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Facts:

Each agenties have its own emergency call number;

Difficult cooperation among agenties;

Inexistent ANI/ALI (automatic identification of phone number 

and adress)

Imposibility to see resources on the map;

Comune procedures for intervention - inexistent

New functions:

Simultaneous alert of agenties; 

Cooperation start in the moment of alert;

ANI/ALI;

Position on map: event, resources, responsability zone;

Plans, events index, contacts list, data archive, common 

procedures, resources administration;

Data post process: analizes, statistics, raports;

 Multiple languages;

eCall – automatic alert.



SMURD HELICOPTER DISPATCH - 2004
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SNUAU - 112In each district capital 
exist: voice and data 
conexion with emergency 
dispatch agenties: Fire-
SMURD, ambulance, 
police, etc.

In each district capital exist 
interconecion beetwen 112 
Fire and Emergency incident 
Management System (SMISU)

National dispatch: SRI, 
ROMATSA, AFR, IM, 
SPP, MApN, 
PARLAMENT
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NEONATAL INTENSIVE CARE UNIT



INTERVENTION AREAS FOR 
SMURD HELICOPTERS

Legend:

• Circular area – response until 20 min.

• Regional area – response until 40 min.

until N-V SMURD airbase become operational.
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BUCHAREST DISPATCH- 112 
CALLTAKER



BUCHAREST DISPATCH-FIRE



BUCHAREST DISPATCH-
SMURD (MEDICAL)



BUCHAREST DISPATCH-
MUNICIPAL EMERGENCY 
COMMITTEE
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that were transferred to emergency agencies
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2013

17,463,46

8 12,383,150 70.91% 5,080,318 29.09% 1,434,870 24.80% 3,513,530 60.72% 729,118 12.60% 108,758 1.88% 6,227 0.11%

2014

16,434,00

7 10,800,956 65.72% 5,633,051 34.28% 1,369,813 23.50% 3,476,366 59.64% 810,844 13.91% 165,057 2.83% 7,124 0.12%

2015

15,561,66

4 9,634,679 61.91% 5,926,985 38.09% 1,373,394 22.30% 3,741,439 60.74% 869,059 14.11% 168,788 2.74% 7,296 0.12%

2016

14,600,44

0 8,552,087 58.57% 6,048,353 41.43% 1,364,808 21.76% 3,781,205 60.28% 933,622 14.88% 184,606 2.94% 8,507 0.14%

2017

13,711,36

2 7,564,684 55.17% 6,146,678 44.83% 1,370,048 21.44% 3,827,728 59.91% 986,913 15.45% 196,596 3.08% 8,033 0.13%

2018
7,645,426

4,252,336 55.62% 3,393,090 44.38% 849,476 21.50% 2,330,457 59.00% 632,115 16.00% 129,840 3.29% 8,358 0.21%

STATISTICS (II)
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Romania – development regions



LEGAL FRAME
• Law no. 92/1996 on the organization and functioning of the Special Telecommunications Service, 

modified by the Government Emergency Ordinance no. 7 / 30.01.2002, approved by Law no. 332 
of 31.05.2002;

• The Government Emergency Ordinance no. 34/2008 on the organization and functioning of the 
National System for Emergency Calls approved by Law no. 160/2008;

• Law no. 218/2002 on the organization and functioning of the Romanian Police with subsequent 
amendments and completions;

• Law no. 550/2004 on the organization and functioning of the Romanian Gendarmerie;
• Law 95/2006 on Health Reform, Title IV, with subsequent amendments and completions;
• Government Decision no. 1118/2005 regarding the designation of the specialized structures of 

the Romanian Gendarmerie and the specialized unit of the Romanian Intelligence Service as 
specialized intervention services;

• Government Ordinance no. 88/2001 on the establishment, organization and functioning of the 
community public services for emergency situations, with subsequent amendments and 
completions;

• Government Emergency Ordinance no. 1/2014 regarding some measures in the field of 
emergency management, as well as for the modification and completion of Government 
Emergency Ordinance no. 21/2004 on the National Emergency Situation Management System;

• Government Decision no. 94 of 12 February 2014 on the organization, operation and composition 
of the National Emergency Special Committee;

• Government Decision no. 121 of 19 February 2014 on the organization, functioning and 
composition of the National Committee for Weather and Disasters;

• Government Emergency Ordinance no. 21/2004 on the National Emergency Situation 
Management System, approved by Law 15/2005;

• Government Emergency Ordinance no. 126/2003, approved by Law no. 40/2004 on the 
emergency assistance with helicopters purchased by the Ministry of Health and the Joint Order of 
the Ministry of Administration and Interior and the Ministry of Health no. 277/777/2004 for the 
approval of the methodological norms for application;



PRIMUM NON NOCERE!!!

Accident scene
Prehospital

Emergency Department Operating 
Room

 Golden hour

 Platinum half an hour

 Superconductor quarter of hour

stay & play

scoop & run

PE Pepe (Buxelles,2001)

STEPS IN MANAGEMENT OF MULTIPLE 
TRAUMA PATIENT



EMERGENCY CALL SYSTEM

Criteria:

1. Administrative organization of country (regions, districts, counties, 
etc.);

2. Particularities of administrative organization (urban vs.rural)

3. Organisation of emergency system (agenties, resources, etc.)

4. Geography;

5. Climate;

6. Population;

7. Density of population;

8. Medical status of population;

9. Infrastructure (roads,highways, bridges, tunnels,airports,etc.)

10. Risks (both natural and human); 



FUTURE GOALS and MEANS

GOALS:

• reduce the total time of emergency call;

• reduce the response time of emergency teams;

• improve the dispatch actions: the appropriate resource for the 
appropriate case.

MEANS:

• Integrated dispatch center (all agenties in the same place and 
also liaison officers from other agenties or utility companies);

• Regionalization of dispatch;

• The establishment of a dispatcher profession (who can 
manage all types of emergency call-fire, medical, etc.)
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