemara B peasniHo BpeMe;

O 3asiBKM 3a NoJlyyaBaHe Ha HOMEHKAaTYPHU AaHHM (CAUCBbLUM, TaKCOHO-
MUn);

O 3asiBKM 3a aKTyanu3npaHe Ha HOMEHKNaTypHU AaHHM (CNUCbLN, TaKCo-
HOMUN);

o perucTpauusi Ha noTpeouTen;
o uaeHTUdMKauMa 1 oTopusaums Ha noTpebuten unu yed-ycnyra.

= [lokymeHTaumdaTa 3a npunoxHust nporpameH nHtepdgenc (API) Tpsabea aa
Obae obLecTBEeHO AOCTbMHA.

= Bcekn npepgoctaBeH REST npunoxHo-nporpameH uHTepdenc Tpsbea na
Obaoe pokymeHtuMpaH 4pe3 APl Blueprint (https://github.com/apiaryio/api-
blueprint), Swagger (http://swagger.io) nnn aHanorn4yHa TexHonorus. AHano-
rMMYHO npeacraeBsiHe Tpsbea aa 6bae naroteeHo u 3a SOAP untepdencute.

» Tpsabea ga nma getannHa TeXHUYeCKa AOKYMEHTaunsa 3a cxemaTa Ha 6asarta
AaHHU — CTPYKTYPW 3a AaHHWU, UHOEKCU, AAN0BE, CbXpaHeHU Npouenypu, KoH-
dourypauum 3a pennukauusa Ha JaHHu n ap.
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= Tpsabsa ga nma pbKOBOACTBA Ha NOTpebutensa n agMmmHucTpaTopa 3a pabota
N agMUHUCTPUPAHE Ha cucTemarTa.

» Tpabea ga uma obwa MHopMaLms, MHCTPYKUMK 1 NpoLeaypu 3a agMUHNUC-
TpUpaHe 1 NoaapbXKKa Ha NPUNOXHUTE CbPBBbPU, CbPBbPUTE 3a 6asn AaHHM
nnp.

» Tpsabea ga nva obwa MHopMaLms, MHCTPYKUMM U Npoueaypy 3a agMuUHUC-
TpUpaHe, apxMBMpaHe 1 Bb3CTaHOBSIBAHE, U NOAAPBXKKA Ha CbpBbpa 3a yn-
paBrneHue Ha 6a3un gaHHwW.

9.2 [lpo3payHOCT U OTYETHOCT

* B obxBaTa Ha NpoeKkTa € BKM4YeHO N3BbPLUBAHE HA 4ENHOCTU NO aHanu3 Ha
OGu3Hec npouecu U HopMaTuBHa ypeaba, NpoeKkTMpaHe Ha CUCTEMHA U Npu-
NOXHa apxXuTekTypa, paspaboTBaHe Ha KOMNIOTbLPHM NPOrpaMu 1 apyru oewn-
HOCTW CBbP3aHU C NpeaocTaBsHe Ha crneuvanuanpaH NnpodecuoHarnHm yc-
nyrn. N3nbnHutensaT n BbanoxuTtenaT Tpsibea aa nybnvkysaT nogpobHu me-
CEeYHM OTYETU B MALLUMHHO-YETMM OTBOPEH hopmaT 3a U3BbPLUEHUTE OEW-
HOCTM, BKITHOYMTESNHO M KOJIMYECTBOTO M3paboTeHN YOBEKO-AHWU MO AENHOCTM
N3BBPLUEHN OT KOHCYNTaHTWU, eKCnepTn, CNeumnanucT n cnyxumtenn Ha Us-
NbNHUTENS 1 Bbanoxutens.

[okymeHTauuaTa, npegoctaBseHa oT ManbnHutens Ha Bvu3noxutena Tpabea ga 6bvae:
* Ha Obnrapcku esuk;

" Ha XapTusa U B eNeKTpoHeH dhopmaT, KaTo KonupaHeTo U pefdakTUpaHeTo Ha
npeaocTaBeHUTe OOKYMEHTU cnedBa Aa 6be NecHo OCbLIECTBMMO;

* aKTyanusupaHa, B CbOTBETCTBME CbC CbriacyBaHa ¢ Bbanoxutens npoue-
Aypa, KoATO cneasa Aa BKMoYBa AOKYMEHTU, Noanexaly Ha npoMsiHa/akTy-
anunsauusi, KparH1 CPOKOBE U Hy>KHaTa 3a cry4asi MeToAonorus.

MuWHUManHO M3ucKyemaTta [OOKYMeHTauus No nopbykaTa BKMHOYBA AONymM3bpoeHuTe
[IOKYMEHTM.

9.3 CucremeH NpoeKT

M3nbnHUTENAT Ha HacTodAwaTta nopbyka TpsbBa Aa AeduHypa B AeTaunv KOHKPETHUS
obxBaT Ha peanusauusa Ha copTyepHaTa pa3paboTka 1 Aa OKYMEeHTMpa U3MCKBaHUATa
(dbyHKUMOHANMHM N HedyHKUMOHANHW) KbM codTyepa B [eTaunHa TexHu4ecka
crneumdukaumna (CUCTEMEH MPOEKT), KOATO LWe MOCNYXM 3a npsika maxogHa 6Gasa 3a
pa3paboTka.

ﬂpm OOKYMEHTUPAHEeTO Ha N3NCKBaAHUATA, C LieJ1 NOCTUraHe Ha ACHOTa U CTaHOapTu3auuna
Ha OOKYMEHTUTE, € HeO6XOL|,|/1MO Aa ce na3nonsea yTtebpaeHa HoTauuda 3a onncaHue Ha
6usHec mogenu. N3rotBeHaTta geTannHa TexHn4ecka cneumdukaums (CUCTEMEH NPOEKT)
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ce npeacrass 3a ogobpeHne Ha Bbanoxutens. B cnyvanm Ha 3abenexkn, Kopekuum nnu
OOMbMNHEHUs OT CTpaHa Ha Bb3noxutend, V3nbnHUTENAT € AnbXeH ga rm otpasu B
AeTannHata TexHuyecka crneumdukaumnsa (CUCTEMEH NPOEKT).

9.4 TexHM4YecCcKa AOKYMeHTaumA
C uen onTMManHoO u3non3BaHe Ha pecypcuTe Ha nogcucTemaTa U nocrneaBawloTo W
HagrpaxgaHe TpsabBa aa 6bae nsrotBeHa NbiHa AOKYMeHTauusa 3a paboTta ¢ Hes:

noTpebuTencka A4OKyMeHTauusi 3a rpyny noTpedbuTteny n agMmMHUCTpaTopu
Ha nogcucTemarTa;

nporpaMeH Ko4 W MHCTPYKUMS 3@ WHCTanauus, CbAbpXal, W3XOAHWUS
copTyepeH Kog Ha paspaboteHus codpTyep C MbfHA TexXHMYecka
AOKYMeHTauus cbabpXalwa onucaHuMe 3a MHCTanaums m Heobxogovmu
KOHourypauuu.

Bcuuku npoaykTh, KOUTO Le ce AOoCTaBsAT, TpsibBa Aa ca cbe cneundmnyHa JoOKyMeHTaums
3a MHCTanMpaHe Wunm TexHM4ecka JOKyMeHTaums, B TOBa YNCIO:

PBbKOBOACTBO 33 agMUHUCTPaTOpa, BKITHOYBALLO BCMYKM HEOBXOAMMW NnpoLe-
AYPV 1 CKpUMNTOBE MO MHCTanMpaHe, KOHUrypmpaHe, apxuBmpaHe, Bb3acTa-
HoBsIBaHe U Apyrn, HeobxoaMMmM 3a aAMUHUCTPUPaHe Ha cUCTeEMaTa;

AOKYMEHTW 3a KpanHWA nosiseaTer, KaTo U3NbAHUTENAT TpsibBa ga npenoc-
TaBu rMaBHOTO PbKOBOACTBO Ha nonsBatenuTe Ha codTyepa. [JoKkyMeHTbT €
npefHasHayeH 3a KpavHUTe nonasaTtenu n Tpsbea ga onucea uUsnocTHaTa
PYHKUMOHAITHOCT Ha NPUIOXHNA COPTyEP U CbOTBETHOTO MY N3MON3BaHE OT
KpanHu nonssartenu;

AeTannHo onucaHne Ha 6asaTta gaHHu;

[AeTalnHo onucaHme Ha busHec npolecuTe BeaHo ¢ busHec npasunaTa;
AeTalnIHo onvucaHue Ha noTpebuTenckuTe cnyyau;

AeTaWrnHo onvcaHne Ha apxuTekTypaTta Ha cuctemara;

AEeTalHO onMcaHue Ha nnaHa 3a MUrpauust Ha gaHHu;

onMcaHue Ha codpTyepHUTE MOAYN;

onncaHune Ha n3XxogHusa nporpamMmeH Koa.

HokymeHTauuaTa TpabBa ga O6bae npedHasHadeHa 3a coTyepHu paspadbotyumun,
agMUHUCTpaToOpu 1 NoTpedbutenu Ha cuctemarTa.
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[lokyMmeHTauusaTa, B 3aBUCUMOCT OT nNpefHa3Ha4yeHneTo i, Tpabea aa 6bae AoCTbNHA Ha
WHTEpPHET cTpaHuuaTa Ha M3 n B nomowHOTO MeHto Ha H3UC.

TexHn4yeckaTa OOKyMeHTaLuns Tpﬂ6Ba [Ja no3BosiaBa pa3BUTUETO Ha cUcTemMarta.

MoTpebuTtenckata gokymeHTauusa TpsbBa ga e nsrotBeHa no rpynu notpedurtenu v ga
nossonsea 6e3npobnemHa paboTa cbC cuctemara.

N3xoaHnaT codptyepeH Koa Ha paspaboTeHns copTyep M MHCTPYKUMS 3a MHCTanaums
TpsabBa Oa cbAbpXa u3xogHus codTyepeH Koh Ha paspaboteHus codTyep C NbfiHa
TeXHMYecka [OKYMeHTauusi, CbAbpXala OnucaHue 3a WHcTanauvs um Heobxoammu
KOHdourypaumm.

9.5 T[potokonu

M3nbnHuTenaT TpsioBa Aa U3roTeBsi MPOTOKOMM OT U3MbITHEHMETO Ha pasnUYHUTE eTanu
Ha nopbYkaTa, onmncaHu No-rope B HaCTOSALLMSA OKYMEHT, 3a€HO CbC CbMbTCTBALLMTE 1
[OKYMEHTU — pe3ynTaTu OT U3NbIIHEHNETO Ha eTanuTe.

9.6 KomyHukauua v goknagu

3a ycnewHoTO M3MbMIHEHWE Ha MpPOEeKTa, yvyacTHMUUTE B HacToswata obuiecTBeHa
nopbyka TpsibBa [da npennoxaT adekBaTeH MexaHuM3bM 3a yhnpaBneHue Ha
KOMYHMKaLUSATa, KOMTO € HepasgeriHa YacT OT npegnaraHarta UsnocTHa mMeTodornorus 3a
N3NBbNHEHMETO Ha NopbyKaTa.

ynpaBneHmeTo Ha KOMYHUKaUuATa Tpﬂ6Ba Oa BKIKOYBa MpoBeXAaHe Ha peryndapHu
pa6OTHVI cpelwmn ¢ npeacrtaBuUTesNIN Ha Bb3noxutensa n usrotBsiHe Ha MWUHUMYM crnegHunTe
peryndapHu ooknaan 3a ctatyca 1M Hanpeabka Ha U3NbJTIHEHMETO Ha NnopbYyKaTa:

9.6.1 BctbnuteneH goknag

BcTbnuTtenHuaT goknan TpsioBa ga 6bae npegoctaBeH Ao 1 mecel OT NoAnMCcBaHeTo Ha
[10roBOpa M Aa CbabpKa onMcaHne MUHUMYM Ha:

* noapobeH paboTeH nnaH u akTyanuanpaH BpeMeBM rpacvk 3a nepuoga Ha
nopbyKaTa;

"  Ha4YMHWM Ha KOMYHUKaLUUA;
= OTroBOpHU NLa N eKnnun.

BctbnutenHusat goknaa cnefsa ga 6bae ogobpeH ot BbanoxuTens.
9.6.2 MeXaWHHU a0oKNaaun

MexaouHHuTe poknaauM TpsibBa ga 6bpgaT npeacTaBsHM W da ce npegasBaT npu
NPUKMOYBaHe Ha BCsika OT AeMHOCTUTE M eTanuTe U/unu HacTbNBaHe Ha CboOUTHE:
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MexanHHuTe Oaoknaau TpsibBa Aa cbAbpXKaT MHAOPMaLUSA OTHOCHO M3MbITHEHUETO Ha
AEeAHOCTUTE 1 eTanuTe No NpeaBapuUTenHO N3rOTBEHUS MIaH.

MexanHHuTe pgoknaam TpsibBa Aa BkNtoYBaT pes3yntaty OT npuraraHeTo Ha MeToda Ha
crneyeneHarta ctonHocT (Earned Value) nnn eksuBaneHTeH metod. BbB Bcekn goknag
TpsibBa ga 6baat npeacrtaBeHn nHaekcute SPI (Schedule Performance Index) n CPI
(Cost Performance Index), KakTo 1 TAXHOTO rpadoMyHO NpeacTaBsaHe, NoKas3BaLlo TAXHOTO
OBWKEHME OT Havanoto Ha npoekta. OCBEH TeKyluTe CTOMHOCTM Ha WHOEKCUTE 3a
CbOTBETHMA Nepuod, B Aoknaga TpsbBa ga ce NpeacTaBaAT M KyMynaTUBHUTE UM
CTOMHOCTMW.

[loknagbT 3a MEXAMHHUS Hanpeabk TpsibBa Aa 6bae NOArOTBEH MO CreAHUs HauMH:

* 06w nporpec no AenHocTUTe Npes neproaa;

" MOCTUrHaTK NPOEKTHN pe3ynTaTtn 3a Nnepuoaa;

* cpelHaTV nNpobrnemu, NpUYMHU U MEPKU, NPEANPUETH 3a NPEOAONSBAHETO
UM;

* PUCKOBE 3a MU3MbIIHEHWE HA CBbP3aHWN OEWHOCTU M Ha NpoeKTa KaTo LUsmo u
npeanpueT Mepku;

* aKTyanuaupaH NnnaH 3a U3nbiiIHEHNE, aKo MMa TaKbB.

Bcekun mexxauHeH goknapg crneisa ga 6bae ogobpeH oT Bu3noxntens.
9.6.3 OKOHYaTeneH Aoknaa

B Kpaa Ha nepunoga 3a U3Nbl/IHEHNE TpFIGBa Aa ce npeacraBm OKoOHYaTerneH AokKnaa.
OkoHuaTenHuaT goknag Tpﬂ6Ba Ja CbAbpiKa onnmcaHne Ha N3nbJ/IHEHNETO U pe3yNTaTu.

OkoHuaTenHuaT goknag ce npnemMa ako U3NnbJIHEHMETO Ha NnopbyKaTa € c1>o6paseHo C
BCUYKMN HAaCTbNUnmM HOpMaTBHU NMPOMEHMN.

9.6.4 O6WM U3NCKBAHMNA KbM AOK/IaABaHETO

[oknagute ce usnpawart OO OTroBOPHUS Cryxuten Ha Bbanoxutens. 3a Tasu uen
Bbanoxutenar we onpegenu B aoroesopa OTroBOPHUSI/OTrOBOPHUTE
cnyxuten/cnyxutenn. Bcuukum pgoknagu ce npenctaBAT Ha Obharapckum  esuk, B
enekTpoHeH opmaTt M Ha xaptueH Hocuten. [oknagute ce opgobpsiBat oOT
OTrOBOPHMUSA/OTITOBOPHUTE CIYXUTEN/CNYXUTENMN.

Bcuukn goknagu Tpﬂ6Ba Ja ce npencrtaBAaT Ha Bb3noxurtens Ha 6'bJ'IFapCKI/I e31K Ha
XapTUeH N enekTpoHeEH HOCUTEI. npeﬂ,CTaBﬂHeTO Ha goKnagute TpFI6Ba Ja ce N3BbpLuBa
ype3d noanuceaHe Ha OBYCTpaHHW npefaBaTesriHo-npuemMaTesiiHi  MnpoToKonM  OT
npegcrtaBuTesin Ha N3nbnHuTens n Ha Bu3noxuTtens.

Tosu dokymenm e cv3oaoen 6 pamxume Ha /locosop 3a be36v3mezona Qunarcosa nomowy (JbPIT) Ne BGOSSFOP001 -
1.002-0007-C01 om 21.03.2017 2., npoexm ,, [louzepasxcoane Ha HAYUOHATHAMA 30PABHA UHPOPMAYUOHHA CUCEMA
(H3UC) —eman 1 ueman 2 ¢ benedpuyuenm Munucmepcmseomo na 30paseonazeéanemo. [Ipoexkmvm ce ocvuyecmsnsa
¢ @unancosama nooxkpena na Onepamuena npoepama ,,/[obpo ynpasienue ¢ nooxkpenama na Eeponetickume
cmpykmypuu ghoroose.



Nl EBPOTMENCKM CbiO3

* : . - ‘
W =5 POMEVICKI - NOEPO YPABAEHUE
SPEUN COLIMANEH ®OHf,

Ctp. 83 0183

Bb3noxuTenat pasrnexaa npeactaBeHUTe OoKnaau v yBegomsiBa ManbnHutens 3a
npvemaHeTo UM 6e3 3abenexku, Unu rm Bpblla 3a npepaboTBaHe, AONbrBaHE W/UNK
OKOMMIEKTOBaHe, ako He OTroBapsT Ha W3WCKBaHWUSATA, KaTo 4pe3 YMbfIHOMOLLEHO B
[I0roBOpa Nue AaBa ykasaHUsi 1 onpedensi CPoK 3a OTCTpaHsiBaHe Ha KOHCTaTUpaHuTe
HedoCTaTbLUM M NPOMYyCKM, B TOBA YWUCIO M Mopaan HacTbNUM OTHOCUMWU MPOMEHU B
HOPMaTUBHM M3UCKBAHWS, CTaHOAPTM UMM CTpaTermyeckM AOKYMEHTU BbB Bpb3ka C
€IeKTPOHHOTO 3paBeona3BaHe.

10 PESY/NITATHU

OuakBaHute pe3yntatn OT U3NbJIHEHMETO Ha HacTosAllaTta obuiecTBeHa nopbYyKa ca
cnegHuTe!

» Wa3rpageHa n dyHKUMOHMpaLLa aganTtmBHa yeb 6asnpaHa nHdopmaumMoHHa cuc-
Tema CbC cpefla 3a CaMOCTOATENHO Cb3faBaHe U yrnpaBreHue Ha PerucTpu.

» PaspaboTeHun, HagrpageHu u/vnu uHTerpMpaHm MMHUMYM 35 eneKTpoHHU pernc-
TPU Y MUTPUPaHU JaHHM OT CblLUECTBYBaLLM 6a3u A4aHHW B CTPYKTYpUpaH BUS;

» PaspaboTeH eguHeH CTaHAapT 3a CTPYKTypupaHe 1 paboTta C eNeKTPoHUTE pernc-
TpW B CeKTop ,34paBeornasBaHe’;

» CBbp3BaHe Ha nybnmMyHaTta 4acT OT perucTpuTe KbM nopTana 3a OTBOPEHU AaHHM
http://opendata.government.bg/;

» [ledomHMpaHa reonpoCcTpaHCTBEHA MHGOPMALUS 3a penieBaHTHUTE 06eKTN Ha nNpo-
ueca;

* M3roTBeHa OOKyMeHTauus 3a copTtyepHu paspabotumum, Kno4oBm notpebutenm
N agMUHUCTPATOPU Ha cuctemaTa, nybnukysaHa Ha canta Ha M3 1 B NOMOLLHOTO
MeHo Ha H3WC;

» [lpoBegeHu oby4veHns 3a pabota cbC cuctemara Ha MUHUMYM 30 KMOYOBKM NOTpe-
ouTenM 1 MMHUMYM 6 agMUHUCTPaTOPW;

* B pamMKkuTe Ha rapaHUMOHHaTa NnoaapbXKa eXerofHo npeactaBsHe Ha Aoknaau
OTHOCHO pa3BUTMETO N YCbBBLPLLUEHCTBAHETO Ha noagcucTemMara 3a criegsawuTe 3
rOOVHMW.
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